3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTe npaB norpedbureneii” (¢ USMEHEHUSAMH U
JTOTIOJTHEHUSIMH )

3akoHn P® ot 7 ¢peBpaas 1992 r. N 2300-1
"O 3amuTe mpaB morpedouTesiei"

C u3MeHeHHSIMH H JAOINOJIHCHUSAMM OT:

2 mrons 1993 r., 9 sHBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycrta, 2 HOsOps, 21 nexadps 2004 r.,
27 wrois, 16 oxTs0ps1, 25 HOsIOps 2006 1., 25 okTsa6pst 2007 1., 23 wrons 2008 r., 3 urons, 23 HOsAO0pst 2009 1., 27 urons, 18
ntons 2011 r., 25 urons, 28 uronst 2012 r., 2 urons, 21 nexadbpst 2013 1., 5 mas 2014 r., 13 urons 2015 ., 3 uronst 2016 .,
1 mas1 2017 r., 18 anpens, 4 urons, 29 utosst 2018 r., 18 mapTa, 18 urons, 2 nexadps 2019 r., 1, 24 anpedst, 31 urons 2020
T.

TAPAHT:

Cum. CTpaTeruio rocyJapcTBeHHON MOMUTUKH PD B 00J1aCTH 3aIIUTHI TTPAB MOTPEOUTENEH HAa TIEPUO J0
2030 r., yrBepxkeHHYI0 pacnopsikenueM IIpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p TpaKTUKH PACCMOTPEHUS CyJIaMH JIEN 110 CIIOPaM O 3alIUTe TPaB MOTPEOUTENCH, CBSI3aHHBIM

C peanu3ainueil ToBapoB M yciyr, yrBep:kaeHHbI [Ipesuamymom BepxoBuoro Cyma PD 17 okrtsabps
2018 r.

Cum. O630p cyneOHOI MPaKTHKU MO JejaM, CBSI3aHHBIM C 3alIUTON MpaB MoTpeduTenel PUHAHCOBBIX
yciyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHMH CyJaMu TpaKIAHCKUX Jell MO CcIopaM O 3al[UTe MpaB MOTpeOHuTeneit cM.
nocranosjenne [Inenyma Bepxosaoro Cyna P® ot 28 utonst 2012 . N 17

[lo oTnenbHBIM BONpOCaM NPHUMEHEHHUS HACTOSIIEr0 3aKOHAa CM. Pa3bsiICHEHHs, YTBEPXKICHHbIE
npukaszoMm ['AK PO or 20 mas 1998 r. N 160, pasbsicnenusi [ KAII P® ot mapra 1996 .

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

Wndhopmarrist 06 n3MEHEHUSX:

Ilpeambyna uzmenena c 1 noaops 2020 e. - @eoepanvhwiii 3axon om 31 urona 2020 2. N 290-D3
Cm. oyoywyro peoakuyuro

Ilpeambyna uzmenena c 1 sneaps 2019 2. - @edepanvuwtit 3akon om 29 uons 2018 2. N 250-D3

Cm. npeodvloyuiyro peoakuuio
TAPAHT:

CM. DHUMKJIONEANH, MO3MIHUN BBICIIUX CYA0B U JAPYyrue KOMMEHTApUU K MpeaMOyse HACTOSIIEro
3akoHa
Hacrosimuii  3akoH peryimpyer OTHOIICHHWS, BO3HHKAIONIME MEXKIY MOTPEOUTEIIMUA H
W3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPAMH, MIPOJAaBIIaMH, BIaJeNbllaMi arperaTopoB HHGOpMaIuu
0 ToBapax (yclyrax) Mpu Mpojia’ke TOBApOB (BBITIOJHEHUH padOT, OKa3aHUU YCIIYT), yCTAHABIMBAET MpaBa
notpebureneil Ha mpuoOpeTeHrue TOBapoB (paboT, ychmyr) HajJiexallero KadecTBa U O€30MaCHBIX IS
JKU3HU, 3JIOPOBBS, UMYIIECTBA IOTPEOUTEIICH U OKPYKAOIIEH CPeJibl, MOTyICHHEe HHPOPMAITIH O TOBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BJIaJENbIlaX arperaTopoB
uHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
WHTEPECOB, a TAKXKE OIMpeIeIeT MEXaHU3M pPeau3allii dTHX TPaB.
OcCHOBHBIE TIOHATHS, UCTIOJIH3YEMbIE B HACTOSIIIEM 3aKOHE:
noTrpeduTe/Ib - TpPaXIaHWH, HUMEIONMH HaMepeHue 3aka3aTh WM MpHoOpecTH Iudo
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3aKa3bIBAIOUIHH, MPUOOPETAIOIINI UM UCTIONB3YIOUIHA TOBApH! (PabOTHI, YCIYTH) UCKIIOUUTEIBHO IS
JIMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBICHUEM IIPEIITPUHUMATEIbCKOM
JESTEIIbHOCTH;

M3rOTOBHUTE/b - OpPraHU3alllds HE3aBUCUMO OT €€ OpPraHU3al[MOHHO-IIPaBOBOH (DOPMBI, a Takxe
WH/IMBUAYAJIbHBIA TPEANPUHIMATEINb, IIPOU3BOSAIINE TOBAPHI I PeaTH3alui TOTPEOUTENM;

HCIIOJIHUTENIb - OpPraHu3alys HE3aBHCHMO OT €€ OpraHU3allMOHHO-IIPAaBOBOM (OpPMBI, a TaKxke
WHIMBUAYAJIbHBIA TPEANPUHUMATEINb, BHIIOIHSIONME PAa0OThl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTEISIM
10 BO3ME3IHOMY JIOTOBOPY;

npojaaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBO (OPMBI, a TaKxkKe
UHAUBUAYAJIbHBIA — OpPEANpUHUMATENb,  PEANM3YIOIIME  TOBapbl  MOTPEOMTENsIM IO  JIOTOBOPY
KYIUIU-IIPOJAKU;

ab3a1] ceIbMOI yTpaTuJi CUJIy;

Wndopmarius 06 M3MEHEHUAX:

Cm. mekcm ab3aua cedbmozo

HeJ0CTATOK ToBapa (padoThbl, YCJIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIEHHOM UM TMOPSAKE, WIH
YCIOBHSAM JIOTOBOpa (IpW HMX OTCYTCTBUM WJIM HENOJHOTE YCIOBUH OOBIYHO MPEIBSIBISIEMBIM
TpeOOBaHUAM), UITH LIEJISIM, 1JIsl KOTOPBIX TOBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCIONB3YETCS, TN
HeasiM, O KOTOPBIX TNpojaBell (MCHOJIHMUTENb) OBLI TOCTAaBJIEH B M3BECTHOCTh MOTPEOUTETIEM TIpH
3aKJIFOYEHUU JTOTOBOpa, Wi o0Opa3ily U (WJIM) OMHCAHWIO NP IpoAake ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CylIeCTBEHHbIN HEAOCTATOK ToBapa (padoThbl, yCJAyrH) - HEYCTPAaHMMbIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPbII HE MOYKET ObITh yCTpaHEeH 0€3 HecOpa3MEPHBIX PacX0J0B WM 3aTpaT BPEMEHU, WU
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IOCIE €r0 YCTPaHEHHUs, WIM ApPyrue MoJ00HBIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIayru) - 6€30MacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENIS U OKPY’KAIOIIEH cpelibl IPU OOBIUHBIX YCIIOBHUSAX €r0 UCIOJIb30BAHUSA,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUJIM3AIMU, a TaKKe O0e30MacHOCTh MpOoLiecca BBIMOIHEHUS] PaOOTHI
(OKa3aHUs YCIYTH);

YIOJTHOMOYEHHAs] H3roTOBHTEJeM (NMPOJAABIOM) OPraHu3anus WJIM YNOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJABUOM) HMHAMBHMAYAJbHBIA MpeANpPUHUMATE]b (Jajee - YIOJHOMOYEHHAs
OpPraHM3auMsl WMJIH YNOJHOMOYEHHbII HMHAUBUAYAJbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIOIIAS  ONpPEACTICHHYI0 JeSTeNIbHOCTh, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu H3roToBUTENEeM (IPOAABLOM), B TOM YHUCIIE HHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCIICHHbIE (YHKIMM Ha OCHOBaHHM JIOrOBOpa C
U3rOTOBUTENEM (TIPOJIABLIOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
norpedbuteneii B OTHOIIEHWHM TOBapa HEHAJJeXallero KadecTBa, JMOO  WMHIUBUIYaIbHBIN
IIpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuu, BBINOIHAIOINAN
onpezeneHHble (YHKIMU Ha OCHOBAHHWU JOrOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM TPOJABIIOM), W YIMOJIHOMOYEHHBIH MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI NOTpeOUTENEN B OTHOIIIEHUH TOBapa HEHAJIEKaIIero KauecTBa;

HMIIOPTEp - OpraHMW3alus HE3aBUCHMO OT OpraHU3alMOHHO-TIPaBOBOM  (opmbl WM
VMHAMBUAYAJIbHBIN MpeaNpUHUMAaTENb, OCYUIECTBISIOIIMNE HMIIOPT TOBapa [Uisl €ro Mocjieayrouei
peanusauuu Ha Teppuropun Poccuiickont denepanuu;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3aIs  HE3aBHUCHUMO OT  OpPTraHHW3aI[MOHHO-TIPaBOBOW  (GopMbl MO0  WHAMBHUAYAJIbHBIN
IpeIpUHUMATEb, KOTOPHIE SIBISIFOTCS BIaJeNbIlaMH MPOTPaMMBbl JUIS 3JEKTPOHHBIX BbIUMCIUTEIbHBIX
MAIIWH U (WJIH) BaIebIlaMH caiiTa u (MJTM) CTPAHUIIBI caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu "MHTEepHET" U KOTOPBIE PEAOCTABIISIIOT TOTPEOUTENIO B OTHOLUICHUH OTIPEAETIEHHOTO TOBapa (YCIyTrH)
BO3MOXXHOCTh OJJHOBPEMEHHO O3HAKOMHTBHCS C MPEJIOKEHHEM IpojaBLa (MCIIOJHUTENS) O 3aKII0OYCHUN
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

JIOTOBOpa KYIUIU-IPOAAKU TOBapa (IOroBOpa BO3ME3IHOTO OKa3aHMs YCIYT), 3aKJIIOUUTh C MPOJABLIOM
(McromHUTENIEM) JOTOBOP KYIUIM-IIPOAAXKH (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIIYT), a TAKKe MPOU3BECTH
IIPEIBAPUTENBHYIO OIUIaTy YKa3aHHOTO ToBapa (YCIyrW) IyTeM IEepeBOja JIEHEXKHBIX CPEICTB BIIAAEIbILy
arperaTopa B paMKax NpUMEHsEeMbIX (OopM OE3HAIUYHBIX PACUETOB B COOTBETCTBUHU C MYHKTOM 3 CTAThHU
16.1 nacrosniero 3akona u MenepaibubiM 3aK0HOM 0T 27 ntoHd 2011 roga N 161-®3 "O HanmoHanpHOM
IUTATEXKHOU cucreme".

I'masa 1. O01mue moJ10KeHUus

Crarbs 1. [IpaBoBoe perynrpoBaHrie OTHOIICHUH B 00JIACTH 3aIIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CMm. KOMMeHTapuH K cTaThe | HacTosmero 3aKkoHa

Wndopmarius 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 1 uznogicen 8 H080U pedakyuu

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu
1. OTHoOmIeHHUsT B 00JIACTH 3aIUTHI MPaB MOTpedutesneit peryaupyroTcs ['pakianckum KojaekcoM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, IpYTMMH (pelepalbHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHU C HHMH HHBIMM HOPMATHUBHBIMU TPABOBBIMH akTaMu Poccuiickoii
®enepanuu.

Undopmarus 06 n3MEHEHUAX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @eoepanvhutii 3axon om 24 anpens 2020 2. N 144-D3

Cm. npedvloyuyro peoakuuio

2. llpaBurensctBo Poccuiickoii ®denepanuu He BhpaBe Mmopydyarb (eaepaabHbIM OpraHaM
WCIIOJTHUTEJIbHON BJIACTH MPUHUMATh aKThl, COJIEPKAIME HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[IpaButensctBO Poccuiickoit denepanuu BopaBe H3AaBaTh UIg NOTpeOUTENs] W MpoJaBla
(M3roTOBUTEIIS, UCTIOIHUTES, YIIOJTHOMOUYEHHON OpPraHU3alliy WK YIOJHOMOYEHHOTO WHIUBUIYAIbHOTO
npeanpuHUMAaTeNsl, UMIOpPTepa, BIajenblla arperaropa) mpaBuia, 00si3aTeNbHbIE TPU 3aKIIOYCHUH |
WCIIOJTHEHUH TYOJUYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHON KYIUTU-TIPOJIAXKH, SHEPTOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuid yrpatui cudiy ¢ 1 aprycra 2011 r.

Wndopmarys 06 n3MEHEHHSAX:

Cm. mexcm ad3auya mpemvezo

Cratbs 2. MexnyHaponassle 1oroopsl Poccuiickoit ®denepanun
TAPAHT:
CM. KOMMEHTapuH K CTaThe 2 HACTOSIIEr0 3aKOHa
Ecnu mexayHaponsasiM noroopom Pocceniickoit @enepanny yCTaHOBIICHBI HHBIE IPABUIIA O 3aLIUTE
npaB MoTpeduTeNel, 4eM Te, KOTOpble MPEeIyCMOTPEHbl HACTOSIUM 3aKOHOM, IMPUMEHSIOTCS IMpaBHiia
MEXIYHapOJHOIO JOr0OBOPA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvhvim 3akonom om 2 uronsn 2013 2. N 185-D3 6 cmamvbio 3 6Hecenbl usMeHeHUs, 6CHynarujue
6 cuny c 1 cenmsaops 2013 .

Cym. mexkcm cmamovu 6 npedvloyuieit peoaxKyuu
Cratba 3. [IpaBo nmotpebureneil Ha MpocBeleHNE B 00JACTH 3alIUTHI IpaB NoTpeduTeseit
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSALIETO 3aKOHA
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[IpaBo motpeOuTeneil Ha npocBelieHrue B 00JacTH 3alUTHI paB MOTpedHuTenel odbecrneunBaeTcs
IOCPEACTBOM  BKJIFOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHUil B (herepaibHble TocyIapcTBeHHBIE
o0pa3oBaTe/bHbIe CTAHAAPTHI U 00pa30BaTENbHBIC MPOrPAMMBI, a TAKXKE MOCPEACTBOM OpraHU3aIMU
crcTeMbl HHPOPMAIMK TOTpeduTenel 00 nX mpaBax U 0 HEOOXOJUMBIX JEHCTBUSX 10 3aLIUTE STHX MPAB.

Cratbs 4. KadecTBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUKIIONENY, MO3UIUH BBICIIHUX CY0B U IpYre KOMMEHTapUHU K CTaThe 4 HACTOSALIEr0 3aKOHa
1. llponasen (MCMOJIHUTENb) 00sI3aH MepeAaTh NOTPEOUTEII0 TOBAP (BHIMIOIHATH PabOTYy, OKa3aTh
yCIIYTY), KAYECTBO KOTOPOT'O COOTBETCTBYET I0TOBODY.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3akoHom om 25 okmabopsa 2007 2. N 234-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
ecmynarwuiue 8 Cuily no UCMeyeHuu COpoKa nsamu OHell nocie OHA OQUUUATbHO20 ONYOIUKOBAHUSA
Hazeanno2o Dedepanvrozo 3aKoHa

Cm. mekcm nyHKma 6 npeovloyuieli peoaKyuu

2. Ilpu oTCyTCTBMM B JOTOBOpE YCIOBHHA O KadecTBe ToBapa (paboOThl, yCIYrH) IpOAaBell
(ucmonHuTEns) 00s3aH TepenaTh MOTPEOUTENt0 ToBap (BBIMOJHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOLIHI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSIM U IPHUTOTHBIN JJIS LIEJIEH, 11 KOTOPBIX TOBap
(paborta, yciayra) Takoro poga 0ObIYHO UCTIOIB3YETCS.

3. Ecnu niponaBer] (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPeOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX WENSIX MPUOOpETEeHUs TOoBapa (BBIMOJHEHHS pa0OThI, OKa3aHUS YCIYTH),
npojaser (UCIONHUTENB) 00s3aH MepenaTh NOTPEOUTEN0 TOBap (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMU IEIISMH.

4. TIpu mponaxke ToBapa 1o oOpasiy u (MIM) ONMCAHUIO MTPOAABEl 00s3aH MepeaaTh MOTPEOUTEIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a WIPOJAXy TOBAPOB, HE COOTBETCTBYIOIIMX oOOpasllaM [0 Ka4yecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 1. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-D3
Wndopmarys 06 M3MEHEHHSAX:

Cmamws 4 oononnena nynkmom 4.1 c¢ 1 ansaps 2021 2. - @edepanwvuuiii 3akon om 2 dexaops 2019 .
N 425-D3 (8 pedaxyuu Pedepanvrnozo 3axona om 1 anpens 2020 2. N 98-D3)

Cm. 0yoywyro peoaxuyuro

Deoepanvuvim 3akonom 21 dexabpsa 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus
Cm. mexcm nynHKkma 6 npeovioyuieil peoaKkuyuu
5. Ecniu 3akoHamMu WIM B YCTAaHOBJIEHHOM HMH TOpPSIKE NPESyCMOTPEHBI 00s3aTeiabHbIe
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepeaTh NOTPeOUTEN0 TOBap
(BBIMONHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarbsn 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MPOJABIA) B 00JacTH
YCTaHOBJICHHSI CPOKA CITY>KOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TaKXKe TapaHTHITHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CM. DHIMKJIONEIMU U IPYTrUe KOMMEHTApUH K CTaThe 5 HACTOSIIEr0 3aKOHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 6HeceHvl usmeHeHus

Cm. mexkcm nynkma é npeovioyuieii peoaKyuu
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

1. Ha ToBap (paboty), mpenHa3HauYe€HHBIA IS JUIMTENLHOTO HCIIOJIb30BAaHUS, HM3TOTOBUTENb
(MCIIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJY:KOBI - MEPHOJ, B TEUYEHHE KOTOPOrO H3rOTOBUTEINb
(ucnonHUTENB) 00sI3yeTCsa 0OeceunBaTh MOTPEOUTETIO BO3MOKHOCTh UCIIOJIb30BaHUs TOBapa (paboTsel) 1o
HAa3HAUYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYIIECTBEHHbIE HEJOCTATKH HA OCHOBAaHUM MYHKTA 6 cratbu 19
U IYHKTa 6 ctaTbu 29 HacTOALIEro 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl UsMeHEeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
2. WsroroButenb (WCIOJHHUTENb) O05S3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (padoThl)
JAJIMTEJBHOr0 TMOJIb30BAHMS, B TOM YHCIIE KOMIUICKTYIOIIMX HU3JEIUN (IeTayeid, y3JIOB, arperaron),
KOTOpBIE [0 MUCTEYEHHUH OMPENIEICHHOI0 Nepuoaa MOTYT MPEACTaBIATh OMACHOCTh AJISl JKU3HU, 30POBbS
NOTPEOUTENS, MPUIUHSATH BPEJI €r0 UMYIIECTBY MU OKPYKaIOIIEH cpeie.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs!

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu
3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET HCUUCIATHCS €AMHHUIIAMU BPEMEHH, a TakKe MHBIMU
SAMHHUIIAMA H3MEpeHUsl (KWJIOMETpaMH, METpaMH | TPOYMMHU CIUHHWIIAMH W3MEPEHHUS HWCXOIsl U3
(G yHKIIMOHAIBHOTO HA3HAYeHHsI TOBapa (pe3yabTaTa paboThl)).

Undopmarris 06 n3MEHEHUAX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvbl usmeHeHust

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu
4. Ha mpoayKThl TUTaHMsI, TapPIOMEPHO-KOCMETHIECCKHE TOBAPhI, METUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH U UHBIE TIOJOOHBIE TOBApPbl (pabOThl) U3rOTOBUTENH (UCIIOJIHUTENB) 00s3aH YCTaHABIUBATH CPOK
TOJTHOCTH - TIEPHOJI, TT0 UCTCYCHUN KOTOPOT0o ToBap (paboTa) CUMTACTCS HETPUTOTHBIM JUIS UCTIOJIb30BaAHUS
M0 Ha3HAYEHHUIO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3aKkonom om 17 dexabpa 1999 2. N 212-D3 6 nynkm 5 HeceHvl usmeHeHus

Cm. mexcm nynKkma 6 npeovioyuieil peoaKkuyuu
5. Ilponaxka ToBapa (BBIMOTHEHHE PAa0OTHI) MO MUCTEUYEHUH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHHE Pa0OThI), HA KOTOPBINA JTOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aPEILaeTCs.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 aHecenvbl usmeHeHUs:

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

6. M3roroBuTensb (MCHONMHUTENB) BIPaBe yCTaHABINBATh Ha TOBap (paboTy) rapaHTUHHBINH CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHus B ToBape (paboTe) HeaocTaTKa H3TOTOBUTEIH
(MCTIONMTHUTENB), TPOJABEL], YINOJHOMOYEHHAs OpraHu3alys WIM YHNOJHOMOYEHHBIH WHIMBHUIYaJIbHBIN
NpeANPUHIMATENb, UMIIOPTEP OOS3aHBI YIOBIETBOPUTH TPEOOBAaHUS TOTPEOHUTENS, YCTaHOBIICHHBIE
crarbsaMu 18 u 29 Hacrosiiero 3akoHa.

W3roroButenp BIpaBe MPUHATH 0053aTENBCTBO B OTHOIIICHUN HEIOCTATKOB TOBAapa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJIEHHOTO UM TapaHTHHHOTO CPOKa (JIOTOJIHUTENEHOE 0053aTENILCTBO).

ConepxkaHuie  JOMOJHHUTENBHOTO  00s3aTENbCTBA  HM3TOTOBUTENS, CPOK JIEHCTBUS  TaKOTO
00s13aTeNIbCTBA U TIOPSI0OK OCYILECTBIEHUS TOTPEOUTEIEM TpaB MO TAKOMY 0053aTeNIbCTBY OMPEIEIIIOTCS
WU3TOTOBUTEIIEM.

Wndopmarys 06 n3MEHEHHSAX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6Hecenbl UsMEHEHUs

Cm. mexcm nynkma 6 npeovloyuieil peoaKkuyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEJIEM.

[Iponaser BripaBe NPUHSTH 005S3aTEIHCTBO B OTHOILIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENEM (JIOTIOHUTEIBHOE 0053aTEIILCTBO).

CopepxaHue TOMOIHUTEILHOTO 00513aTeNbCTBA MPOIABLIA, CPOK ACHCTBHSI TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYIIECTBICHUS MOTpPeOMTENEM MpaB MO TAKOMY O0S3aTeIbCTBY OINPENENAIOTCS JOTOBOPOM
MEX]1y TOTPEOUTENIEM U TPOJAABIIOM.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 cmamwvs 5 donoanena nyHkmom 8
8. M3roTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApYKEHHBIC B
TEYEHUE CPOKa JACHCTBUS JOMOIHUTEIHHOTO 0053aTEIbCTBA, B COOTBETCTBUU C a03a1leM BTOPBIM MyHKTA 6
crarby 18 HacTosmero 3akoHa, a IOCIe OKOHYaHUS CPOKa JICHCTBHS JOMOTHUTEIHLHOTO 0053aTENIbCTBA - B
COOTBETCTBUU C MYHKTOM 5 cTtaThu 19 HacTosimero 3akoHa.

Crarbsi 6. OOs3aHHOCTb M3TrOTOBHUTES OOECIEYUTh BO3MOXHOCTb PEMOHTAa M TEXHMUYECKOIO
o0ciyXKUBaHUS TOBapa
TAPAHT:

CM. DHIIUKJIONEINM U, MO3UIIUH BHICIIHX CYA0B U JIpyrie KOMMEHTapUH K cTaThe 6 HacTosIero 3aKkoHa
M3roroBurtesnb 00s13aH 00ECIIEUYUTh BO3MOXKHOCTh MCIOJIB30BAaHUS TOBapa B TEUCHHE €ro CpoKa
CITy’KOBI. J{71s1 3TOM 11N M3rOTOBHUTENHh 00ECIEUYNBAaET PEMOHT M TEXHHUYECKOE OOCITy)KMBaHUE TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpraHU3allMd B HEOOXOJMMBIX AJISi PEMOHTA U
TEXHUYECKOTO OOCITYKMBAHUS 00bEME U aCCOPTUMEHTE 3alaCHBIX YacTel B TE€UEHHE CPOKA MIPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA Mepelayu TOBapa MOTPEOUTEIIIO.

Cratsa 7. [IpaBo notpeburtens Ha 0e30macHOCTh ToBapa (paboThl, yCIyru)
T'APAHT:

CwMm. :‘)HHI/IKJIOHCIII/II/I, MO3UIIMH BBICIHIHX CYA0B 1 IPpYTrU€ KOMMECHTAPUHU K CTATHE "7 HACTOSIIIETO 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm [ eHeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

1. [TorpeduTenb UMeET MpaBo Ha TO, YTOOBI TOBap (padoTa, yciayra) Npyu OOBIYHBIX YCIOBHUSX €0
UCIOJIb30BaHUs, XPaHEHUsS, TPAHCIOPTUPOBKU M YTHIM3alUU Obul Oe3omaceH i JKU3HU, 3A0POBbS
NOTpeOUTENS, OKPYXKAIOLIEH cpesbl, a TaKKe HE MPUUYUHSUI Bpea UMYILECTBY notpedutens. TpeboBanus,
KOTOpbIE JIOJDKHBI OOecreynBaTh 0e30MacHOCTh ToBapa (paboThl, YCIAYrW) Ui KU3HH M 3/10pOBbS
NOTpeOUTENs, OKpY)KAloIled cpedbl, a TakKe MPeJOTBpAIlCHUEe MPUYMHEHHUS Bpela HMYILIECTBY
HOTPEOUTENS, ABISAIOTCA 00s13aTEIbHBIMU U YCTAHABJIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJIIEHHOM MM TOPSIIIKE.

2. VzroroBuTenp (UCIOJIIHUTENb) 00513aH o0ecrneunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CPOKa FOJTHOCTH ToBapa (padoThr).

Ecnu B cooTBeTCTBUY C MyHKTOM 1 cTaThH 5 HACTOSIIETO 3aKOHA U3TOTOBUTENH (MCIIOJTHUTEIb) HE
YCTaHOBWIJ Ha TOBap (paboTy) cCpok ciykObl, oH 00s3aH obOecreunTh O€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Tmepeadn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuurHeHHBIH KU3HU, 3/10pPOBbIO HJIM UMYILIECTBY MOTPEOUTENS BCIEICTBUE HEOOECTIEUeHUS
0e30macHOCTH ToBapa (paboThI), TMOMJIEKHUT BO3MEIIEHHUIO B COOTBETCTBHHM CO cTaTheil 14 HacTosIIETro
3akoHa.

3. Ecnum nns  Oe3omacHOro HMCHOJIb30BaHUS ToBapa (pa®oThl, YCIYrW), €ro XpaHEHHS,
TPAHCHOPTUPOBKH M YTHJIM3AaLUU HEOOXOAUMO COOMIOAATh ClelUalbHble MpaBuia (Jlanee - MpaBuiia),
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W3TOTOBUTEND (MCIIONHUTENB) 00513aH yKa3aTh ATH MPaBUiIa B COMPOBOAUTEIHHON JOKYMEHTAIIMHN HA TOBAp
(paboty, yciyry), Ha 3TUKETKE, MapKHUPOBKOW MJIM MHBIM CITIOCOOOM, a TpojiaBell (MCIIOIHUTENb) 00sS3aH
JIOBECTH ATH MPaBUIIA IO CBEJCHUS MOTPEOUTEIS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvbl usmeHeHuUs:

Cm. mexcm nynKkma 6 npeovioyuieil peoaKkuyuu
4. Ecnu Ha ToBaphbl (pabOThI, YCIIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM TIOPSIIKE YCTAaHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUS, 0OECHeunBaIONIMe MX OE30MacHOCTh IS JKU3HH, 3/I0POBBS MOTPEOUTEINS,
OKpY’Kalolied cpelbl W MPEeIOTBpPAICHUEe MPUYMHEHHS Bpea MMYIIECTBY MOTPEOUTEINsI, COOTBETCTBUE
TOBapOB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSM MOJICKHUT 00s13aTEIILHOMY ITOATBEPKACHHUIO B MOPsI/IKe,
PEIyCMOTPEHHOM 3aKOHOM ¥ MHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cornacao ®enepajbHoMy 3akoHy oT 27 paekabps 2002 r. N 184-®3 o0bekTOM 00s3aTEIBLHON
cepTudUKAIHA MOXKET OBITh TOJIBKO MPOAYKIIUS, BRIITyCKaeMasi B 00palieHue Ha Tepputopuu Poccuiickoit
Oenepanun. Cm. Undopmannonnoe nucbmo ['occranmapra PO ot 11 uromst 2003 r. N BK-110-28/2522

He pomyckaercst mponmaka ToBapa (BBIIOJHEHHWE palOTHI, OKa3aHUE YCIYrd), B TOM 4YHUCIE
UMIOPTHOTO TOBapa (paboThl, ycimyru), 6e3 undopmanun 00 00s3aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B MyHKTe 1 HACTOSIICH CTAThH.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 6Hecenbl usMeHeHus, 6cmynaroujue é
cuny c 1 aseycma 2011 .

Cm. mexcm nynKkma 6 npeovioyuieii peoaKkuyuu

5. Ecnmu ycraHOBieHO, 4YTO TMpu COOMIOACHUM MOTPEOUTENEM YCTAHOBJICHHBIX MPaBHII
WCIIOJIb30BaHUsI, XPAaHSHHUSI HJTH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPHUUUHSET WIIA MOXKET IPUIUHUTH
BpE/l )KU3HHU, 3I0POBBIO U UMYIIECTBY OTPEOUTENS, OKPYKAIOIIEH cpelie, M3rOTOBUTEIb (MCIOJTHUTEIb,
npojaasen) o0s3aH HE3aMEIJIUTEIFHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (peaM3alliio) A0 yCTPaHEHUS
OPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX MPUHATH MEPHI MO U3BATHIO €ro U3 000poTa U OT3BIBY OT
noTpeduTens (morpeduTenei).

TAPAHT:

Cwm. ITos1okeHne o MPOBEICHUH SKCIEPTU3bl HEKAYECTBEHHBIX M OMACHBIX MPOI0BOJIBCTBEHHOTO CHIPhS
U MUIIEBBIX MPOJAYKTOB, MX MHCIOJIb30BAHUM WM YHUYTOXXEHHH, YTBEPXKJIEHHOE MOCTAHOBJIEHHEM
[IpaButensctBa PO ot 29 centadps 1997 r. N 1263
Ecnu npu4mHbI Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOIHUTENb) 00s13aH CHATh TaKOM
ToBap (paboTy, ycnyry) ¢ mpou3BojCcTBA. [Ipu HEBBIMOJHEHUH W3TOTOBUTENEM (HUCIIOTHUTEIEM) STOM
0053aHHOCTH YIOJHOMOYEHHBIM (hefiepabHblii OpraH HMCIOJHUTEIbHON BJIACTH MPUHUMAET Mepbl IO
OT3BIBY TAaKOI'0 TOBapa (paboThl, YCIYI'H) C BHYTPEHHETO PhIHKA U (W) OT HOTPEOUTENS WIK IOTpeduTenen
B TIOPsIJIKE, YCTAHOBJIEHHOM 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
YObITKH, TPUUUHEHHBIC MTOTPEOUTEINIO B CBS3M C OT3HIBOM TOBapa (padoThl, YCIYTH), TOATIEKAT
BO3MeELIeHHI0 U3TOTOBUTENEM (MCTIIOJHUTENEM) B ITOJIHOM 00BEME.
6. YTpaTrui cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm nynkma 6

Cratssa 8. IIpaBo nmotpedutens Ha nHMOpMALIUIO 00 U3rOTOBUTENE (MCIIOTHUTENE, MPOIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUMK/I0NeAUH, MO3ULMHU BBICIIUX CYI0B U Ipyrie KOMMEHTApHH K CTaThe 8 HACTOSIIEro 3aKoHa
1. TIlorpedurens BrpaBe MOTpeOOBaTh NPEAOCTABICHUS HEOOXOAWMOW U  JIOCTOBEpHOU
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uHpopmanuu o0 HU3roToBUTENE (MCIOIHUTENE, MPOJABIE), PEKUME €ro padOThl M PEaTU3yeMBbIX UM
ToBapax (paborax, yciayrax).

2. Vka3aHHas B myHkTe 1 Hacrosimeidl craTbi MH(GOpMAIMsS B HATJSIHOW W JOCTYIMHOH (opme
JIOBOJIUTCSL JI0 CBEACHHUS NOTpeOUTeNel NMpU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJAKU U JOrOBOPOB O
BBINOJIHEHUH PA0OT (OKa3aHUHM YCIYT) CIOCO0aMH, NPUHATHIMH B OTICIBHBIX chepax o0CITyKMBaHUS
noTpeduTeneif, Ha pPyccKoM s3bIKE, a JIOMOJHUTENIBHO, IO YCMOTPEHHUIO HM3rOTOBUTENS (MCIOIHUTEIS,
IPO/IaBIIa), HAa TOCYIAPCTBEHHBIX SA3bIKax cyObekToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaxX HAPOI0B
Poccuiickoit denepanumu.

Undopmarius 06 M3MEHEHHSX:

Cmamus 8 oonoanena nynkmom 3 ¢ 1 auneapsa 2019 . - @edepanvuwiit 3akon om 29 uwons 2018 e. N
250-D3
3. YostHOMOYeHHAas OpraHU3alusl WU YIIOJTHOMOYCHHBIH WHANBUIYAIbHBIA PEANPUHUMATEb 110
TpeOOBAHUIO MOTPEOUTENST 00sI3aHBI MPEAOCTABUTH MOATBEPIKICHUE CBOMX IMOJTHOMOYHWH, BEITCKAIOIINX U3
3aKIIFOYCHHOTO0 UMH JIOTOBOPA C U3TOTOBUTEIEM (TIPOIABIIOM).

Wupopmarus 06 H3MEHEHHSX:
Haumenosanue usmeneno c 1 aneapsa 2019 e. - @eoepanvhuiit 3axkon om 29 urona 2018 . N 250-D3

Cm. npedvloyuiyro peoakuuio
Cratbs 9. Undopmanus 06 nusroroButene (MCIOIHUTENE, IPOJIABLIE, BIAIENbIIE arperaropa)
TAPAHT:

CM. DHIUKJIONeIMH, MO3UIIUH BHICIIHX CYA0B U Ipyrle KOMMEHTapUH K cTaThe 9 HacTosIIEero 3aKoHa

Wuopmarus 06 H3MEHEHHSIX:
Ilynkm 1 usmenen c 1 sineaps 2019 2. - @edepanvhutit 3axkon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyro peoakuuio

1. M3roroBuTe/b (MCIHOJHHUTEIb, NpoAaBel) o00s3aH JOBECTH 0 CBEIEHHUs MOTpeOuTeNs
¢upMeHHOe HanMeHOBaHUE (HAMMEHOBAHNE) CBOCH OPraHM3allMU, MECTO €€ HaXOKICHHS (aIpec) U PeKUM
ee pa0otsl. [Ipoaaser (MCIIOTHUTENB) pa3MeLIaeT YKa3aHHYIO MH(OPMAIMIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEl]) - HMHAUBUIYalIbHBIH MpEANPUHUMATENb - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMH(POPMAIMI0 O TOCYAApCTBEHHOM perucTpaiyy W HAaUMEHOBAaHUU
3aperucTpUpPOBaABIIETO €r0 OpraHa.

N3roroBurens (Mpoaasert) o0s3aH JOBECTH /10 CBEIEHUS NOTpeOuTeNs (pupMEeHHOEe HaUMEHOBaHHE
(HaMEeHOBaHUE), MECTO HAXOXKICHMs (agpec) M peXuM padoThl YHNOJTHOMOYEHHON OpraHu3aluy WU
YIIOJTHOMOYEHHOTO MHANBUIyaJIbHOTO NPEATIPUHUMATEIIS.

Wndhopmarrist 06 n3MEHEHUSX:

Cmamus 9 donoanena nynkmom 1.1 ¢ 1 ausapsa 2019 e. - @edepanvusiit 3axon om 29 uons 2018 . N
250-®3
1.1. YnomHOMOYEHHAs OpraHU3aIMsI WM YIIOJHOMOYEHHBIA HHINBUYaTbHBINA MpEIPUHAMATEND B
ciy4ae oOpalieHus ToTpeOuTeNs 00s3aHbI JJOBECTH JI0 €r0 CBEJAEHUS MH(POpMAIHIO 0 ceO€ U M3TOTOBUTEIE
(nponasue) (pupmeHHOE HanMeHOBaHWE (HAMMEHOBAHKE), MECTO HAXOXACHUA (aapec), pekuM padoThI,
rOCy/IapCTBEHHBIN PErMCTPAlMOHHBIN HOMEp 3alMCU O CO3[JaHUHU IOPUAMYECKOTo JHla, GaMIInIo, UMs,
OTYECTBO (€CTM MMEETCs), TOCYNapCTBEHHBI PETMCTPAlMOHHBIA HOMEp 3aluCh O TOCyJapCTBEHHOMN
peructpan pU3NYECKOro Julla B Ka4eCTBE WHIWBUIYaJIbHOTO MpEANPUHUMATENS). YTIOTHOMOUYEHHAs
OpTaHM3aIMs WM YIIOJIHOMOYEHHBIH WHIANBUAYATbHBINA TPEIIPUHAMATENb BIIPaBe JOBECTH J0 CBEACHUS
notpeduteneit wmHbOpMaMio O cebe TMOCpPeACTBOM €€ pa3MelieHusT Ha CBOEM CalTe B
UH(POPMALIMOHHO-TEIEeKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", nHopmMaruio o0 U3rotToBuTeNe (MpoaBIie)
MOCPEACTBOM pa3MEIEHUsI Ha CBOEM caliTe B MH(OPMallMOHHO-TEJIeKOMMYHUKallmoHHoM cetu "UHTepuner”
CCBUIKHM Ha CTPaHUILy caiiTa M3roTOBUTENS (MPOJaBla) B MHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHONW CeTH
"UnTtepuet", copeprkanryro nHopmaruio 00 u3roroBurese (poaasiie).
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 auseaps 2019 . - @edepanvusiit 3akon om 29 uons 2018 . N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH 10 CBEACHHs MOTpeduTeneit nupopmanuo o cebe u
npojasie (ucnojHuTeNe) (pupMeHHOE HAWMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxOXKIeHHs (aapec),
pexuM paboThI, TOCYAAPCTBEHHBI PErUCTPAMOHHBIA HOMEp 3alMCH O CO3JaHHH FOPUIMYECKOTO JIUIIa,
dbamunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETrMCTPALMOHHBIA HOMEpP 3alKucH O
rOCYJapCTBEHHON perucTpanuu (pu3nyecKoro JMIa B Ka4eCTBE MHIUBUAYAILHOTO NMPEANPUHUMATEINS), a
Takke 00 MMEIoUMXCSd M3MEHEHHUSX B YKa3aHHOW uH(opmanuu. Branenen arperaropa JOBOAUT JI0
cBezieHUs oTpeduTeneii mHpopManuio o cede 1 mpoaaBIie (UCIOTHUTENE) TOCPEICTBOM €€ pa3MEIIeHHUs Ha
CBOMX caiTe W (WIM) CTpaHHUIIC caiiTa B WH(DOpPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW cetn "MHTepHet".
Wndpopmanmio o mpogaBue (MCIOMHUTENE) BIAJENel] arperaropa BIpaBe OBECTH IO CBEACHUS
norpeduTeneii MOCpeNCTBOM pa3MEIleHHs Ha CBOMX caidTte © (WiIM) cCTpaHulle caita B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CaiT mpojaBia (MCIOIHUTENS) B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT".

Undopmarist 06 n3MEHEHUAX:

Cmamows 9 dononnena nynkmom 1.3 ¢ 1 aneapsa 2019 . - @edepanvusiit 3akon om 29 uons 2018 . N
250-3
1.3. Ilpoxasetr (MCTIONHUTENH ) 00S3aH MPEAOCTABUTH BIAAEIbILYy arperaropa i pa3MecTUTh Ha CBOEM
caiiTte B MH(QOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT" (IpH ero HaJMuuu) JIOCTOBEPHYIO
uH(popMalrio o cede, ykazaHHyo B nyHkTe 1.2 HacTosmIel ctaTteu. B cnyyae, ecinu uMeroTcst U3BMEHEHUs B
Takol WH(pOpManuu, Mpojasern (UCIONHUTENb) 00s3aH B TEYEHUE OJHOTO pabodero JHsS C MOMEHTa
BHECEHHS B HE€ U3MEHEHUN COOOIIUTH BIIAJIENbIly arperaTopa 00 3TUX WU3MEHEHUSX U Pa3MECTHTh UX Ha
CBOEM caiiTe B nH(HOPMAIIOHHO-TEIEKOMMYHUKAIMOHHOM cetn "UHTepHeTr" (npu ero Hannunn). Bianenery
arperaropa o0s13aH BHECTU 3TH U3MEHEHHUs B HHPOPMAIIHIO O MPOAaBIIE (MCIIOIHUTENE) B TEYCHHE OJTHOTO
paboyero [1HS, €CiIM pa3MEUICHHE YyKa3aHHOM HH(OpPMAlLMM OCYIIECTBISETCS Ha CalTe BIaJeliblia
arperaropa u (UJii) ero CTpaHuIle caiiTa B UH()OPMALIMOHHO-TEJICKOMMYHUKAIIMOHHOU ceTH "HMHTepHeT".

Undopmarus 06 n3MEHEHUAX:
Deoepanvuvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 uznodscer 6 HOB0U pedaKyuu

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

2. Ecnu BUI N1€ATENBHOCTH, OCYIIECTBISEMBIH H3TOTOBUTENEM (MCIOJIHHUTENEM, IMPOJABIIOM),
HOJUIEKUT JTULEH3UPOBAHUIO U (MJTH) UCTIOIHUTENb UMEET IOCY/1apCTBEHHYIO aKKPEAUTAINIO, 1O CBEICHUS
noTpeduTens JoKHA ObITh J0BeJeHa MHPOpMalus O BUIE AESITEIbHOCTU M3TOTOBUTENS (MCIIOIHUTENS,
IPO/IaBLa), HOMEpE JULEH3UH U (MJIM) HOMepe CBUIETENILCTBA O TOCYIapCTBEHHOMN aKKpeAUTaIMH, CPOKaxX
NEHCTBUS YKa3aHHBIX JIMIEH3UU U (WIM) CBUIETEIbCTBA, a Takke MHpopMalus 00 opraHe, BbIIABIIEM
yKa3aHHbIE JIUIEH3UIO U (UJIH) CBUAETENBCTBO.

3. Uudopmanus, npegycMOTpeHHass MyHKTaMu 1 ¥ 2 HAaCTOALIEH CTaThH, 10JKHA OBITH JI0BEECHA
70 CBelEHUs NOTpeOuTenel Takke MpH OCYLUIECTBICHHMHM TOPIOBIM, OBITOBOTO M HHBIX BHUIOB
o0cyXKUBaHUS MOTpeOUTENE BO BpEMEHHBIX MTOMELIEHUAX, Ha IPMApPKax, C JOTKOB U B JIPYTUX CIy4asx,
€CIIM TOPrOBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBAHUsI MOTPEOUTENEH OCYIIECTBIIAIOTCS BHE TIOCTOSHHOTO
MeCTa HaxOXKIEHMsI MPoIaBLa (MCTIOIHUTES).

Cratsba 10. Undpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHUIMKJIONEINH, NMO3MIMH BBICIIMX CYAOB M JIpyrue KOMMEHTapuu K cratbe 10 Hacrosmero
3akoHa
1. UsroToButens (MCHOIHUTEND, POAABEL]) 00s13aH CBOEBPEMEHHO MPEJOCTaBIATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JIOCTOBEpHYIO HH(OpMaluio O ToBapax (paborax, yciyrax), 00ecHeuHBaroNIyIO
BO3MOXKHOCTh WX MpaBWIbHOTO BbIOOpa. [lo oTnenpHBIM Buaam TOBapoB (paldoT, YCIyr) MEpeueHb U

24.11.2020 Cucrema TAPAHT 9/44


http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/12149953/2
http://ivo.garant.ru/document/redirect/5218829/902
http://ivo.garant.ru/document/redirect/57589504/0
http://ivo.garant.ru/document/redirect/77532173/0

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

crocoObl oBeAeHUS HMH(pOpMAIMKM 10 moTpedbutens ycraHaBiuBatorcsi I[IpaBurenbctBom Poccuiickoit
denepanuu.

Wndopmarius 06 M3MEHEHUSX:

@Deoepanvnuvim 3axkonom om 21 oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
ecmynatouue 6 cuny c 1 urons 2014 .

Cm. mexcm nynKkma 6 npeovioyuieil peoaKkuyuu

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JODKHA COJEPIKATh:

HAaNMEHOBAHWE TEXHMYECKOTO perjaMeHTa WM HHOE YCTAaHOBJICHHOE 3aKOHO/aTelbCTBOM
Poccuiickoii ®enepanun 0 TEXHUYECKOM PEryJIMPOBAaHUU M CBHUJETENbCTBYIOLIEE 00 005f3aTeIbHOM
HOJATBEPIKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBEJIeHUS 00 OCHOBHBIX IOTPEOMTENILCKUX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUH
IPOJYKTOB MUTAHHs CBEIEHHUS O COCTaBe (B TOM YHKCIIE HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoOIEcCe
W3rOTOBJICHHUST TPOJYKTOB IHTAaHUS MNHINEBBIX [100aBOK, OHOJOTHYECKH AKTHBHBIX 100aBOK,
uHboOpMaIlMsg O HAJIWMYUU B TMPOAYKTAX IMUTAHUS KOMIIOHEHTOB, IOJNYYCHHBIX C TNPUMEHEHHEM
reHHO-UHKeHEePHO-MOIM(PUMUMPOBAHHBIX OPraHM3MoOB, B CIydae, €CIM COJAEp)KaHHE YKa3aHHbBIX
OpPraHU3MOB B TAKOM KOMITOHEHTE COCTaBJIsIeT OoJjiee NEBSATH JCCATHIX MPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HAYCHUH, 00 YCIIOBUSAX MPUMEHEHHUS U XPAaHEHUs MPOAYKTOB IMUTAHUS, O CIOCO0aX H3TOTOBJICHUS
rOTOBBIX 011011, Bece (00beMe), 1aTe U MECTE U3TOTOBJICHUS U YIIAaKOBKHU (pac(acoBKH) IPOAYKTOB MUTAHUS,
a Tak)Ke CBEJCHUS O MPOTUBOMOKA3AHUIX ISl UX MPUMEHEHUS NP OTIENbHbBIX 3a00eBanusX. [lepeyenn
ToBapoB (pabot, yciyr), uHpOpMamus O KOTOPHIX JOJDKHA COAEP)KAaTh IPOTHBOMOKA3aHUS IS HX
NPUMEHEHUS IIPH OTAETbHBIX 3a00seBaHusX, yTBepxkaaercs [IpapurensctBom Poccuiickoit deneparuy;

LIeHY B pyOJIsIX M yCIIOBUS IPUOOPETEHNs TOBApOB (padoT, yciiyr), B TOM YHCIIE [TPH OIUIaTe TOBApOB
(pabor, ycayr) uepes oInpeneiaeHHOe BpeMs MOocie UX Mepefadr (BBIMOJTHEHUS, OKa3aHus) MOTPeOUTeNto,
HOJTHYIO CYMMY, TIOJJISKAIIYIO BHIIJIATE OTPEeOUTEIeM, U rpad)K MOTAIIEHHUS STOW CYMMBI;

TAPAHT:

CMm. @enepaabHblii 3ak0H oT 21 aexadps 2013 r. N 353-®3 "O noTpedutenbckoM Kpeaute (3aiime)",
BeTynaommii B cuay c 1 urons 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuia U ycnoBus 3 (GeKTUBHOro u 6€30MacHOr0 UCIOIb30BaHUs TOBAPOB (paboT, yciyr);

uH(popMarlrio 00 IHepreTuyeckoi 3gphexTUHBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPBIX TpeOOBaHHE
0 HaIMYUMM Tako uWH(pOpMAIMKU ONPENEeNIeHO B COOTBETCTBUHM C 3aKOHOJAATEeJbLCTBOM 00
SHEProcOepeKEHUH 1 O TIOBBIIIEHUH YHEPreTHUECKON 3 PEKTUBHOCTH;

CPOK CITy>KOBbI MJTH CPOK F'OJTHOCTH TOBapoB (padoT), yCTaHOBJIEHHBIH B COOTBETCTBUU C HACTOSALINM
3aKOHOM, a TaKXe CBEJIEHUS O HEOOXOIMMBIX IEUCTBUSAX MOTPEOUTEIIS IO UCTEUEHNH YKa3aHHBIX CPOKOB U
BO3MOXHBIX TOCIIEACTBUSAX MPH HEBHINOIHEHUU TaKUX JEWCTBUH, eciau ToBaphl (paboThbl) MO MCTEUEHUU
YKa3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTb JUISl KH3HHU, 3/10POBbS U MMYILECTBA MOTPEOUTENS] WIIU
CTAHOBSITCS HEPUTOAHBIMHU JJIs1 UCTIOJIb30BAaHUS 110 HA3HAYEHUIO;

aapec (MeCTO HaxoOXIeHus), (puUpMEHHOe HauMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIS
(ucromHUTENS, MPOAABLA), YINOJHOMOYEHHOW OpraHU3alMM WIM YIOJHOMOUYEHHOIO HHJIUBUAYaJIbHOTO
NpeIIPUHIMATEIS, IMIIOPTEPA;

uHpopMalnioo 00 00sA3aTeIbHOM TMOATBEP)KICHUH COOTBETCTBHMS TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B IYHKTEe 4 cTaThbH 7 HaCTOSALIETO 3aKOHA;

UH(OPMALIKIO O MTPAaBUIIAX MPOJIAXKHU TOBAPOB (BBHIOIHEHUS padOT, OKAa3aHUs YCIyT);

yKa3aHWe Ha KOHKPETHOE JUI0, KOTOpoe OyJaeT BBINOJHATH paboTy (OKa3plBaTh YCIYTy), U
UH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHUE, UCXOS U3 XapakTepa paboThl (YCIyrH);

yKa3aHHe Ha UCIOJb30BaHUE (POHOTpaMM IpPU OKa3aHUM Pa3BIEKATENbHBIX YCIYT HUCIIOTHUTEISIMU
MY3bIKaJIbHbBIX IPOU3BEICHUI.

Eciu mpuobperaembiii motpedbuteneM ToBap ObLT B ymoTped/ieHUM WJIM B HEM YCTpaHSJICS
HEJI0CTAaTOK (HEI0CTAaTKM), MOTPEOUTENIO 0JKHA OBITh MpeiocTaBiIeHa HHPOpMaLUs 00 STOM.
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FAPAHT:

O [OnONHUTENBHBIX TPEOOBAHUSX, IPEABABISAEMBIX K 3TUKETKAM, SAPJIbIKaM JTHOO0 JTHCTKaM-BKIIaAbIIIaM
YIIaKOBAaHHBIX MHUILIEBBIX MPOAYKTOB, cM. PenepanbHblil 3ak0H oT 2 aaBaps 2000 r. N 29-D3

Wndopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usMeHeHUs.

Cm. mekcm nynKma 6 npeovloyuieii peoaKyuu

3. Wudopmanus, npearycMOTpEeHHAsT IMYHKTOM 2 HACTOSIIEH CTaTbH, JOBOAMWTCS IO CBEICHUS
notpedureneil B TeXHUUECKON TOKyMEHTAalluu, TpUjlaraeMoii kK Topapam (pabotaM, yciiyram), Ha STHKETKaXx,
MapKUPOBKOW WJIM HWHBIM CIOCOOOM, TPUHATHIM [UIS OTACIBHBIX BHIOB TOBapoB (padoT, yCiyr).
HUudopmanusg 06 o0s3aTeIbHOM MOATBEPXKJIEHUN COOTBETCTBHSI TOBAPOB IMPEACTABISETCS B IMOPSJIKE U
croco0aMu, KOTOpBIE YCTAaHOBJIEHBI 3akoHoOAaTedbcTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM
perylupoBaHUM, W BKIIOYaeT B ce0s CBEACHHUS O HOMEpE JOKYMEHTa, MOATBEP)KIAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €T0 IeHCTBUS U 00 OpraHU3ally, €ro BblIaBLICH.

AO3ar] BTOpo#t yTpaTuJi cuiy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3aua émopozo

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIOTHUTEN)
TAPAHT:

CM. DHIMKJIONEIHH, TO3MIHA BBICIIHX CYAOB M JPyrde KOMMEHTApuu K cTtatbe 11 Hacrosimero
3akoHa

1. Pexxum pabOTHI TOCY/IapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIMi TOPTOBJIH, OBITOBOTO M HHBIX
BUJIOB OOCITYXMBaHUS IOTPEOUTENICH YCTAaHABIMBACTCS 110 PEIICHHUI0O COOTBETCTBCHHO OpPraHOB
UCTIOJTHUTENILHOW BJIacTH cyObekTOB Poccuiickoit deepannu 1 OpraHoB MeCTHOTO CaMOYITPABJICHMSI.

2. Pexxum paboTHI OpraHu3anni, OCyIIECTBISIONINX AEITEIBHOCTD B Chepax TOProBOro, OBITOBOTO U
WHBIX BUJOB OOCITY’KUBAHUS MOTPEOUTENICH M HE yKa3aHHBIX B NMyHKTe 1 HACTOSIICH CTaThu, a TaKXKe
I/IHI[I/IBI/I,IIyaJH)HI)IX HpeI{HpHHHMaTeJ’Ieﬁ YCTaHaBJH/IBaeTCSI MU CaMOCTOSTECIIBHO.

3. Pexxum paboThl npojaaBia (MCHOJIHUTEIs1) TOBOJUTCS 0 CBEACHUS MOTpeduTeieil U JOMKeH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Wndopmarust 06 n3MEHEHUSX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvhutii 3axon om 29 uronn 2018 2. N 250-D3

Cm. npedvloyuiyro pedakuuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCTIOTHUTENS, TTPOJIaBIla, BIaAelblia arperaropa) 3a
HEeHaJyIeXxalyto nHpopmMmaluio o ToBape (padore, yciyre)
TAPAHT:

CM. DHUMKJIONEINH, TMO3UMIMH BBICIIMX CY/AOB U JIpyrue KOMMEHTApUU K CTaTbe 12 HAcTOSIIEro
3akoHa

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 6HeceHvl usmeHeHus

Cm. mekcm nynkma é npeovioyuieii peoaKyuu

1. Ecnmm norpebuTento He NPEAOCTABICHA BO3MOXKHOCTb HE3aMEIUIMTENbHO IOJIYYHUTh IpHU
3aKJIFOYEHUH JIOTOBOpa MH(pOpMaIMio o0 ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(McronHUTENS) BO3MEILIEHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHHs U MoTpeOoBaTh
BO3BpaTa yIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3yibTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO UX XapaKTepy) MpoaaBIly (MCIIOJHUTEIIO).
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2. IlponmaBen (MCHOJIHWUTEND), HE MPENOCTABUBIIMM IOKYNATEIO IOJHOM M J1OCTOBEPHOM
uHpopManuu o0 ToBape (paboTe, yciyre), HECeT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO NMyHKTamu 1-4
crarbu 18 wnm nyuxrom 1 cratbu 29 HacTosmero 3akoHa, 3a HEIOCTATKU ToBapa (paboThl, yCIyrH),
BO3HHKIIIKE TIOCJIE €ro Mepejauu MoTpeOUTEN0 BCISICTBUE OTCYTCTBUS Y HETO TaKoi MH(pOpMaIHH.

Wndopmarius 06 n3MEHEHUX:

Cmamuws 12 dononnena nynkmom 2.1 ¢ 1 aneapsa 2019 e. - @edepanvusiit 3axon om 29 utona 2018 2. N
250-D3

2.1. Bmagmenen arperaropa, NpeIOCTaBHBIIMI MOTPEOHUTENI0 HEJOCTOBEPHYIO HIIM HEIOJHYIO
UHOPMALIMIO O TOBape (yclyre) Wid MpojaaBle (MCIONHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObUT 3aKIIOYEH JOTOBOP KYIUIM-NIPOJAXH (JIOTOBOP BO3ME3HOTO OKa3aHWs YCIYr) € MPOJaBIIOM
(MCTIOJTHUTEIEM), HECeT OTBETCTBEHHOCTh 32 YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
IpEeIOCTaBICHHS €My TaKoi HH(opManuu.

Ecnu nHOE HE MpeayCMOTPEHO COrJlallleHHeM MEXIY BIAJAEbIIeM arperaropa W IpoJaBLOM
(MCTIOJNTHUTENEM) WJIM HE BBITEKAaeT M3 CYIIECTBA OTHOIICHWH MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCITIOJIHEHUE JIOTOBOpa, 3aKJIIOUYEHHOTO IOTPEOUTENeM ¢ MPOJABIOM (MCIIONHUTENEM) Ha OCHOBAaHUHU
IpEeIOCTaBICHHO BJIaJeNbIIeM arperaTopa HHGOopMaluu o ToBape (yCiIyre) Wi MpojaaBie (MCIOIHUTENE),
a TaKKe 3a COONI0ZCHNE MIPaB MOTpeOuTeNel, HapyIICHHBIX B pe3yJbTaTe Mepeaadn moTpeOuTeNo ToBapa
(ycimyru) HeHa/UIeXKalero KayecTsa 1 0OMeHa HEMPOJOBOJIBLCTBEHHOTO TOBAapa HA/IJIC)KAIIEro KauecTBa Ha
AQHAJIOTMYHBINA TOBAp, HECET MpoJaBel] (UCIIOJIHUTENbD).

Brmagenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC IMOTPEOHTEINIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEmoyHOW WH(popMamuu o ToBape (yciyre), B
clly4yae, €cM BJaJeliel] arperaropa He M3MEHseT MH(POpPMAaIHIo o ToBape (yCIIyre), MperoCTaBICHHYIO
IPO/IaBLOM (UCTIOJTHUTENIEM) U COACPIKALTYIOCS B IPEUIOKEHUH O 3aKITFOUYEHUH JOTOBOPA KYILTH-TIPOIAXKH
(IoroBopa BO3ME3THOTO OKa3aHHS YCIIYT).

Undopmarus 06 n3MEHEHUX:

Cmamows 12 donoanena nynkmom 2.2 ¢ 1 ausapsa 2019 e. - @edepanvusiit 3axon om 29 utona 2018 2. N
250-D3

2.2. IloTpebutens BrnpaBe MpPeAbSBUTH TPeOOBaHHE K BIAJENbIy arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEACHHON UM MIPeBapUTENILHON OIIaThl ToBapa (yciyrn). Brnanenen arperaropa Bo3BpaiiaeT CyMmy
MOJTy4YeHHOUM UM TPEABAPUTENBHON OIMIaThl ToBapa (YCIyri) B TEUEHUE AECATH KalleHAAPHBIX JHEH CO JTHA
NPeIbIBICHHS MOTPEOUTENIEM TAaKOTO TPEOOBAHMS TIPH OJJHOBPEMEHHOM HAJTMYUH CIICAYIOIINX YCIOBHIA:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO MOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas orulara Ha
0aHKOBCKHUH CUET BJIaJIelIbIla arperaTopa, He mepeiaH MoTpeOUTeNto B CpoK (yciyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWJ MPOJABLYy (UCIIOJHUTEN0) YyBEAOMJIEHHE OO0 OTKa3e OT MCIOJHEHHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKAa3aHHS YCIYT) B CBSI3U C HAPYIICHHEM IIPOJIABIIOM
(ucnosHHUTENEM) 00sI3aTENBCTBA NIEPEAATh TOBAp (0Ka3aTh YCIYry) B YCTAaHOBIIEHHBIH CPOK.

Hapsiny ¢ tpeOoBanumeM o0 BO3Bpare CyMMbl NpPEIBAapUTEIbHOM OIUIaThl ToOBapa (YCIYIH)
NoTpeOUTENh HAMIPaBISIET BIaIeJIbIly arperaropa moATBEep:KIeHUE HAMIPaBICHUS IPOAABILY (MCIIOJHUTEINIO)
YBEIIOMJICHHSI 00 OTKa3e OT HCIIOJHEHHS JOTOBOpPa KYIUIH-TIPOJAXXKU (JIOTOBOpPAa BO3ME3THOTO OKa3aHHS
yeuyr).

Ecnmu wHOe HE TpeayCMOTPEHO YCIOBUSIMH TIOJH30BATEIBCKOTO WM WHOTO COTJIAIICHHS
HOTpeOUTENsT C BIAJAEIbIIEM arperaropa, yBeJIOMJICHHE TMpOJaBIly (UCIOJHUTEN0) 00 OTKaze OT
UCTIOJTHEHUS JOTOBOpa KYILTH-TIPOJIaKH (JIOTOBOpa BO3ME3THOTO OKAa3aHUS YCIYT) MOXKET OBITh HAIIPaBJICHO
BJIQJICTIBITY arperaropa, KOTOphIid 00s13aH HAPaBUTh €T0 MPOJIaBIy (MCIOIHUTEINIO).

Wudopmanus 06 U3MEHEHUAX:

Cmamuws 12 donoanena nynkmom 2.3 ¢ 1 aueapsa 2019 e. - @edepanvusiit 3axon om 29 utona 2018 2. N
250-@3

2.3. B cnyyae, yka3aHHOM B IYHKTe 2.2 HACTOAILLEH CTaThH, BlaJelel] arperatopa BIpaBe 0TKa3aTh

MOTPEeOUTEITIO B BO3BpAaTe CyMMBI ITPEIBAPUTEILHOMN OIUIATHI TOBapa (yCJIYTH) MPH MOJYyYeHUH OT MPO/IaBIia
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(McToTHUTENS ) TOATBEPKACHUS MPUHITHS TOTpeOUTENeM ToBapa (OKa3aHUsS yCIyrd) MPH YCIOBHH, YTO
KOTIHSI TAKOTO TIOJTBEP K ICHHS OblIa HAIpaBJICHA BIIA/ICIbIIEM arperaropa moTpeOUTENI0 B TEUCHHUE JICCATH
KaJCHJAApHBIX JHEH CO JHS TIOJNY4YCHHS BIIAJENbIIeM arperaropa TpeOOBaHUS O BO3BpPATE CYMMBI
npeBapuUTeIIbHON OIUIaThl ToBapa (yciyru). B ciiyuae Hecoriacus moTpeOUTENs C MpeICTaBICHHBIMU
BJIAJENIBLIEM arperaTopa JoKa3aTelbCTBAMU NPUHATHS TOTpeOHuTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeOUTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI MTPOU3BEICHHON UM TPEABAPUTEIHLHON OIUIATHI TOBAapa
(ycnyru) B cyieOHOM MOPSIIIKE.

3. Ilpu mnpuuMHEeHHMHM Bpena >KHU3HH, 3J0POBBI0 W HUMYIIECTBY IOTPEOUTENST BCICICTBHE
HENPEIOCTABIICHUSI €My IOJIHON M JIOCTOBEpHOW MH(pOpMaIlMu O ToBape (pabore, yciyre) moTpeOuTenb
BIIPaBEe MOTPeOOBaTh BO3MEIICHHUSI TAKOTO Bpela B MOPSIKE, TPEIYCMOTPEHHOM cTaTheil 14 HacTOSIIEero
3aKoHa, B TOM YHCJIE TIOJTHOTO BO3MEIICHUS YOBITKOB, IPUYHMHEHHBIX MPUPOIHBIM 00bEKTaM, HAX O ISIITIMCSI
B COOCTBEHHOCTH (BJIaJICHUH) IOTPEOUTEIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOHUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTaTOYHO TOJIHOM HMH(opManuei o ToBape (padote, yciyre), HEOOXOIUMO
UCXOIWTh M3 IMPEANOJIOKECHHUSI 00 OTCYTCTBUHM y TOTPEOUTENS CIelUATIbHBIX MO3HAHUI O CBOWCTBAX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nHaumeHosaHue 8Hecelbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUA 6 NPEObLLOYyUell PeOaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIOJIHUTENS, TMPOAABIA, YHMOJIHOMOYEHHOU
OpraHU3aIMU WU YIOJIHOMOYEHHOTO WHIUBUIYAIHHOTO MIPEANPUHUMATEIIS, UMIIOPTEPA)
3a HapylIeHHe MpaB noTpedureneit
TAPAHT:

CM. DHUMKJIONEAUN, TO3UIUH BBICHIMX CYA0B U JIpYrue KOMMEHTApUM K CTaTbe 13 HacTosIiero
3akoHa
Wudopmarus 06 H3MEHEHHSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 HeceHvl usmeHneHus
Cm. mexcm nynHKkma 6 npeovioyuieil peoaKkuyuu
1. 3a Hapyienue paB noTpeduTeeil U3rOTOBUTENb (MCIIOIHUTENh, IPOIABELl, YIIOJTHOMOUYECHHAS
OpraHu3alysl WIM YIOOJHOMOYEHHBIM HMHIMBUAYAIbHBIM MpeaNpUHUMATENb, HMMIIOPTEpP) HECET
OTBETCTBEHHOCTH, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvuvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu
Cm. mexcm nynHkma 6 npeovioyuieil peoaKkuyuu
2. Ecnu vHOEe HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE MOTPEOUTENIO, MOMANEeKAT
BO3MEIIICHUIO B TTIOJIHOM CyMME CBEPX HEYCTOMKH (TIEHH), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usMeHeHUs
Cm. mekcm nynkma é npeovioyuieii peoaKyuu
3. VYmnara HeycTOWKM (TM€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHYIO OPraHM3alMI0 WU YHIOJHOMOYEHHOI'O WHJMBUIYaJbHOTO
NpeANpUHUMATENS, UMIIOPTEPa) OT MCIOJHEHHs BO3JO0KEHHBIX HAa HEro 00s3aTeNIbCTB B HAType IMepen
noTpeduTesnem.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 6HeceHvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
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4. I3roToBUTEIb (I/ICHOHHI/ITGJIB, npoaaBcl, YIIOJJHOMOYCHHAA OpraHnu3anud Uin yHOJIHOMO‘-ICHHBIfI
I/IH,Z[I/IBI/II[yaJ'IBHBIf/'I npeanpruHuMaTeiib, I/IMHOpTep) OCBO60}K,I[aCTCH OT OTBECTCTBCHHOCTH 3a HEHUCIIOJIHCHUC
00s13aTEeNLCTB WM 3a HCHaJIC)KAICC HMCIIOJTHCHHUC 06513aT€JIBCTB, CCJIN AOKaXCT, 4YTO HCHCIIOJHCHUC
00513aTeNILCTB MIIM BX HCHAIJIC)KAIICC UCITIOJTHCHHUE ITPOU30IITI0 BCICACTBUE HGHpGO,I[OJ'IPIMOﬁ CHJIbI, @ TAK¥KEC
10 UHBIM OCHOBAaHUAM, TPECAYCMOTPCHHBIM 3akoHoM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyuieni peoaKyuu
5. TpeGoBanusi morpedurens o0 ymiare HEYCTOWKM (IIEHM), MPEAYCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TIOJJICKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOAABIIOM, YIIOJIHOMOYEHHON
OpraHM3alel WiIM YyINOJHOMOYEHHBIM WHAMBHUIYAJIbHBIM MpealpUHUMATeNIeM, HMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKkuyuu

6. Ilpu yIOBIETBOpPEHHWH CYIOM TpPEOOBAHMN IMOTPEOUTEINS, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBA€T C U3TOTOBHUTENS (MCHOJIHUTENS, NPOAaBIa, YHOJIHOMOYEHHOW OpraHU3alluud WA
YIIOJTHOMOYEHHOTO HHIUBUYaTbHOTO IPEAIPUHUMATEIIS, UMITOPTEPa) 32 HECOOII0ICHUE B JOOPOBOJIBHOM
MOpsKE YIOBIETBOPEHUs TpeOOBaHUN MOTpeduTend mrpad B pa3Mepe MAThACCAT IPOIEHTOB OT CYMMBI,
MPHUCYKICHHOU CY/IOM B TIOJIB3Y MOTPEOUTEIS.

Ecnu c 3asBineHueM B 3allUTy MpaB MOTPEOUTENs BHICTYHAIOT OOIIECTBEHHBIE OOBbEIUHEHUS
noTpeduTenei (UX acColraluu, COI3bl) UIU OPraHbl MECTHOT0 CAMOYIIPABJICHNS, TISTHIECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeunucisitoTcsl yKa3aHHbBIM 00beTUHEHHM (MX aCCOIUAIUAM, COI03aM ) HIIN
OpraHam.

Cratbs 14. VMyimecTBeHHAs OTBETCTBEHHOCTD 33 BpeJI, MPUYUHEHHBIA BCIICJICTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUMKJIONEINH, TMO3UIHH BBICIIMX CY/AOB U JIpyrde KOMMEHTAapuu K cTrarbe 14 HacTosIero
3akoHa
1. Bpea, npuuMHEHHBIH KHU3HM, 3[0POBBI0 WIM HMMYILECTBY IOTpeOUTENs BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PEIENTYPHBIX UM MHBIX HEIOCTATKOB TOBapa (paldoThl, yCIyru),
HOJUIEKHUT BO3MEILIEHHIO B TOJTHOM 00bEME.
2. [IpaBo TpeGoBaTh BO3MEIIICHUS Bpe/ia, MPUUYNHEHHOTO BCJIEACTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyru), HpU3HAETCs 3a JIOOBIM IOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJAABLIOM (MCIIOJHUTENIEM) WU HET.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

3. Bpen, npuYMHEHHBIN )KU3HH, 3/I0pPOBbIO I UMYIIECTBY MOTPEOUTENS, TOAJIEKUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHHE YCTAHOBIIEHHOTO CPOKa CIYKOBI MJIM CpOKa FOAHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) TOMKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaThU 5 HACTOALIET0 3aKOHA CPOK CITY>KOBI MJTM CPOK FOJJTHOCTH, HO OH HE YCTAHOBJIEH, TINOO MOTPEOUTEINIO
He OblJIa MpeocTaBIeHa MOJIHas ¥ TOCTOBepHast HH(OpMAaIHs O CPOKE CITY>KOBI MITH CPOKE TOAHOCTH, JINOO
noTpeduTens He ObLT MPOUH(OPMHUPOBAH O HEOOXOAUMBIX JAEUCTBUSAX MO MCTEUYCHUU CPOKA CIY>KOBI WIIH
CpOKa TOJHOCTH M BO3MOXHBIX IOCTEICTBUSAX IMPHU HEBBINOJIHEHUH YKa3aHHBIX JEHCTBUil, 1100 TOBap
(pe3ynbTar paboThl) O UCTEYEHUH TUX CPOKOB MPEACTABISET OMACHOCTDH IS JKU3HHU U 3/10pPOBbs, BPEJ
HOJJIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 IPUYUHEHUS.
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Ecnu B cOOTBETCTBUU C MYHKTOM 1 ¢TAaThH 5 HACTOSIIET0 3aKOHA U3TOTOBUTEND (MCIIOIHUTEIb) HE
yCTaHOBWIJI Ha ToBap (paboTy) CPOK CIykObl, Bpe/ MOJUICKUT BOSMEILIEHUIO B CIIy4ae €ro NpUYuHEHUs B
TEYEHHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboThl) MOTPEOUTENIO, a €ClIU ACHD Mepeadn yCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYaHU BBIIOJIHEHUS PabOThI).

Bpen, npuurHeHHBIN BCIeACTBUE HEAOCTATKOB TOBAapa, MOJUICKUT BO3MELICHUIO MPOJABLIOM WIIH
U3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBILETO.

Bpen, nmpuynHEHHBIN BCIIEICTBHE HEAOCTATKOB PAOOTHI WM YCIYTH, MOMJICKHT BO3MEIICHHUIO
UCIIOJTHUTEIIEM.

4. 3rotoBUTenb (MCIOIHUTENH) HECET OTBETCTBEHHOCTH 32 BPE/l, IPUUUHEHHBIN KU3HU, 3/JOPOBbIO
WIM UMYILIECTBY MOTPEOUTENS B CBSI3U C MCIIOJIB30BAHUEM MaTepuaioB, 000pyI0BaHUSl, HHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOMUMBIX JUIsl TPOW3BOJCTBA TOBAPOB (BBIMOIHEHHS pPAOOT, OKa3aHHS YCIYT),
HE3aBHCHMO OT TOT'0, IIO3BOJISTT YPOBEHb HAYUHBIX U TEXHHUUYECKUX 3HAHHM BBISIBUTH UX OCOOBIE CBOMCTBA
WJIN HET.

5. UzroroButenb (MCIOTHUTEINb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIH JJOKAXKET,
YTO BpEJl MPUYMHEH BCJIEACTBUE HEMPEOIOJIMMON CUIIbI WIIM HAPYIICHHS MOTpeOUTENeM YCTaHOBJICHHBIX
MPaBHJI UCTIOJB30BAHUS, XPAHEHUS UM TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvwio 15 énecenvl uzmenerus

Cm. mexcm cmamou 6 npeovloyuiell peoaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUMKJIONEINH, TMO3UMIMM BBICIIMX CY/AOB U JIpyrue KOMMEHTApUU K CTaTbe 15 HacTosIero
3akoHa
MopanbHblii Bpell, NPUYMHEHHBIA MOTPeOUTeN 10 BCIEACTBUE HApYLUIEHUS H3TOTOBUTEIEM
(ucroNHUTENEM, IPOAABIIOM, YIOJHOMOYEHHON OpraHu3alyell Wi yIOoJHOMOYEHHBIM MHIMBUYaIbHBIM
npearpuHUMaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENS, MPEIyCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMH
aktamu Poccuiickoit denepaiuu, peryJupyoIMMiA OTHOIIICHUS B 00IaCTH 3aIUTHI TIpaB MOTpeOUTENeH,
MOJJIEKUT KOMIIEHCALlMU TPUYMHUTENEM Bpela TPH HAJIMUUU €ro BUHBL. Pa3mMep KOMIIEHCAlMu MOPAJIbHOTO
BpeZa ONpeAeIsIeTCs CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MELIEHUS UMYILIECTBEHHOTO BpeAa.
KomneHncanysi MOpaJIbHOTO Bpezia OCYHIECTBIISETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOIO
Bpe/la U IOHECEHHBIX NOTpeOuTeNneM yObITKOB.

Crartbs 16. HegeiicTBUTEIFHOCTH YCIOBHH JI0TOBOPA, YIIEMIISIONMIUX MTpaBa MOTPEOUTENS
TAPAHT:

CM. DHIMKIIONEINY, MO3UIMHU BBICIIMX CY/I0B U Ipyrie KOMMEHTapUu K ctatbe 16 HacTosmero 3akoHa
1. VYcrnoBusi moroBopa, YHIEMISIONIME TpaBa MNOTPEOUTENS IO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMHU WJIM MHBIMU MPAaBOBBIMU akTamMu Poccutickoii deneparuu B 001aCTH 3alTUTHI
MpaB MOTPeOUTENEH, TPU3HAIOTCS He/leliCTBUTEeILHBIMU.
Ecnu B pe3ynbTaTe UCMOTHEHHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEeOUTENs, Y HETO BO3HUKIIH
yOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, TPOAABIIOM) B IIOJTHOM OOBEME.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 2 6HeceHbl UsMEHeHUs

Cm. mekcm nynkma 6 npeovloyuieni pe0aKyuu
2. 3anpermiaercst 00ycIOBIMBaTH MPUOOpPETEHUE OJHUX TOBApoB (PaboT, yciayr) o0s3aTeNbHBIM
NpUOOpETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUs €ero IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABLIOM
(MCTIOTHUTETIEM) B ITOJIHOM O0BEME.
3ampemtaercss 00yCIOBIUBAaTh YAOBJIETBOpEHHE TpeOOBaHUN MOTpeOUTENeH, MPenbsIBIIEMBbIX B
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TEYCHHE TAPAHTUITHOTO CPOKA, YCIOBUSIMU, HE CBS3aHHBIMU C HEIOCTATKAMH TOBApOB (padoT, yCIyT).

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3axkonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHEHUS,
ecmynarowue ¢ cuny c 1 urona 2014 2.

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu
3. IIpoxaser (MCMIOTHUTENB) HE BIpaBe 0€3 COrIACHs MOTPEOUTENS BHIMONIHITH JOMOTHUTEIHHBIC
paboThl, yciyru 3a miaaty. [lorpeOuTens BIpaBe 0TKa3aThCs OT OIUIATHI TaKUX paboT (yciyr), a eciau OHU
OTLTIAYEHBI, MOTPEOUTENb BIpaBe MOTPeOOBaTh OT MPO/iaBlia (MCTIOTHUTENS) BO3BpATa YINIAYCHHONW CyMMBEI.
Cornacue mnotpebutesnss Ha BBINOJIHEHHE OMOJIHUTENBHBIX pPaldOT, yCIyr 3a Iuiaty odopmisiercs
MPOJIABIIOM (MCIIOJIHUTEIEM) B TUCBMEHHOU (JOopMeE, €CITi HHOE HE MPEAYCMOTPEHO (eIepaIbHBIM 3aKOHOM.

Wndopmarius 06 H3MEHEHUX:

Deoepanvuvim 3akonom om 5 masn 2014 2. N 112-D3 nacmoawuii 3axon dononnen cmamvell 16.1
Crarbs 16.1. @opMbI U NMOPSIIOK OIUIATHI IIPU MPOJAXKE TOBAPOB (BBIIIOJIHEHUU PAbOT, OKAa3aHUU
yeuyr)
TAPAHT:
CM. JHIMKJIONEINH, TMO3UIUH BBLICHIMX CYA0B U Jpyrue KOMMEHTapHH K cTathe 16.1 Hacrosmero
3akoHa

Undopmaiis o6 u3MeHeHusx:
Ilynkm 1 uzmenen c 1 urona 2021 2. - @edepanvhwtii 3akon om 31 uronn 2020 2. N 290-D3
Cm. dyoywyro peoakyuro
Ilynkm 1 uzmenen c 1 nHoaops 2020 e. - @eodepanvhstii 3axkon om 31 uronn 2020 2. N 290-D3
Cm. dyoywyro peoakuyuro

Deoepanvuvim 3akonom om 1 mas 2017 2. N 88-@3 nynkm 1 cmamwvu 16.1 nacmosiwezco 3axona
U30JICeH 8 HOBOI pedaKkyuu, ecmynarouieil 6 cuuy c 1 oxkmsaops 2017 e.

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu

1. IIponaBer; (MCTIOTHUTEINB) 00s3aH O0ECMEYUTh BO3MOKHOCTh OIUIATHI TOBAPOB (padoT, yCIIyT)
MyTeM HCIOJIb30BaHMS HAIIMOHAIBHBIX IIATEKHBIX MHCTPYMEHTOB, a TaK)Ke€ HAJHMYHBIX pacdyeToB IO
BbIOOpPY MOTpeOuTeNs.

OO0s13aHHOCTh 00€CIeYUTh BO3MOYKHOCTH OIUIATHI TOBApoB (paboT, YCJIyr) ¢ HCHOJIb30BAHHUEM
HAI[MOHAJBHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHONH CHCTEMbI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha mpojaBia (MCIOTHUTENs), Y KOTOPOTO BBIpYYKa OT peaju3aluu ToBapoB (pabor,
yCIIyT) 3a IPEAIIECTBYIONIMI KaleHIapHbII I/l MPEBBIIIAET COPOK MUJJIMOHOB PYOIIEH.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, /i€ HE MPEAOCTABISAIOTCS YCIYyTH
JOCTyNa K TIOABMDKHOW paguoTene)OHHON CBS3M W (MJIM) CpEeACTBaM KOJUIGKTHBHOTO JOCTyMa K
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", mpojasel (MCIOJHUTENb) OCBOOOXKIAAETCS
OT 00s3aHHOCTH O0O0€CIeUYnTh B HOTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXkgaeTcs OT OOSI3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
UCIIONIb30BAaHUEM HAI[MOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peamu3ani TOBapOB B KOTOPOM COCTaBIISIET MEHEE IISITH MWJUIMOHOB pyOJiel 3a TpeIIecTBYIONIHA
KaJICHapHBIA TO/I.

TAPAHT:
OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHHE yKa3aHHOU 00s13aHHOCTH cM. KoAIl PO

2. Omnarta ToBapoB (paboT, yCIIyr) MOXET MPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKazaHWeM NpojaBla (MCIOJHUTENS) MyTeM pacueToB uepe3 CyOBEKTOB HAIIMOHAIBHOW IUIATEKHON
CHCTEMBI, OCYIICCTBIISIFOIINX OKa3aHWE IUIATEKHBIX YCIYyT B COOTBETCTBHH C 3aKOHOAATEILCTBOM
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Poccuiickoit @exepauuu O HAUUOHAJIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyT) HAIWMYHBIMH JICHEKHBIMH CPEICTBAMHU 00s3aTEIhCTBA
noTpeOuTeNss Tepes; MPoJAaBIOM (HCIIOTHUTEIEM) IO OIlaTe TOBapoB (paboT, YCIyr) CYUTAIOTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECCHHS HAIMYHBIX JIEHEKHBIX
CpPeACTB MpoAaBily (MCIOJHUTENO) JMOO TIUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JESATEILHOCTH 110 TIPUEMY IJIaTeKel GU3MUSCKUX T,

[Tpu orutate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia MpeoCTaBIsIEMbIX TOTpeOUTENeM HaJTMYHbIX
JIEHEXKHBIX CpeACTB 0e3 OTKPBITHS OAaHKOBCKOTO CYETa 00s3aTENbCTBA MOTPEOUTEINS MEepea MPOIaBIOM
(McroNHUTENEM) IO OIIaTe TOBapoB (PaboT, YCIYT) CUMTAIOTCS HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEX)KHBIX CpPEJCTB C MOMEHTa BHECEHHUs MOTPEOUTEIeM HAIWYHBIX JCHEKHBIX CPEACTB KPEAUTHOM
opranuszanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYUIECTBISIONIUM JIEATEIbHOCT B
COOTBETCTBHUU C 3aK0HOAaTeILCTBOM Poccuiickorn denepannu 0 HAMOHAIBHOMW IIATEKHOU CUCTEME.

[Tpu orare ToBapoB (paboT, yciyr) myTeM MepeBojia ACHEKHBIX CPEJICTB B paMKax MPUMEHsIEMbIX
¢dbopM OE3HATMYHBIX PACUETOB 00S3aTEIBCTBA MOTPEOUTEINS ITEPET MPOIABIIOM (MCIIOTHUTEIIEM) IO OIJIaTe
TOBapoB (paboT, ycIayr) CYUTAIOTCS MCIOTHEHHBIMU B CyMME, YKa3aHHOW B PacHOpsHKEHHH O IEPEBOJIE
JNECHEXKHBIX CPEJICTB, C MOMEHTA TOJATBEPXKICHHUS €ro WCIOJIHCHHS OOCITy)KHBaIOMmEeH moTpeduTens
KPEIUTHON OpraHu3aIueH.

4. Ilpu omnare ToBapoB (paboT, yciIyr) mpojaBily (MCIIOJHUTENIO) 3aMpEIleHO YCTaHABIUBAThH B
OTHONIEHHUU OJIHOTO BUIa TOBApOB (paboT, yCIIyT) pa3inuyHbIe [EHBI B 3aBUCUMOCTH OT CII0C00a UX OIUIATHI
MOCPEJICTBOM HAJMYHBIX PACUETOB WM B paMKaX MPUMEHIEMBIX (HOpM O€3HATMYHBIX PACUETOB.

5. Iponaser; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApYyIIEHHUEM TPeOOBaHUH MyHKTA 1 HACTOSIIEH CTaThH.

Crates 17. CyneOHas 3ammTa mpas moTpeouTeei
T'APAHT:

CM. DHUMKJIONEANH, TO3UIUH BBICHIMX CYA0B U JIPYrHe KOMMEHTApUHM K CTaTbe 17 HACTOSAIIETO
3akoHa

O paccMOTpeHHHM CylaMH TpakJaHCKMX [JelI 10 CHOpaM O 3allUTe I[paB MOTPEOHUTENeH CM.
nocranosjenne [Inenyma Bepxosaoro Cyna P® ot 28 utonsa 2012 r. N 17

Wndopmarys 06 H3MEHEHHSAX:
Ilynkm 1 usmenen ¢ 3 cenmsops 2018 2. - @eodepanvustit 3axkon om 4 uions 2018 2. N 133-D3

Cm. npeodvloyuyro peoakuuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.
3ammra TpaB  NoTpeOMTened  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpraHU3AIUSIMH,
OpPraHU3YIOIMMH B3aUMOJECHCTBUE C YIIOJHOMOYEHHBIM IO IpaBaM MoTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTCTBUH ¢ PDenepanbHbIM 3aK0HOM "OO0 YIIOJIHOMOUYEHHOM 110 IIpaBaM MoTpeduTenell (PMHaHCOBBIX
ycayr", OCyLIecTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanibHbIM 3aKOHOM.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvuvim 3akonom 21 oexadpsa 2004 2. N 171-D3 nynkm 2 uznodxicer 8 HO80U pedaxKyuu

Cm. mekcm nynkma 6 npeovloyuieni pe0aKyuu
2. Vlcku o 3ammuTe mpaB MoTpeduTeneld MOryT ObITh IPEIbIBICHBI [0 BEIOOPY UCTIIA B CY/I IO MECTY:
HAaxXOJKJICHUs OPraHHU3alliH, a €CJIM OTBETYMKOM SIBJIIETCS MHAWBUIAYAJIbHBIN PEANPUHAMATEND, -
€ro XKUTEJbCTBA;
JKUTENIbCTBA WIN MPeObIBaHUS HCTLIA;
3aKJIOUEHUs WU UCIIOJIHEHHUS T0T0OBOpa.
Ecnu uck k opraHu3anuu BbITEKAeT U3 JEATENBHOCTH ee (uiHnaia WM IpeICcTaBUTENbCTBA, OH
MOYET OBITh MPEIBSABICH B CY/ [0 MECTY HaXOXKACHUS ee (hriraja uiM npecTaBUTENIbCTBA.

Wudopmanust 06 U3MEHEHUSX:
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Deoepanvuvim 3axkonom om 18 urwna 2011 e. N 242-D3 nynkm 3 u3nodceH 8 HOB0U pedaxkyul,
ecmynatrowen ¢ cuny c 1 aseycma 2011 2.

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu
3. TloTrpeburenu, WHBIE UCTIBHI MO WCKaM, CBS3aHHBIM C HApYyIIEHUEM TIpaB IMOTPEeOUTENEH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHOH TMONUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccwuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTe/ el NPHU NMPOJAAKe TOBAPOB MOTPEOUTEISIM
TAPAHT:

CM. cxemy "3amuTa npas noTpedUTeNe Npu Npojaxxe ToBapoB"

Wndopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 naumenosanue 6HeCeHbl U3MEHEHUs.,
ecmynarwouiue 8 Cuily no UCMeyeHuu COpoKa nsamu OHell nocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUSA
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. meKcm HAUMEHO0BAHUA 8 NPEObIOYULEll PEOaAKUUU
Cratssa 18. [IpaBa notpeburens npu oOHaApYKEHUH B TOBAPE HEJJOCTATKOB
TAPAHT:

CM. DHUMKJIONEAUH, TMO3UIUH BBICHIMX CYAOB U JIpYrue KOMMEHTApUM K CTaTtbe 18 Hacrosmiero
3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvubim 3akonom om 25 okmsabops 2007 2. N 234-D3 6 nynkm 1 6necenvbl usmeneHus,
ecmynaiowiue 6 CUIy No UCMedeHUuU COpPoKa namu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovloyuieil peoaKkuyuu

1. ITorpebutens B ciiydae OOHapy:KEHUS B TOBape HEAOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (MJIK) apTUKYIa);

noTpeOoBaTh 3aMEHbI Ha TaKOW K€ TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
NepepacuyeToM MOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUSI TIOKYITHON 11E€HBI;

noTpeboBaTh He3aMeIUTEILHOT0 0e3BO3ME3AHOr0 YCTpaHEHHS HEIOCTaTKOB ToOBapa HIHU
BO3MEIIICHUSI PACX0/I0B HA WX MCIPABJICHUE MMOTPEOUTENIEM WITU TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHHs JOTOBOpa KYIUTM-TIPOJaXH U MOTpeOOBaTh BO3BpaTa YyIJIAY€HHOH 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYET MOTPEOUTENb JOJKEH BO3BPAaTUTh TOBAp C
HEJOCTaTKaMH.

[Ipu 5TOM OoTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE IMOTHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEACTBHE TMPOAAXH TOBapa HEHAAJEKalIero KadecTBa. YOBITKH BO3MEIIAIOTCA B CPOKH,
YCTaHOBJICHHBIC HACTOSIIIIUM 3aKOHOM JIJIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTETISI.

B oTHOmIEHWH TEXHHYECKH CIOXKHOTO TOBapa MOTpPeOUTENh B Ciiydae OOHApYXCHHUS B HEM
HEJIOCTaTKOB BIIPaBE OTKA3aThCsl OT WCIOJHEHHUS JOTOBOpPA KYIUIU-TIPOJaXXH M MOTPeOOBaTh BO3BpaTa
yIUTa4eHHON 32 TaKOH TOBAap CYMMBI JIN0OO MPEABIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ATOU Ke MapKH
(Momenu, apTUKyJa) WM HA TaKOHM K€ TOBap APYrol Mapku (MOJEIH, apTHUKYJIa) C COOTBETCTBYIOIINM
nepepacueToM MOKYIMHOW IIEHBI B TeUEHHUE MATHAANATH JHEW cO JHS Mepelayd MOTPeOUTEN0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka ykazaHHbIE TPeOOBaHHS MMOAJIEKAT YIOBJIETBOPEHHUIO B OJAHOM U3
CIENYIOLIUX CITYYaeB:

oOHapy»XeHHe CYIIeCTBEHHOI0 HeIoCTaTKa TOBapa;

HapyllIEeHNUE YCTAaHOBJIICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTATKOB TOBApa;
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HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHME KaXJOro roja TapaHTUWHOIO CpOKa B
COBOKYITHOCTH OoJiee 4eM TPHUALATH JHEH BCIEICTBHME HEOJHOKPATHOTO YCTPAHEHHS €ro pa3InyHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHMYECKHU CIOXKHBIX TOBapoB yrBepxkaaercs IlpaBurensctBoMm Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl UsMeHEeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
2. TpeboBanus, yka3zaHHble B IyHKTe 1 HacToAlIell cTaThbu, MPEABABISIOTCA MNOTpeOUTeneM
OpoJaBIly JHUOO  YINOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYEHHOMY WHAMBHIYAIBHOMY
IpeIpUHUMATENIO.

Wndopmarius 06 H3MEHEHUX:

Deoepanvubim 3akoHom om 25 okmaopsa 2007 2. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,
ecmynarwouiue 8 Cuily no UCMeyeHuUu COpoKa nsamu OHell nocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUSA
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu
3. Ilorpebutens BOpaBe NpeabIBUTh TPEOOBAHUA, YKa3aHHBIC B 203a11aX BTOPOM U NATOM MYHKTA
1 mHacrosimied CTaTbM, HW3FOTOBUTENO, YIOJIHOMOYEHHOW OpraHu3alliM WIM  YIIOJIHOMOYEHHOMY
WHAUBUAYAILHOMY MIPEINPUHUMATEIIO, UMIIOPTEPY.
BmecTto mpenbsBieHusi 3THX TpeOOBaHUI MOTPEOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpATa yIJIAYEeHHOHN 32 HETO CYMMBI.
4. YTparua cuay.

Wudopmarus 06 H3MEHEHHSX:
Cm. mexcm nynkma 4

Deoepanvubim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nymkm 5 6Hecenbl u3MeHeHus,
ecmynaiowiue 6 CUIy No UCMedeHUuu COpoKa NAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
5. OrcyrcTBHe y TOTpeOUTENs] KAacCOBOTO WM TOBAapHOTO dYeka JHOO0 HMHOTO JIOKYMEHTa,
YAOCTOBEPSOMUX (HaKT M YCIOBUS TMOKYINKH TOBapa, HE SBIAETCS OCHOBAaHMEM [Jisi OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
'APAHT:

B cootBercTBuM co cTaTbeii 493 'K PD orcyrcTBHe y moTpeOuTENs yKa3aHHBIX JOKYMEHTOB HE JIMIIIAET
€ro BO3MOYKHOCTH CChIJIATHCSl HA CBUIETEIHCKUE TTOKA3aHUS B MTOATBEPKIACHUE 3aKIFOUEHHUS I0TOBOPA

[IponaBery  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpTaHM3alMs  WIH  YIOJIHOMOYEHHBIN
WHJIUBUIYAJIbHBIA TPEANPUHUMATENb, UMIOPTEp OOs3aHbl MPHUHATH TOBAp HEHAJIEKAIIETO KadyecTBa y
noTpeduTens U B cliydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburtens Bmpase
y4aCTBOBaTh B MPOBEPKE KaueCTBA TOBAPA.

B cnywae cnopa o mpuynMHaxX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IMpojaBell (M3TOTOBHUTEND),
YIOJTHOMOYEHHAs: OPraHu3alus WIK YIOJHOMOYEHHBIN WHAWBUAYAIbHBIA MPEANPUHUMATENL, UMIIOPTED
00s13aHBl MPOBECTH IKCHEPTH3Y TOBapa 3a CBOM cueT. DKCHepTHU3a ToBapa MPOBOJIUTCS B CPOKH,
ycTaHoBieHHbIe cTaThavu 20, 21 u 22 Hacrosmiero 3akoHa I YAOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuil motpedurens. [loTpeduTens BpaBe MpUCYTCTBOBATH MPU MPOBEACHUH YKCIIEPTU3HI TOBAPA U B
CITy4yae HECOTJIacHsl C €€ Pe3yJbTaTaMH OCIIOPUTH 3aKJIFOUCHHUE TAKOW KCIIEPTH3HI B Cy/ICOHOM MOPSIIKE.

Ecnu B pe3ynprare 3KCrepTu3bl TOBapa yCTAaHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCIIEICTBUE
00CTOSATENHCTB, 32 KOTOPBIC HE OTBEYACT MpPOJaBell (M3rOTOBHUTEINb), MOTPEOUTENTh 005S3aH BO3MECTUTH
POJaBIly (M3TOTOBHUTENIO), YIIOJTHOMOUYEHHON OpraHW3aIllii WM YIIOJIHOMOYEHHOMY WHIUBUAYaTbHOMY
MPEANPUHUMATEN0, UMIOPTEPY PACXOJbl HA NPOBEIAEHUE HSKCIEPTHU3bI, a TAaKXKE CBA3aHHBIE C €€
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MPOBEICHUEM PACXO0/Ibl HA XPAHEHUE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovloyuieil peoaKkuyuu

6. IlpomaBeny (M3roTOBUTENb), YIOJHOMOYEHHAss OpraHU3alus WIK  YIOJIHOMOYEHHBIN
WHJIUBUIYAJIbHBIA MpEIIpUHUMATEIb, HUMIIOPTEp OTBEUYAaET 3a HEIOCTaTKU TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIIM /0 MepeAadd ToBapa
MOTPEOUTEIIO WK TIO0 IPUYUHAM, BO3HUKIIINM JI0 3TOT'0 MOMEHTA.

B otHOomiennu ToBapa, Ha KOTOPBIM yCTAHOBJIEH TapaHTHHHBINA CpPOK, MpoJaBel (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alsl WIK YINOJIHOMOYEHHBIN WHIMBUAYAIbHBIM MPEANPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJIOCTATKH TOBapa, €CIIM HE JIOKaXET, YTO OHM BO3HHUKIM IIOCIE Iepeladyd ToBapa
NOTPEOUTENI0 BCICACTBUE HAPYIICHHS] TMOTPEOUTENeM TMPaBWI HCIOJIB30BAHMS, XPAHCHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOIMMOM CHUJIBL.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 7 uznogicen 8 HOB0U pedaKyuu

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu

7. JoctaBKa KpyIMHOTabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KUJIOTPaMMOB I PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMH M 3a CYET MpOJIaBlia
(M3roToBUTENSA,  YHNOJTHOMOYEHHOW  OpraHu3allid WM YHOJHOMOYEHHOTO  HMHJWBHUIYaJbHOTO
IpealpuHUMaTENsl, UMIoprepa). B ciyyae HeHCIOIHEHHS TaHHOW 0053aHHOCTH, a TaKXKe IIPU OTCYTCTBUU
npojaBia (M3roTOBUTENSA, YHNOJTHOMOYEHHOW OpraHu3alliyd WM YHIOJHOMOYEHHOTO WHIMBUIYaTbHOTO
IpeIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTEINS 1OCTaBKa U (MJIM) BO3BpAT YKa3aHHbIX
TOBapOB MOT'YT OCYILIECTBISIThCS norpedbuteneM. [Ipu 3Tom mponaser (M3roTOBUTENb, YIOJIHOMOYEHHAsS
OpraHu3aIys WIK YIOJTHOMOYCHHBIN WHANBUIYAIbHBIA PEAPHHAMATEIh, UMIIOPTEpP) 00s13aH BO3MECTUTH
MNOTPEOUTETIO PACXO/IbI, CBA3AHHBIE C IOCTABKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBieHus noTpeduTeneM TpeOOBaHUI B OTHOIIEHUU HEIOCTATKOB TOBapa
TAPAHT:

CM. DHIIUKJIONIEINH, TO3HIINH BBICIIUX CYAOB U JPyrue KOMMEHTapuu K ctatbe 19 Hacrosimero
3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

1. TlorpeOuTenp BOpaBe NPEIBIBUTH MPEAYCMOTpPEHHbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJaBIy (M3TOTOBUTENIO, YIOJHOMOUYEHHOW OpTraHW3allid WM YHIOJIHOMOYEHHOMY
WHJIUBUIYAIbHOMY TPEANPUHUMATENI0, HUMIIOPTEPY) B OTHOUIEHWM HEIOCTAaTKOB TOBapa, €CIU OHHU
0OHapy>XEHBI B TEUEHUE TAPAHTUMHOTO CPOKA WIIH CPOKA TOJTHOCTH.

B oTHOmIEHNN TOBApOB, HA KOTOPHIE TAPAHTUNWHBIE CPOKH MJIM CPOKU TOJHOCTH HE YCTAHOBIICHBI,
NOoTpeOUTENs BIIpaBE MPEIBABUTH YKa3aHHbIE TpeOOBaHUA, €CIIM HEJOCTAaTKU TOBApPOB OOHAPYXKEHBHI B
pa3yMHBIH CPOK, HO B IMpejaenax JIBYX JIET CO JIHA Mepelayd uX MOTpeOuTento, eciau Oosee IIUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH IOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 2 6HeceHbl UsMeHeHUsA

Cm. mexkcm nynkma é npeovioyuieii peoaKyuu
2. 'apaHTUiHBIN CPOK TOBapa, a TAKXKe CPOK €ro CIyKObl MCUUCISIETCS CO JAHS Mepeadd ToBapa
HOTPEOUTEIO, €CII MHOE HE IIPEYCMOTPEHO 10rOBOPOM. Eciy 1eHb niepeau yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MUCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.
s ce30HHBIX TOBapoB (00yBH, OAEKIbl U IMPOUYUX) OTH CPOKHU MCUYHUCIAIOTCS C MOMEHTa
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HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIrO OIpPEAEINSIeTCs] COOTBETCTBEHHO
cyobektamu  Poccmiickoit ®enepaniuu  MCXOIsd W3 KIMMATHYECKHUX YCIOBHH MeCTa HaXOXKICHHS
noTpeOUTENeH.

[Ipu mpomake ToBapoB 1o obOpasmam, MO IMOYTE, a TAKXKE B CIy4asX, €CIIM MOMEHT 3aKJIIOUYCHUS
JIOTOBOpa KYIUTU-TIPOJIaXH M MOMEHT TIepellaud ToBapa IOTPEOUTENI0 HE COBIAIAIOT, ITH CPOKHU
HUCYUCISIFOTCS CO JIHS JIOCTaBKM ToBapa moTpeOuTento. Eciu morpeduTens JIUIIEH BO3MOXKHOCTH
UCIIOJIb30BaTh TOBAP BCIIEACTBHE OOCTOSITENILCTB, 3aBUCSIIINX OT MPO/IaBIa (B YAaCTHOCTH, TOBApP HYKIACTCS
B CHCIMAIBHOM YCTAaHOBKE, IMOJIKIIOUYCHUN I COOpPKE, B HEM UMEIOTCSI HEJIOCTATKH ), TApaHTUMHBINA CPOK
HE TEYeT J0 YCTPAHEHUS TMPOJABIOM TAaKUX OOCTOSTENbCTB. EciaM [eHb JOCTaBKH, YCTaHOBKH,
MOAKIIOYEHUS, COOPKM TOBapa, yCTPaHEHHUS 3aBUCAIIUX OT MPOAABIIA OOCTOSITEIIBCTB, BCICICTBUE KOTOPHIX
NOTPEOUTENh HE MOXKET HCIIOJIB30BaTh TOBAP IO HA3HAYCHUIO, OMPEICIUTh HEBO3MOXXHO, 3TU CPOKH
HCYHUCIISIIOTCS CO JTHS 3aKJIFOUCHHS JIOTOBOPa KYIUTH-TIPOIAXKH.

Cpok roIHOCTH TOBapa OIMPEIEISIETCS NEPUOJIOM, UCUUCIIIEMbIM CO JHS M3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOICH K UCIIOJIb30BAHUIO, UJIH JIATOM, 10 HACTYIUICHHS] KOTOPOU TOBAap MPUTOACH
K HCIIOJIb30BaHHIO.

[IpoIOKUTEILHOCT,  CpOKAa TOJHOCTH TOBapa JO/KHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUSIM K 0€30MaCHOCTH TOBapa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs:

Cm. mexcm nynkma 6 npeovloyuieil peoaKkuyuu

3. N'apaHTuiiHble CPOKU MOTYT YCTAHABJIMBATHCS HA KOMILJIEKTYIOIINE U3JIEJIUs U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. ["apaHTHiiHbIE CPOKM HA KOMIUIEKTYIOIINE U3JIEIHSI U COCTaBHbBIE YACTH UCUUCIISIIOTCS B
TOM K€ MOpPs/IKE, UYTO U FapaHTUHHBIN CPOK Ha OCHOBHOM TOBap.

["apanTHiiHbIE CPOKHM HA KOMIUIEKTYIOLUE U3/IE€IHS U COCTaBHbIE YACTH TOBapa CUUTAOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIeJINe, €CJIM MHOE HE YCTaHOBJIEHO JOroBopoM. B ciyuae, eciu Ha
KOMIUIEKTYIOIIEE H3/I€JIME U COCTaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUNHBIA CpPOK
MEHbIIEH MPOAOKUTEILHOCTH, Ye€M TIapaHTUHHBIA CPOK Ha OCHOBHOE M3J€jHe, MOTpeOUTeNb BIpaBe
IpeIbsBUTh TPEOOBaHUS, CBA3AHHBIE C HEIOCTATKAMM KOMIUIEKTYIOUIETO H3JEIMsl U COCTaBHOM YacTH
TOBapa, NMpPH MX OOHApy)XKEHUU B TEUEHHE TapaHTHUIHOIO CpOKa Ha OCHOBHOE M3/E€JIHEe, €ClIi WHOE He
IPEyCMOTPEHO I0TOBOPOM.

Ecnu Ha KoMIUIEKTyolIee U3/IeNTue YCTaHOBJIEH rapaHTUIHBIN CpOK OO0l MPOAOIKUTEILHOCTH,
YeM rapaHTHHHBINA CPOK Ha OCHOBHOM TOBAp, MOTPEOUTEND BIIPaBE MPENbIBUTH TPEOOBAHUS B OTHOLLIEHUU
HEJI0CTaTKOB TOBapa IpHU YCIOBUH, YTO HEIOCTATKU KOMIUJIEKTYIOIIETO U3/eNusi OOHApYKEeHbl B TEUECHUE
rapaHTUHHOrO CPOKa Ha 3TO U3/IETINE, HE3aBUCUMO OT UCTEUEHHS TapaHTUIHHOTO CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTPeOUTEN B UH(OPMAIHH O
TOBape, MPEJOCTABIIEMON MOTPEOUTENIO B COOTBETCTBUU cO cTraTheil 10 HacTosmero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvuvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B ciyqasix, Kkoraa npe1lyCMOTPEHHbIN 10TOBOPOM FapaHTHITHBIM CPOK COCTABISIET MEHEE ABYX JIET
U HEIOCTaTKU TOoBapa OOHApYKEHBI TOTPEOUTENIEM IO MCTEUEHWH TapaHTUHWHOTO CPOKa, HO B Mpesenax
IBYX JIET, MOTPEOUTENb BIpPaBe MPEAbIBUTH MPOAABILY (M3TOTOBUTENIO) TpeOOBAHUS, IPETyCMOTPEHHBIE
crarbeil 18 Hacrosmero 3akoHa, €ClIM JOKAXKET, YTO HEJAOCTATKH TOBapa BO3HUKIM [0 €ro nepeaaqyu
MOTPEOUTENIO WK TIO MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvuvim 3akonom om 21 dexaops 2004 2. N 171-D3 nynkm 6 uznogicen 8 HO80U pedaKyuu
Cm. mexcm nynkma 6 npeovioyuieil peoaKuyuu
6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPeOUTENh BIpaBe MPEIbSBUTH
WU3TOTOBUTENIO  (YIMOJHOMOYEHHOW  OpraHW3alii WA  yIIOJHOMOYEHHOMY  WHAMBUIYaTbHOMY
IpeIpPUHUMATENI0, UMIIOPTEepYy) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHHWH TaKUX HEIOCTATKOB, €CIH
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JIOKQXKET, YTO OHM BO3HUKIIM JI0 TEepelaur ToBapa MOTPEOUTENIO WM 1O IPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIIM HEOCTaTKU TOBapa OOHApy>KEHBbI 110
UCTEUYEHHUHU JIBYX JIET CO JHA Nepefady TOBapa MOTPEOUTENI0, B TE€UEHHE YCTAaHOBIEHHOIO Ha TOBAp CPOKa
CJIy’KObl MM B TE€YEHHUE JECATH JIeT CO JHS NepeAayd ToBapa MOTPEOHUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnn yka3aHHoe TpeOoBaHME HE YHOBIETBOPEHO B TEUEHHE JBAJLATU AHEH CO JHA €ro
IpeIbABICHUsT MOTpeOuTENeM WiIM OOHApyKEHHBbIH MM HEIOCTaTOK TOBapa SBISAETCS HEYCTPAaHUMBIM,
NOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH U3TOTOBUTEINO (YIOJTHOMOUYEHHON OpraHU3aluy Win
YIOJIHOMOYEHHOMY HMHIMBUAYAJIbHOMY IPEANPUHUMATENI0, HMMIIOPTEpY) UHBIE HPEAYCMOTPEHHBIE
nyakrom 3 crateu 18 HacTtosmiero 3akoHa TpeOOBaHHMS MM BO3BPAaTHTh TOBAP H3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHu3aluy WIK  YHOJIHOMOYEHHOMY HWHAMBMYadbHOMY IpEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpATa YINIAYEHHOW ACHEKHON CYyMMBI.

Wndopmarius 06 M3MEHEHUAX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue eHecenvl UsMEHEeHUs]

CM. meKkcm HAUMEHOBAHUA CIMambU 8 npedvloyuieil peoaKyuu
Crarbs 20. YcTpaHeHue HEAOCTATKOB TOBapa W3TOTOBUTENEM (IPOAABIIOM, YIMOJIHOMOYEHHOM
OpraHM3alel WiId  YHOJHOMOYEHHBIM  HMHIUBUIAYATbHBIM  IPEANPUHUMATEIIEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHIUKJIONEAUN U IPpyTue KOMMEHTapuu K ctatbe 20 HacTosmero 3akoHa

Wudopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3axkonom om 25 oxmsaopsa 2007 e. N 234-D3 nynkm 1 usnodicen 6 HO80U pedaxyull,
ecmynarnuieil ¢ cuiy no uUcmedeHuu copoxka namu OHeli nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu

1. Eciu cpok yCTpaHEHHUs HEJOCTATKOB TOBapa HE OINpeIeicH B MUChbMEHHON (hOpMe COTIIallICHHEM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOJABIOM, YIIOJIHOMOYEHHOM
OpraHW3ael WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHAMATEICM, HMIIOPTEPOM)
HEe3aMeJUIUTEIbHO, TO €CTh B MUHUMAIbHBIA CPOK, OOBEKTHBHO HEOOXOIUMBIM i MX YCTpPaHEHHS C
y4eTOM OOBIYHO TMpUMEHsieMoro crocof0a. CpoK yCTpaHEHHsI HEJOCTaTKOB TOBapa, OMNpENEsieMbli B
NUChMEHHOU (hopMe COTIallIEHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B ciydae, eciii BO BpeMsl YCTpaHEHHUS HEJJOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OYyIyT
yCTpaHEHBI B OTPEIeNIEHHBIN COTIallieHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTH COTJIAIIIEHHE O HOBOM
CpPOKE YyCTpaHCHHsI HEJOCTAaTKOB ToBapa. lIpW 3TOM OTCYTCTBHE HEOOXOMMMBIX IS YCTPAHCHHS
HEJOCTaTKOB TOBapa 3aMacHbIX YacTei (JeTaneii, MaTeprasioB), 000pyA0BaHUS WIN TOJ0OHbBIE TPUYMHBI HE
SIBIISTIOTCSI OCHOBAHHMEM ISl 3aKJIFOUCHHS COTJIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIIEHHE CPOKa, OMPEIEIICHHOTO COTIAllIEeHHEM CTOPOH MepBOHAYATBHO.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 6HeceHbl UMEHEHUs,
ecmynarouwiue 6 CUIy no UCmedeHuu Copoxka nsamu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
2. B oTHOmIEHMH TOBApOB [UIMTEIHHOTO TIOJB30BAaHUS M3TOTOBUTENb, IMIpoJaBer] JOO
YIIOJTHOMOYEHHAsI OPTaHU3aIIHsI UM YIIOJTHOMOYEHHBIN WHINBUAYAIbHBIN PEANPUHUMATENb 00sS3aHbI IPU
MIPETbSIBICHUHU TIOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUSI B TPEXTHEBHBIN CPOK 0€3BO3ME3/THO MIPEIOCTABUTH
NOTPEOUTENIO HA MIEPUOJT PEMOHTA TOBAp ATUTEIHLHOTO MOJIh30BaHUS, 00T AIONINI 3TUMHU K€ OCHOBHBIMU
MOTPEOUTETLCKIMH CBOMCTBAMH, OOECIIEYMB JOCTAaBKY 3a CBOHM cuer. Ilepedyennb TOBApOB MIUTEIHLHOTO
MONIb30BaHUsA, Ha KOTOphIE yKa3aHHOEe TpeOOBaHHME HE pACIpOCTPAHSIETCS, YCTaHABIMBACTCS
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IIpaBurensctBoM Poccuiickoit denepanumn.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvubim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 3 6Hecenbl u3MeHeHusl,
ecmynarouwiue 6 CUIy no UCmedeHuu COpoxKa namu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynKkma 6 npeovioyuieil peoaKkuyuu

3. B ciywae ycrpaHeHUs HeIOCTATKOB TOBapa TapAaHTUHHBIA CPOK HA HETO IMPOIJICBAcTCS Ha
NepUoj, B TEUCHHE KOTOPOTO TOBAp HE HWCIIONB30BAICA. YKAa3aHHBIM IMMEPUOJl HCUYHUCISETCS CO JHS
oOpamieHust otpeduresst ¢ TpeboBaHHEeM 00 YCTpaHEHHWH HEJOCTAaTKOB TOBapa JO IHS BBIAAYM €ro I10
OKOHYaHUM peMoHTa. [Ipu BbIJa4e TOBapa M3TOTOBHUTENH (IIPOJABEL], YIIOTHOMOYCHHAs OPTaHU3AIMS WITH
YIIOJIHOMOYCHHBIA WHAWBUAYAIBHBIA MTPEIIPUHIMATENb, UMIIOPTEpP) 0053aH MPEIOCTABUTh B MIMChMEHHOM
dopme moTpebuTento MHPOpMaIMI0 O JaTe obOpamieHus norpedurtens ¢ TpeOboBaHUEM 00 yCTpaHCHHH
OoOHaApy)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeladd ToBapa IMOTPeOHWTENeM sl yCTPaHEHUS
HEJOCTaTKOB TOBapa, O JaTe YCTpAaHEHHUS HEAOCTAaTKOB TOBapa ¢ MX OMUCAHHEM, 00 HCIOJIb30BAaHHBIX
3aMacHbIX YacTax (JIeTalsiX, MaTepualiax) W O Jare BbIa4d TOBapa MOTPEOUTEN0 MO OKOHYAHHHU
yCTpaHEHHS HEIOCTATKOB TOBapa.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvuvim 3axkonom om 17 dexabps 1999 2. N 212-D3 nynxm 4 uznogicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
4. Ilpu ycTpaHeHMH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBl KOMIUICKTYIOIIETO U3ACIUS HIH
COCTaBHOM 4YacTW OCHOBHOTO H3JENHsl, HAa KOTOPbIE YCTAHOBJICHBI TapaHTUIHBIE CPOKH, HA HOBBIC
KOMILJIEKTYIOIIIEE U3/IEITNE UITM COCTABHYIO YaCTh OCHOBHOTO M3/ICJIHS YCTaHABIMBAETCSA TApAHTUHHBINA CPOK
TOM XK€ MPOJOKUTEIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOIEE U3/ENNe WM COCTAaBHYIO 4acTh
OCHOBHOTO M3JIEJHS, €CJIM MHOE HE MPETyCMOTPEHO JI0TOBOPOM, M TapaHTUHHBIN CPOK MUCUUCIISIETCS CO JTHS
BbIJIaYM MOTPEOUTEIIO 3TOTO TOBApa M0 OKOHYAHUU PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJIEKAIIIETO KayeCcTBa
TAPAHT:

CM. DHIIUKJIONIEINH, TO3HIINH BBICIIUX CYA0OB U JPyrde KOMMEHTapuu K cTatbe 21 HaAcCTOSIIero
3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nywkm 1 6HeceHbl uzMeHeHUs,
ecmynarowiue 6 CUIy No UCMe4eHUU COPOKA NAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynHkma 6 npeovioyuieil peoaKkuyuu

1. B ciiyuae oOHapy»XeHHsI TOTpeOUTENIeM HEJJOCTaTKOB TOBapa U MpeabsBlIeHHs TpeOOBaHUS O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs Wi YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpeIIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMHU JHEH co
JTHS TPEIbSIBICHUS YKa3aHHOTO TpeOOBaHHS MOTpeOUTENEM, a IPH HEOOXOAMMOCTH JIOTNOTHUTEIbHOU
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YMOJIHOMOYEHHOH OpraHu3anuedl Wiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHE IBAALATH JHEH co
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENs, YHNOJHOMOYEHHOM OpraHu3alldd WU YHOJHOMOYEHHOIO
UH/IMBUYAJILHOTO TPEANPUHUMATENS], UMIIOpPTEpPa) B MOMEHT MpPEIbSBICHUS TPeOOBAaHHUS OTCYTCTBYET
HEOOXOIUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IpOBEJEHa B TEUEHHWE MecsAlla CO JHS
IpeIbIBICHHS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IMOJJICKUT YIOBIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH Al ouepeaHON
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

JIOCTaBKH COOTBETCTBYIOIIETO TOBAapa B 3TU PailoHbI, B Clydyae OTCYTCTBHUS Y MpoJaBLia (M3rOTOBUTEIIS,
YIOJHOMOYEHHOW OpraHu3alid WM  YIHOJHOMOYEHHOTO HWHIAMBUIAYAJIBHOIO  MPEIIPUHUMATENS,
UMIIOPTEPA) HEOOXOAMMOTO IS 3aMEHBI TOBapa Ha JICHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu s 3amensl ToBapa Tpebyercs Oosiee ceMu JqHEH, Mo TpeOoBaHUIO MOTPeOUTENs MPOAaBell
(m3roTtoBUTENs JIMOO YIOJHOMOYEHHAs OpraHu3alus WIA YIOJHOMOUYEHHBIM WHIWBHIYaTbHBIA
npeanprUHUMAaTeIb) B TEUEHUE TpeX JHEH co JHS MpenbsBIeHUS TpeOOBaHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEOCTABUTh MOTPEOUTETI0 BO BPEMEHHOE IOJh30BAHWE HAa IEPUOJ 3aMEHBI TOBAp
JUIMTEJIBHOTO TOJIb30BaHUS, OOJaJaloUi 3TUMU K€ OCHOBHBIMU TMOTPEOUTENHCKUMH CBOWCTBaMH,
o0ecrnevnB ero JJOCTaBKY 3a CBOHM cueT. DTO MPaBUIIO HE PACTIPOCTPAHSIETCS HA TOBAPHI, MepeueHb KOTOPIX
ONpeAessieTCs B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacTodilero 3akoHa.

2. ToBap HeHaAJIEkKAIIETO KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUH.

IIpn 3amene ToOBapa TapaHTUMHBIA CPOK MCUHUCIAETCA 3aHOBO CO JHs Ilepefadyd ToBapa
MOTPEOUTEITIO.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvuvim 3axkonom om 25 oxkmsaops 2007 o. N 234-D3 6 cmamvio 22 6HeceHbl u3MeHeHUsl,
ecmynarowiue 6 CUIy No UCMedeHUuU COpPoKa NAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamou 6 npeovloyuiell peoaKyuu
Cratbs 22. Cpoku yIOBIETBOPEHHS OTACIbHBIX TPeOOBaHMI TOTPEOUTENS
TAPAHT:

CM. DHUMKJIONIEAUH U JPYTHe KOMMEHTapUHU K CTaThe 22 HACTOSIIEro 3aKoHa

TpeboBanus MOTpeOUTENS O COPa3MEPHOM YMEHBIIECHHH MOKYMHOW IEHBI TOBapa, BO3MELICHUU
pPacxo/I0B Ha HCIIpaBJIEeHHE HEJOCTATKOB TOBapa MOTPEOUTENEM UIIH TPETHUM JIUIIOM, BO3BpATe yIJIauY€HHON
3a TOBap JICHEKHOW CYMMBI, a TaKkke TpeOOBaHHE O BO3MEIICHHH yOBITKOB, TPUYMHEHHBIX MMOTPEOUTEITIO
BCJIEJICTBHE NPOJAXH TOBapa HEHAISKAIIEro KadecTBa JIMOO NPeAOCTaBICHMUs HEHa/leKalei
uH(pOpMallUl O TOBape, MOMJIEKHUT YIOBIETBOPEHHUIO MPOJABLUOM (M3TOTOBHUTEIEM, YIIOJIHOMOYEHHOU
OpraHu3alel Wi yrnoJHOMOYEHHBIM MHAWBUIYyaJIbHBIM MpEeANpHHUMATENEM, UMIIOPTEPOM) B T€UECHUE
JIECSITH JTHEH CO JHSI MPEAbABIECHUS COOTBETCTBYIOIIErO TPeOOBaHMUSI.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nHaumeHosaHue 8HeceHbl USMEHEHUs

Cm. mexcm HauMeHO8aAHUA CMAmMbU 8 NPeodvloyuiell pe0aKyuu
Crarbsi 23. OTBETCTBEHHOCTh MPOJAABIA (M3TOTOBUTENS, YHOJTHOMOYEHHOW OpraHH3alud WU
YIOJIHOMOYEHHOTO HWHIAUBUIYAJTILHOTO MPEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHHs TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHuUMKJIONEINH, TMO3UMIMN BBICIIMX CYAOB U JIpyrue KOMMEHTApUU K CTaTbe 23 HACTOSILIEro
3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 6HeceHvl usmeHeHus

Cm. mekcm nynkma é npeovioyuieii peoaKyuu
1. 3a HapymieHre npeyCMOTpEeHHbIX cTaThbsiMu 20, 21 n 22 HacToA1ero 3akoHa CPOKOB, a TAKXKE 3a
HEBBINOJIHEHHE (3aJIep’KKY BBIIIOJIHEHUS) TPeOOBaHUS MOTPEOUTENs O MPENOCTABIEHUU €My Ha Mepuoj
pPEMOHTa (3aMEHbI) aHAJIOTUYHOI'O TOBapa MpojAaBel (M3roTOBUTENb, YIOJTHOMOUYSHHAs OPTaHU3alus WU
YIIOJTHOMOYEHHBIN MHIWBUIYAJIbHBIA MpEANpPUHUMATENb, UMIOPTEP), NONYCTUBIIMN Takue HapylIECHUs,
yIJIauuBaeT MOTPEOUTENIO 32 KaKIBIN JIeHb IPOCPOUKU HeYCTOHKY (MIeHI0) B pa3Mepe OJHOTO MPOLEHTa
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

IICHBI TOBapa.

Llena ToBapa ompenensercsi, UCXOJS M3 €ro IEHBI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENs JODKHO OBUIO OBITH  YAOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEIEM,
YIIOTHOMOYEHHON OpraHu3aledl WM yHNOJHOMOYEHHBIM WHIMBUIYaIbHBIM IIpEINPUHUMATEIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAaKOro TPEeOOBaHUS WM B JI€Hb BBIHECEHUS
Cy1eOHOTO pelIeHHs, €Clii TpeOOoBaHKE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cirydae HEBBINIOIHEHUS TPEOOBAHMIA TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsamu 20 -
22 Hacrosimero 3aKkoHa, MOTPeOUTENh BIpaBe IO CBOEMY BBHIOOPY MpPEABSBUTH WHBIE TPEOOBaHM,
yYCTaHOBJIEHHbIE cTaThel 18 HacTosero 3akoHa.

Wndopmarius 06 H3MEHEHUX:

Deoepanvuvim 3axkonom om 25 oxmsaops 2007 . N 234-D3 3axon oOonoanen cmamveti 23.1,
ecmynaiouieil 8 CUIy no UCMe4eHUuU COpPOKa NAmu OHeli Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
HazsanHo2o DedepanvbHoco 3aKOHA

Crarba  23.1. TlocrmencTBus HapylieHHs TMPOAABIOM CpOKa TMepeAadyud MpeAaBapUTEIIbHO
OTUTAYE€HHOTO TOBapa IMOTPEOUTEITIO
TAPAHT:

CM. DHIUKJIONEINH, IO3ULNH BBICIIUX CY/A0B U JApyrue KOMMEHTapHH K cTtarbe 23.1 HacTosiero
3akoHa

1. JIoroBop KyIUIM-IPOJAAXH, MPeaycCMaTpUBAIOIIUNA 005S3aHHOCTh MOTPEOUTENs HpeaBapUTEIbHO
OILIaTUTh TOBAp, JOJKEH COJIEPKATh YCIOBUE O CPOKE MEpeiadu TOBapa MOTPEOUTEIO.

2. B cnyuae, ecnu mpopasell, MOJIYYHMBIIMN CyMMY IPEJBAapUTEIbHOM OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIM-IIPOJAXKH pa3Mepe, HE HUCIIOJIIHUI O0S3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, TOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENIBHOM OIIaThl TOBApa, HE NEPEJAHHOTO TPOJABLIOM.

[Tpu 3TOM mOTpeOHTENb BIpaBe MOTPEOOBATH TAKXKE ITOJIHOTO BO3MEUICHHUS YOBITKOB, IPUYNHEHHBIX
€My BCJIEICTBUE HApYLICHMs YCTAHOBJIEHHOI'O JOTOBOPOM  KYIUIM-IIPOJAXKM CpOKa Ileperayu
IPEIBAPUTENBHO OIUIAYEHHOTO TOBapa.

3.B cnyuae HapymeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IPEBapUTENbHO OIJIAYEHHOTO TOBapa IMOTPEOUTEN0 MPOJAaBell YIUIAUMBAET €MY 3a KaxAblid JeHb
IPOCPOUYKU HEYCTOHKY (II€HM) B pa3Mepe MOJIOBUHBI IPOIIEHTA CyMMBI IPEIBAPUTENBHOMN OILUIaThl TOBAPA.

Heycroiika (rieHu) B3bICKMBAeTCs €O JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOAAXKHU Ieperadya ToBapa
NOTPEOUTENIO TOJDKHA Oblja OBITH OCYILECTBIIEHA, A0 THS IEepefadyd ToBapa MOTPEOUTENI0 WK 0 JHSA
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3bICKAaHHOM MOTpeOuTeNneM HEyCTONKM (IIeHH) HEe MOMKeT IMPEBBIIATh CYyMMY
IpEeJIBapUTENBHON OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAu€HHOW 3a TOBApP CYMMBI U O MOJIHOM BO3MEILEHUH
yYOBITKOB MOJJIEXKAT YAOBJIETBOPEHHUIO IPOJABIIOM B TEUEHUE JAECITH JHEH CO JHS MperbsBICHUS
COOTBETCTBYIOIETO TPeOOBaHMUS.

5. TpeboBanusi MOTPEOUTENsI, YCTAHOBJICHHBIE NMYHKTOM 2 HACTOAIIECH CTaThU, HE TMOJIEkKAT
YJIOBJIETBOPEHHIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylleHHe CpPOKOB Iepeladyd IMOTPeOUTeINto
IpeBapUTENbHO OIUIAYEHHOI'O TOBapa MPOM3OIUIO BCIEJACTBHE HEINPeoJ 0JuMOi CHJIbI WIM N0 BHUHE
noTpeOuTens.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B ciydyae NpuOOpeTeHHs MM TOBapa HEHaJUIeKallero
KayecTBa
TAPAHT:

CM. DHuUMKJIONEANH, TMO3UIUHM BBICHINX CYAOB U JpPYrH€ KOMMEHTApUU K CTaTbe 24 HACTOSIIETro
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvubim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6Hecenvbl usmeneHus,
ecmynarouwiue 6 CUIy no UCmedeHuu COpoxKa namu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynKkma 6 npeovioyuieil peoaKkuyuu
1. IIpu 3ameHe TOBapa HEHaJIekKAIIIEro KauecTBa Ha TOBAp 3TOM e MapKH (3TUX e MOJAEIH U (HJIH)
apTHKyJa) IepepacyeT LeHbl TOBapa HE MPOU3BOAUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl U3MEHEHUS

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIETO KauecTBa Ha TAKOW K€ TOBap JApPYyrol Mapku (MOJENH,
apTUKyJa) B CiIy4ae, €clid LieHa TOBapa, MOMAJIEKAIEro 3aMeHe, HIKE LIeHbl TOBapa, IPea0CTaBIEHHOTO
B3aMeH, MMOTPeOUTENb OJKEH AOIUIATUTh Pa3HUILy B IIEHAX; B CIydae, €M LieHa TOoBapa, IMOAJICKAIIEro
3aMeHe, BBIIIIE LIEHbI TOBapa, MPEJOCTABICHHOIO B3aMEH, pa3HHIIA B IIEHAX BHIIIAYUBACTCS NOTPEOUTENIO.
[lena ToBapa, mojaJeXallero 3aMeHE, ONPEIeNAeTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
noTpeduTens He YJOBIETBOPEHO MPOAABIIOM, IIeHa 3aMEHSEMOro ToBapa M IieHa MepeaaBacMoro B3aMeH
TOBapa ONpPEAEIA0TCI HA MOMEHT BBIHECEHHUS CYJIOM PELICHUS O 3aMEHE TOBapa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 3 usnodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
3. B cnyuae npenbsBienust norpedureneM TpeOOBaHHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
IIEHBI TOBapa B pacyeT MPHUHUMACTCS IICHAa TOBapa Ha MOMEHT IIPEIbSBICHUS MTOTpeOuTEeneM TpeOoBaHuUs 00
VIICHKE WIIM, €CIM OHO JOOpPOBOJBHO HE YIOBIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYJIOM PEIICHUS O
COpa3MEPHOM YMEHBIIIEHUH MMOKYITHOM II€HBI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKkuyuu
4. Ilpu Bo3BpaTe TOBapa HEHAANEKAIIETO KayecTBa MOTPeOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HUIBI MEXIy IIEHOW TOBapa, YCTAaHOBJICHHOM TOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUSI TAaKOTO TpeOOBaHMs WIH, €CITU TpeboBaHUE AOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEIICHUSI.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpa 2004 2. N 171-D3 nynkm 5 uznoogscen 8 Ho8ou peoaKyuu

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
5. B cinyuae Bo3Bpara TOBapa HEHaJJIEXKAILEro KauecTBa, MPOJAHHOTO B KPEAMUT, MOTPEOUTEIIO
BO3BpAalllacTCsl YIUIau€HHAas 3a TOBap JCHEKHAas CyMMa B pa3Mepe IOTalleHHOIOo KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeauTa, a TAaK)Ke BO3MEIAeTCs IU1aTa 3a IPe10CTaBIeHUE KPeInTa.

Wndopmarys 06 M3MEHEHHSAX:

®Deoepanvuvim 3akonom om 21 dexabps 2013 2. N 363-@3 cmamwvs 24 Oononnena nynkmom 0,
ecmynarouwium ¢ cuny c I urona 2014 2.

6. B cmyuae Bo3Bpara ToBapa HEHa/JIeXkalllero KayecTa, MpruoOpeTeHHOro MOTpeOrTeNeM 3a cueT
NOTPEeOUTENHCKOro KpenuTa (3aiima), mpoaBer] 00s13aH BO3BPAaTUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JNEHEXKHYI0 CYMMY, a TakXe BO3MECTUTh YIUIAUeHHbIE MOTPEeOUTENeM IMPOLEHTH M WHBbIE IUIaTEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarbs 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJUIeXKAaIero KayecTa

24.11.2020 Cucrema TAPAHT 26/44


http://ivo.garant.ru/document/redirect/12156685/109
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2401
http://ivo.garant.ru/document/redirect/12117771/115
http://ivo.garant.ru/document/redirect/4000266/2402
http://ivo.garant.ru/document/redirect/12117771/40022
http://ivo.garant.ru/document/redirect/4000266/2403
http://ivo.garant.ru/document/redirect/12138155/119
http://ivo.garant.ru/document/redirect/4000266/2444
http://ivo.garant.ru/document/redirect/12138155/113031
http://ivo.garant.ru/document/redirect/4000266/2404
http://ivo.garant.ru/document/redirect/70544888/103
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70691972/0

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

FAPAHT:

CM. DHUMKJIONEAUH, TO3UIUH BBICHIMX CYJAOB U JIPYrde KOMMEHTApUHM K CTAaTbe 25 HACTOSAIIETO
3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm [ eHeceHvl usmeHnenus

Cm. mekcm nynKma 6 npeovloyuieii peoaKyuu

1. IloTpebutenp BmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAJUIEKAIIET0 KavyecTBa Ha
AQHAJIOTMYHBIA TOBap y MpOJaBlia, y KOTOPOro 3TOT TOoBap ObUI MpUOOpETEeH, ecliu YKa3aHHbIA TOBap HE
nojrotren mo ¢popme, rabapuram, GacoHy, pacBeTKe, pa3Mepy WIH KOMILICKTAIUH.

[Torpeburens nMeeT mpaBo Ha 0OMEH HENPOJIOBOJIBLCTBEHHOIO TOBapa HaJUIeXkKalllero KayecTBa B
TEYCHHE YCTHIPHAIATH JTHEH, HE CUMTAS THS €T0 IMOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBapa HAJJICKAIEro KauecTBa MPOBOIUTCS, €CJIM yKa3aHHBIH
TOBap He ObUI B YMOTPEOJICHUU, COXPAHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBOWCTBA, TIOMOBI,
(dabpuyHbIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIM 4YeK JIMOO MHOM MOATBEPKAAIOIINN
OIJIATy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO YEKa MM KacCOBOTO YeKa
a100 MHOTO MOATBEPIKAAIOIIETO OIJIATy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CCBLIAThCS Ha
CBUJICTEIIbCKUE TIOKA3aHUSI.

[lepeyenn TOBapoB, HE MOJUIEKAIIUX OOMEHY 10 OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurensctBom Poccniickont denepanun.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynxm 2 uznogicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

2. B cinydae, eciu aHAJIOTHYHBIA TOBAp OTCYTCTBYET B MIPOAAXKE HA IEHb 00paLIeHUs TTOTPEOUTENS K
[po/aBlly, HOTPEOUTENb BIIpaBe OTKA3aThCsl OT UCIIOJIHEHHS JIOTOBOPA KYIIM-NPOJAKU M MOTpeOOBaTh
BO3BpaTa yIJIAu€HHOW 3a yKa3aHHBIH TOBap JEHEXKHOH cymMMmbl. TpeGoBaHHE MOTpeOHTENS O BO3BpATe
yIJaueHHOM 3a YKa3aHHBIM TOBap JAEHEKHOM CyMMBbI MOAJICKUT YIAOBIETBOPEHUIO B TEUECHHE TPEX JHEH co
JTHSl BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpOAaBIOM OOMEH TOBapa MOMKET ObITh MPETyCMOTPEH IpH
IOCTYIUIGHUH aHAJOTHYHOTO ToBapa B mpojaxy. [IponaBen o0s3aH He3aMeUIUTENBHO COOOIIUTH
HNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.

CraTbs 26. YTpaTniaa cuiy.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexkcm cmamou 26

Deoepanvnvim 3akonom 21 oexadpsa 2004 2. N 171-D3 2naea 1l oononnena cmamweii 26. 1
Cratbs 26.1. [JlucTaHIIMOHHBIN CTIOCOO MPOIAKU TOBapa
TAPAHT:

CM. DHIMKJIONIeNHU U JPYTUe KOMMEHTapUH K cTtaThe 26.1 HacTosmero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:

@Deoepanvuvim 3axkonom om 25 oxmaops 2007 e. N 234-D3 6 nynkm [ GHeceHbl U3MeHeHUs,
ecmynarwujue 6 Cuny nNo UCMeYeHUU COpoKa NAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOGAHUA
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma é npeovioyuieii peoaKyuu
1. /loroBop pO3HUYHON KYIUIM-TIPOJAXH MOXET OBbITh 3aKJIIOYEH Ha OCHOBAHWU O3HAKOMIICHHUS
HOTPEeOUTENS C MPEAJIOKEHHBIM MPOJABIIOM ONKCAaHHEM TOBapa MOCPEACTBOM KaTajloTOB, MPOCHEKTOB,
OykJ1eToB, OTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3NOHHOMN, MOYTOBOM, PAAHOCBSI3U U JIPYTUX) U UHBIMU
UCKJTIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHHsI IMOTPeOUTENss C TOBapoM JHOO
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

o0pa3loM TOBapa MNpH 3aKIIOYEHWH TaKOro JOTOBOpa (IMCTAHIIMOHHBIA CHOCOO0 MPOAaKH TOBapa)
CIoco0aMu.

2. IIposiaBIioM 10 3aKJIFOYEHHUS T0TOBOPA JODKHA OBITH MPEI0CTABICHA MOTPEOUTENIO HH(POPMAITHS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKIEHHS) MPOJAaBIa, O MECTe
W3TOTOBJICHHSI TOBapa, O MOJTHOM (PMPMEHHOM HAaMMEHOBAaHUY (HAMMEHOBAHWH) MPOIaBla (M3rOTOBUTEIS),
0 1leHe U 00 YyCIOBUSX NPUOOPETeHHsS TOBapa, O €ro JOCTAaBKE, CPOKE CIYXObl, CPOKE TOAHOCTU U
rapaHTUHHOM CpOKE, O TOPSJIKE OIUIaThl TOBapa, a TAKXKE O CpPOKE, B TEUEHUE KOTOPOIO JAECUCTBYET
IpeJIoKEHUE O 3aKII0OUYEHUH JOTOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKHM TOBapa JOJKHA OBITh B MUCBMEHHOU (OpME MpeIoCTaBlIeHa
uH(popMallsg 0 TOoBape, MpeaycMoTpeHHas cratheil 10 Hacrosero 3akoHa, a TakKe MPeAyCMOTpEHHas
NMYHKTOM 4 HAaCTOALICH CTaTbu HH(POPMAIU O TIOPSIKE U CPOKAX BO3BpaATa TOBApA.

4. TToTpeOuTenb BripaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl JI0 ero nepeayu, a mocie nepeaadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, eciiu nHGopMaIus o mopsIKe U CpoKax BO3BpaTa TOBapa HaAJiexKalllero kauecTna He Obliia
IpeZoCTaBlieHa B MUCHbMEHHOM (JOpME B MOMEHT JIOCTaBKHM TOBapa, NOTPEOUTENh BIPAaBE OTKA3aThCS OT
TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepe/iadl TOBapa.

Bo3sBpar ToBapa Hajasexallero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbl €ro TOBapHbIN BUJ,
NOTPeOUTENHCKUE CBOMCTBA, & TAKXkKE IOKYMEHT, MOATBEP KIAI0IIUIN (aKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE y OTPEOUTENS JOKYMEHTA, MTOATBEPKAAIOMIETO (QaKT M YCIOBHS IMOKYIKH TOBapa, HE
JUIIAeT €ro BO3MOXXHOCTH CChLIAThCSl Ha JApPYTrUe 0Ka3aTelnbCcTBa MPUOOPETEHHs] TOBapa y JaHHOTO
npojaBIa.

[Torpebutens He BOpaBe OTKa3aThCS OT TOBapa HAIJEXKalIero KadecTBa, HMEIOIIEro
WH/IMBUYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CITM yKa3aHHBIM TOBap MOXET OBITh HCIIOJIB30BaH
UCKITIOYUTENFHO MPHOOPETAOIIUM €r0 MOTPEOUTENIEM.

[Ipu otkaze moTpeduUTENs OT TOBapa IMPOJABELl JOJKEH BO3BPATUTh €MY JCHEKHYIO CyMMY,
yIUTAYeHHYIO0 MOTpeOuTeNIeM IO JOrOBOPY, 3a MCKIIOUYEHHEM pacXoJ0B MpoJaBla Ha JOCTaBKy OT
NOTpeOUTENS BO3BPAILEHHOTO TOBapa, HE IO3/HEE 4YeM 4Yepe3 JecATh JHEW CO JHSA NpPEeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [locnencTBus mpojaku TOBapa HEHAJUIEKAIIETO0 Ka4ecTBa TMCTAHIIMOHHBIM CIIOCOO0M IPOJaKu
TOBapa yCTaHOBJICHBI MOJOXKEHUSIMH, PEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosiero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvuvim 3akonom om 18 wuwan 2011 2. N 242-D3 2nasa Il dononwena cmamveii 26.2,
ecmynatouwieii 6 cuny c 1 aszycma 2011 2.
Cratbs 26.2. [IpaBuiia npogaxu OTJIEIbHBIX BUJIOB TOBAPOB
TAPAHT:
CM. KOMMEHTapuH K cTaThe 26.2 HACTOSIIEro 3aKoHa
IIpaBusia npoaaxu OTAEIBHBIX BUAOB TOBApOB ycTaHaBiauBaroTcs I[IpaBurensctBoM Poccuiickoit
®denepanuu.

I'nasa I1I. 3amura npaB norpeduTes el NPH BHINOJIHEHUN PA0OT (OKa3aHUM YCJIYT)
TAPAHT:
CwM. exemy "3amura rmpaB noTpeOuTeNel My BHITOJHEHUH padboT (OKka3aHUH yciyr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIYT)
TAPAHT:
CM. DHUMKJIONIEANH U JPYTHE KOMMEHTApUHU K CTaThe 27 HACTOSIIEro 3aKOHa
1. Hcnosnurtesnnb 00s3aH OCYIIECTBUTH BBINOJIHEHHWE pPa0OTHl (OKa3aHHME YCIYI'HM) B CPOK,
YCTaHOBJICHHBIN MpPaBUJIAaMU BBITIOJHEHUS OTIENIbHBIX BHIOB paOOT (OKa3aHMs OTAENbHBIX BUJIOB YCIIYT)
WINA JIOTOBOPOM O BBIMOJHEHUHU paloT (0KazaHMM yciyr). B noroBope o BbImosiHeHHH paboT (OKa3aHUU
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YCIIYT) MOXET MPeIyCMaTPUBATHCS CPOK BBITIONHEHUS pabOThl (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMH
IIpaBUJIaMU OH HE IPETYCMOTPEH, a TAK)KE CPOK MEHBILEH POAOKUTEIIBHOCTH, YEM CPOK, YCTAHOBIICHHBIN
YKa3aHHBIMU ITPABUIIAMM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl UsMEHEHUs

Cm. mexcm nynKkma 6 npeovioyuieil peoaKkuyuu
2. Cpok BBITTOJIHEHHUSI palbOThl (OKa3aHMsI YCIYTHM) MOXET OINPEACNAThCS JaTod (MEpUoaoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHE YCIIyru) Wi (1) naToi (Iepruoaom), K
KOTOPOM UCIIOJIHUTENb JOJKEH MPUCTYIUTH K BBIIOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

Wndopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamwvs 27 dononnena nynkmom 3
3. B cinyuae, ecnu BBINIOJHEHHE Pa0OTHI (OKa3aHUE YCIYTH) OCYHIECTBISIETCS MO YacTsIM (JOCTaBKa
NEpUOJIMYECKON Ie4yaTH, TeXHHYecKoe OOCIyKMBaHME) B TEYEHHWE CpoKa JeHcTBUSA J0roBopa o
BBINOJIHEHUH PadoT (OKa3aHUHU YCIIYT), NOJDKHBI IPETYCMAaTPUBATHCS COOTBETCTBYIOILINE CPOKHU (TIEPHOIBI)
BBITMIOJTHEHHS TAKUX Pa0OT (OKa3aHUS yCIYT).
[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaK)Ke€ CPOKH 3aBEPIICHHS
OTJIEJIbHBIX 3TAOB PabOTHI (IIPOMEXYTOUHBIE CPOKH).

Cratbs 28. [locneacTBus HapyIIEHUS UCTIOTHUTETIEM CPOKOB BBIITOJIHEHUS paOoT (OKa3aHUs YCIIYT)
TAPAHT:

CM. DHUMKJIONEAUH, TO3UIUH BBICHIMX CYA0B U JIPYrde€ KOMMEHTApUHU K CTaTbe 28 HACTOSIIETO
3akoHa

Undopmarus 06 n3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHvbl uzMeHeHUs,
ecmynarwuiue 8 Cuiy no UcmedeHuu copoka namu OHeli nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu

1. Ecnn ucnosHuTENNb HApYLIINWI CPOKU BBITOJHEHUS pa0bOoThl (OKa3aHUsS YCIIyTH) - CPOKU Hayajla U
(MM) OKOHYAHUS BBIMOJIHEHUS pabOTh! (OKa3aHUs YCIyrH) M (WIK) MPOMEKYTOUHBIE CPOKH BBITIOJTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIM BO BpEeMsI BBIIOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTaI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENb 10 CBOEMY BHIOOPY BIpaBe:

HA3HAYUTh MCIIOJTHUTEJII0 HOBBIN CPOK;

NOPYYHUTh BBHINOJIHEHUE PabOThl (OKa3aHME YCIYTd) TPETbUM JIMIIAM 33 pa3yMHYIO IIeHy WIH
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U NTOTPEOOBATH OT UCIIOJIHUTEINS BO3MEILEHUS! TIOHECEHHBIX PacX0/I0B;

noTpeOoBaTh YMEHBIEHUS LIEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU Pa0OThI (OKA3aHUU YCIYTH).

IToTpeduTesb BOpaBe NOTPeOOBATh TAK)KE MOJHOTO BO3MEILEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyILIEHHEM CPOKOB BBIIIOJHEHUS paOOTHI (OKa3aHMsI yCIyTrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI MOTpEOUTENS.

Wndhopmarrist 06 n3MEHEHHSX:

Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
2. Ha3HayeHHble TOTpPEeOUTENIEM HOBBIE CPOKH BBIMIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
yKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciaywyae mpocpouku HOBBIX CpPOKOB MOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YCTAaHOBIIEHHBIE MYHKTOM 1 HacTOsAIIEH CTaThH.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 Hecenbl usmeHeHUs:
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Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu
3. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOM yCIyTH), BO3BpaliaeMas MOTPEOUTEN0 IPU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHUM pPAa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Y4YUThIBaeMas INpU
YMEHBILIEHUU IIEHBl BBITOJHEHHOW paOOThl (OKa3aHHON YCIIyTH), OMNpPENENseTcs B COOTBETCTBHM C
nyHkTamu 3, 4 u 5 cratby 24 HacTOSAIIETO 3aKOHAa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvbl usmeHeHuUs:

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
4. Ilpu oTKa3e OT UCIIOJHEHHUS I0TOBOPa O BHINIOJHEHUH Pa0OThHI (OKa3aHUU YCIYTH) UCIOTHUTEIND
HE BIpaBe TpPeOOBaTh BO3MEIIEHHUS CBOMX 3aTpar, MPOW3BEIECHHBIX B TPOIECCE BBITIOTHEHUS PaOOTHI
(oKkazaHUsl yCcnyru), a TaKKe IUIaThl 32 BBHINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HUCKIOYEHUEM
cilydasi, €CJIM OTPeOUTeNb MPUHSUT BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6Hecenbl UsMeHeHUs.

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKkuyuu

5. B ciaydyae HapyleHUS yCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYru) WIN
HA3HAYCHHBIX MOTpPeOUTENeM Ha OCHOBAHWU MYyHKTa 1 HACTOAIIEH CTaThbU HOBBIX CPOKOB HCIIOIHUTEIH
yILUTaYMBAET MOTPEOUTEINIO 3a KaXKIbIi IeHb (4ac, €CJIM CPOK OINpEAeieH B Yacax) MPOCPOUYKU HEYCTONKY
(meHr0) B pa3Mepe TpexX MPOILEHTOB IIEHbI BHIMOJIHEHHs] pabOThl (OKa3aHUs YCIyru), a €ciH IeHa
BBITIOJIHEHHUST PAa0OTHI (OKa3aHUS YCIYT'H) JOTOBOPOM O BBINOJIHEHHUH pPAa0OT (OKa3aHUM YCIIYT) HE
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHUH paOOT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JI€€ BHICOKHUI pa3Mep HEYCTOUKH (II€HH).

Heycroiika (mieHs) 3a HapylIeHHe CPOKOB Hayasa BBIMOJTHEHHs paOOThI (OKa3aHUs YCIYTH), €€ dTarna
B3bICKMBAETCA 3a KaX/blil JeHb (4ac, €cld CPOK OIpPEJENIeH B yYacax) MPOCPOYKH BILIOTH J0 Hayaia
BBIMOJTHEHHST paboThl (OKa3aHHWsS YCIyTH), €€ 3Tama WIM TpeIbsSBICHUsS MOTpeduTeneM TpeOoBaHUM,
MPEAYCMOTPEHHBIX MYHKTOM 1 HACTOSIIIEN CTAThH.

Heycroiika (meHs) 3a HapyllIeHHe CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), e
JTamna B3bICKMBAETCS 3a KaXXIbl J€Hb (Yac, €clii CPOK OMNpEeNeleH B yacax) MPOCPOUYKH BIUIOTH [0
OKOHYAHHUsl BBINOJHEHUS pPalbOThl (OKa3aHUs YCIYrH), €€ JTana WM NpeAbsABICHUS IMOTpeduTeneM
TpeOOBaHM, MPETYCMOTPEHHBIX MYHKTOM 1 HACTOSIIIEH CTaThU.

CymMa B3bICKaHHOHM MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOJKET MPEBBIATh LEHY OTAEIbHOI0
BHJIa BBITIOJIHEHUSI PaOOTHl (OKa3aHWs YCIYTd) WM OOyl IIEHY 3aKa3a, €CJM I[€Ha BBITTOJHECHUS
OTJIENIHOTO BHJ1a pabOThI (OKa3aHUs YCIyTH) HE OIlpeiesieHa JOrOBOPOM O BBIIIOJIHEHNUHU paboThl (OKa3aHUU
YCIIYTH).

Pazmep HeycTOHKH (TI€HM) OIpenensercsi, UCXOMAs M3 ILIEeHbl BBINOJHEHUS padoThl (OKa3aHUsA
yCIyTH), a €CIIU yKa3aHHas 1leHa He OIpezesieHa, NCXOAs U3 O0Iel 1IeHbl 3aKa3a, CyIeCTBOBABILIEH B TOM
MeCTe, B KOTOPOM TpeOOBaHME MOTPEOUTENs JOHKHO ObUIO OBITH YIOBJIETBOPEHO UCIOJHUTENEM B JCHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAHUS WM B JIEHb BHIHECEHUS CYylE€OHOTO pelleHus, eclin
TpebOBaHNE MOTPEOUTEINST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBaHus MOTpeOUTENs, YCTAaHOBJIEHHbIE NMYHKTOM 1 HacTosmied CTaTby, HE MOJyIeXkar
YIIOBJIETBOPEHUIO, €CJIU MCIIOIHUTEND JIOKAXKET, YTO HapyIlIEHHUE CPOKOB BBINOJHEHUS pabOThl (OKa3aHUs
YCIIYT'H) IPOU30IIUIO BCIIEICTBUE HEMPEOI0JIUMON CHITBI MIIM TIO BUHE MTOTPEOUTEIS.

Crarbs 29. [IpaBa mnotpebutenss npu OOHApPYKEHHH HEIOCTATKOB BBIMOJIHEHHOW paboThI
(OKa3aHHOU yCITyTH)
TAPAHT:
CM. DHUMKJIONEINH, MO3MIMH BBICIIMX CYAOB M Ipyru€ KOMMEHTApUU K CTaTbe 29 HACTOSIIEro
3aKkoHa

Wndopmarys 06 M3MEHEHHSAX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovloyuieil peoaKkuyuu

1. Ilorpebutenp npu OOHAPYKEHHH HEAOCTATKOB BBITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHbI BHIMOJIHEHHON paboThl (OKa3aHHOU YCIIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS APYroi BEUIN U3 OJHOPOIHOTO MaTepHalia TaKoro e KauecTBa WK
MOBTOPHOTO BBINOJIHEHUsI paboThl. [Ipu 3TOM moTpeOuTenps 00s3aH BO3BPATUTH paHEe NMEPEIaHHYI0 eMy
MCIIOJTHUTEJIEM Belllb;

BO3MEILECHHS TOHECEHHBIX MM PAacXOJO0B IO YCTPAaHEHHIO HEAOCTATKOB BBIMOJHEHHOH pPaOOTHI
(OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JIUI[AMH.

YnosnerBopenue TpeOoBaHWI TOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHHM HEIOCTaTKOB, 00
M3TOTOBJICHUM JIPYTOW BEIM WJIM O MOBTOPHOM BBINOJIHEHUU PabOThl (OKa3aHUU YCIYyTH) HE OCBOOOXKIAeT
UCTIOJIHUTEINS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 3a HapylIeHHE CPOKa OKOHYAHUS BBITIOJIHEHHS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCS OT HCIIOJHEHHs JOTOBOPAa O BBHIMOJHEHWH PAa0OTHI (OKa3zaHHU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTATKH BBITIOJTHEHHOW pabOThI (OKa3aHHOW yCIyrH) HE yCTpaHeHkI ucnoinauteneM. [lorpedurens
TaK)Ke BIIPaBE OTKA3aThCsl OT MCIOJIHEHUS JOTOBOPA O BBIMOJIHEHUH PabOThl (OKa3aHUH YCIYTH), €CIU UM
OOHapyXeHbl CYIIECTBEHHbIE HEIOCTATKH BBINOJIHEHHOM padoThl (OKa3aHHOM YCIyrd) WIM HHBIE
CYIIIECTBEHHBIE OTCTYILICHUS OT YCIOBHM J1I0TOBOpA.

[Torpeburens BrpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEINCHHUS YOBITKOB, IPUYUHECHHBIX €My B
CBS3M C HEIOCTAaTKaMH BBITIOJHEHHOW pPalOThI (OKa3aHHON yciiyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE IS yIOBIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI TOTPEOUTEIIS.

Wupopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs

Cm. mexcm nynHKkma 6 npeovioyuiel peoaKyuu
2. lleHa BBIOJHEHHOM pabOTHI (OKAa3aHHOW YCIIYI'H), BO3BpallaeMas MOTpeOUTEeNIo MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpA O BBIMOJIHEHUHM paboThl (OKa3aHUM YCIYTH), a TakkKe YdMTbIBaeMas Ipu
YMEHBIIEHUU LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrH), OMNpeAessieTcs B COOTBETCTBUU C
nyHkramu 3, 4 1 5 craTbu 24 HacTOSIIEro 3aKoHa.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvuvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 3 HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

3. TpeboBaHus, CBSI3aHHbIE C HEIOCTATKaMH BBIIIOJHEHHOW paOOThl (OKa3aHHOM YCIIYTH), MOTYT
OBITH MPEIbSIBIECHBI IIPU MPUHIATUN BBIOJHEHHOW pabOThl (OKa3aHHOW yCIYIM) WM B XOJI€ BBIMOJIHEHUS
pabotbl (OKazaHUA yclIyru) JubO, €CTu HEBO3MOXHO OOHAPYXHTh HEJOCTAaTKW TpPU TPUHSATUU
BBITTOJIHEHHOM paboTh! (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpebuTtens BnpaBe NpeaAbsBIATh TPEOOBaHUS, CBI3aHHBIE C HEJIOCTATKAMU BBIMIOJTHEHHOH paboThl
(oKa3aHHOW YCITyTH), €CIM OHU OOHApyKeHbl B TE€UEHHE TrapaHTHHHOTO CpOKa, a MPHU €ro OTCYTCTBUHU B
pa3yMHBIN CpPOK, B IIpeJieiax JABYX JIET CO JIHS MPUHATHS BBINOJIHEHHON paOoThl (OKa3aHHOM YCIIYTH) WU
IISITH JIET B OTHOILIEHUHU HEIOCTATKOB B CTPOEHUHU M MHOM HEJIBIKHMOM MMYILECTBE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamos 29 donoanena nynkmom 4
4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKU paboThl (yciayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CIIM OTPEOUTENH JOKAXKET, YTO OHU BO3HUKIIU J10 €€ MPUHATHS UM WM 110 IPUYUHAM,
BO3HUKILIUM JI0 3TOI'O MOMEHTA.
B otHOmenun pabothl (YCiyru), Ha KOTOPYIO YCTAQHOBJEH TapaHTHHHBIM CPOK, HCHOJIHUTENb
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JIOKaKET, YTO OHM BO3HHUKIM MOCIE MPHUHATUS pabOThl (YCIIyTH)
noTpeOUTENeM BCJIEICTBUE HApyIIEHUS MM MpPaBUI HCHOJIb30BaHMs pe3yibraTta paboThl (yCIyru),
JEHCTBUM TPETHUX JIUL UJIU HENIPEOJOJIUMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamos 29 donoanena nynkmom 5
5. B cayyasix, korjja npelyCMOTPEHHbIN JOrOBOPOM I'apaHTHIHBIN CPOK COCTABIISIET MEHEe IBYX JIET
(msATH ET Ha HEABM)KMMOE MMYIIECTBO) M HEJOCTAaTKU PadOTHI (YCIIyTH) OOHAPYKEHBI MOTPEOUTENIEeM 10
UCTEUECHUU TapaHTUWHOTO CpOKa, HO B Ipejaesax ABYX JieT (MATH JIET Ha HEABMKUMOE HMMYIIECTBO),
NOTPeOUTENh BIIPABE MPEABSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MYHKTOM 1 HacTOsIIEH CTaThH, €CIU
JOKQXET, YTO TaKH€ HEIOCTaTKH BO3HUKIM A0 MPHUHATHS UM pe3yjibTara paboThl (YCIYrH) WU IO
NPUYMHAM, BOSHHUKIIAM JI0 STOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 6 cmamvu 29 HeceHbl U3MeHeHUs.

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKuyuu

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OThHI (YCIyru) HOTpeOUTENbh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKAKET, YTO
HEJIOCTAaTKU BO3HUKIIM JI0 MPUHATHUA UM pe3yibTaTa paboThl (yCIyru) WIM 10 NPUYUHAM, BOZHUKIINM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHWE MOXET OBbITh NPEIBSABICHO, €CIM TAaKUE HEJNOCTaTKH OOHAPYKEHBI IO
UCTEYEHUHU JIBYX JIeT (MIATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYIIECTBA) CO JHs NMPHUHATUS pe3yibTara
paboThl (ycayru), HO B Mpeeiax yCTAaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyrH) Cpoka CiayKObl WM B
TEUEHUE JICCSTHU JIET CO JHS MPUHATUS pe3ysbTaTa paboThl (YCIyru) MOTpeduTeNeM, eciii CPOK CIIyKObl HEe
ycraHoBieH. Ecin paHHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHE [JBAJlaTH JHEH €O JHS €ro
IpebsBICHUS NOTpeOUTENEM WM OOHAPYKEHHBIH HEIOCTATOK SBJISETCS HEYCTPAHUMBIM, TOTPEOUTENH 110
CBOEMY BbIOOPY BIpaBe TpeOOBATh:

COOTBETCTBYIOLLETO YMEHbBILIECHHSI LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEILEHHS TIOHECEHHBIX MM PAaCXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOW pPabOTHI
(OKa3aHHOM ycIyru) CBOMMH CUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JOrOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYrHM) U BO3MEILEHUs
yYOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvuvim 3akonom om 25 oxmsops 2007 2. N 234-D3 ¢ cmamvio 30 6HeceHbl uzMmeHeHUs,
ecmynarowiue 6 CUIy No UCMedeHUU COPOKA NAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexcm cmamou 6 npeovloyuiel peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHOW yCIyTrH)
TAPAHT:

CM. DHIMKJIONIEINHU U IpYrue KOMMEHTapuu K cratbe 30 HacTosero 3akoHa
Henoctatku paGoThl (ycIyru) MODKHBI OBITH YCTPaHEHBI HCIOJIHHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBINA TOTPEOUTEIIEM.
A03a11 BTOpOil MCKJIIOYEeH.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm ab3aya émopozo cmamou 30
HaznaueHHblit moTpedUTENIEM CPOK yCTPAHEHHS HEIOCTATKOB TOBapa yKa3bIBaeTCs B I0IOBOPE MIIH
B MHOM IMOJMKCHIBAEMOM CTOPOHAaMH JOKYMEHTE JHOO B 3asBJICHUM, HAIMPABIECHHOM IOTpeOuTEeNeM
UCIIOJTHUTEIIO.
3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaThbel CPOKOB YCTPAaHEHHUs HEJOCTAaTKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAUMBAaET MOTPEOUTENIO 3a KaXKIbIH JEHb
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

IIPOCPOYKHU HEYCTOMKY (IIE€HIO), pa3MEp U MOPSIOK UCUUCIEHUS KOTOPOH ONPENEINIAIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTarbu 28 HacTOALIEro 3aKOHa.

B cnydae HapylieHMsl yKa3aHHBIX CPOKOB IOTPEOUTENb BIPABE MPEABSIBUTh UCIIOIHUTENO UHbBIE
TpeOOBaHMs, MPETYCMOTPEeHHBIC MyHKTamu 1 1 4 craTbu 29 HacTOsIIEro 3aKoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBaHMM MMOTPEOUTEIS
TAPAHT:

CM. DHUMKJIONIeANH U JPYTUe KOMMEHTapuu K craThe 31 Hacrosiero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Deoepanvuvim 3akonom 21 oexaobps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmeHeHUs

Cm. mekcm nynKma 6 npeovloyuieii peoaKyuu

1. TpeGoBanus mnoTpeduTessi 00 YMCHBIICHWU IICHBI 32 BBINIOJHEHHYIO PabOTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOM
YCIYTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLAMH, a TaK)K€ O BO3BpaTe YIUIAUEHHOW 3a paboTy (ycuyry)
JEHE)KHOM CYyMMBI M BO3MEIICHUH YOBITKOB, TPUUYMHEHHBIX B CBS3H C OTKA30M OT HUCIIOJIHEHHUS JI0TOBOPA,
pelycMOTpeHHbIE NYHKTOM 1 crarbu 28 u mynkramu 1 u 4 cratbu 29 Hacrosero 3akoHa, MOJyIeKaT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

2. TpeOoBanusi MOTpeOUTENST O OC3BO3ME3THOM H3TOTOBIICHUU JIPYrOW BEIIM W3 OJIHOPOIHOTO
MaTepuana TaKoro >K€ KauyecTBa WK O TIOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIM IS CPOYHOTO BBITIOJIHEHHS padOTHl (OKa3aHUS YCIYTH), a B
clIydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBUT HeHAJIeXKAIIe UCTIOTHEH.

3. 3a HapylieHHe MNPeIyCMOTPEHHBIX HACTOSIIEH CTaTbeld CPOKOB YIOBJIETBOPEHHUS OTIEIIBHBIX
TpeOOBaHUH MOTPEOUTENS UCTIOTHUTEINb YIUIAYMBAET MOTPEOUTEITIO 32 KX IbIi JIEHb IPOCPOUYKH HEYCTOUKY
(neHro), pa3Mep U MOPSI0K UCUUCICHHSI KOTOPOI OMpeIestOTCS B COOTBETCTBUU C MYHKTOM 5 cTaThu 28
HACTOALIETO 3aKOHa.

B cnyuae mapymieHusi CpOKOB, YKa3aHHBIX B NMYHKTax 1 M 2 HACTOALIEH cTaThu, MOTPEOUTEH
BIIPaBE MPEIbSIBUTH MCIOJHUTEII0 WHBIE TpeOOBaHUs, MPEAYCMOTpEHHBbIE MyHKTOM 1 crarthbu 28 u
nyHkTamu 1 1 4 crarsu 29 HacTosmiero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom 21 oexadps 2004 2. N 171-D3 cmamuvs 32 uznodicena 6 HO80U pedaxKyuu

Cm. mexcm cmamou 6 npeovloyuiell peoaKyuu
Crarba 32. IIpaBo moTpeOutens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUH padoT
(OKa3aHUU yCIIyT)
TAPAHT:

CM. DHUMKJIONEINH, MO3MIMH BBICIIMX CY/AOB U JIpyrue KOMMEHTApUU K CTaTbe 32 HACTOSILErO
3akoHa
[ToTpebuTtens BIpaBe 0TKA3aThCsl OT UCMOIHEHUS TIOTOBOPA O BBHIITOJIHEHUHU pabOT (OKa3aHUU YCITYT)
B J'IIO60€ BperI HpI/I YCJ'IOBI/II/I OINIAaThI UCITOJTHUTCITIO q)aKTI/IT-IeCKI/I IIOHCCCHHBIX UM paCXO)IOB, CBsA3AHHBIX C
UCTIOTHEHUEM 00s13aTENbCTB M0 TaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIMKJIONEINU U IPYTrUe KOMMEHTApUH K CTaThe 33 HACTOALIEro 3aKOHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), MPETyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WK NPUOIN3UTENIbHAS CMETa.
CocraBieHne Takoil CMeThI 10 TPeOOBAHUIO MTOTPEOUTENS UIIH UCIIOJIHUTEINS 00s13aTENIbHO.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 17 dexabps 1999 . N 212-D3 nynkm 2 uznogicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

2. Hcnonnutens He BOpaBe TpeOOBAaTh yBEIWYEHHUS TBEPAOH CMETHl, a NOTpeOUTENnh - ee
YMEHBIIEHUS, B TOM YHCJIE B CIIy4yae, KOrjia B MOMEHT 3aKJIFOUEeHHsI JOTOBOpPA UCKITI0YAIaCh BO3MOXKHOCTh
PEyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIITOJHEHUIO padoT (OKa3aHUIO YCIIYT) WM HEOOXOAMMBIX
JUISl 3TOTO PacXo/0B.

Hcnonuutens uMeeT NpaBo TpeOOBaTh YBEIWYEHHUS TBEPAOW CMEThl MPHU CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTEpHUajOoB U OOOpPYHOBaHUs, MPEIOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBAEMbBIX €My TPETHUMH JIULAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEayCMOTPETh MPH 3aKIOYCHHU
noroBopa. Ilpu oTkaze moTpeOUTeNsi BBIIOJIHUTH 3TO TPEOOBAHHE HCIOJHUTENh BIPABE PACTOPTHYTH
JIOTOBOP B CYJ€OHOM MOPSAKE.

Wndopmarius 06 M3MEHEHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecam BO3HHMKIIa HEOOXOAMMOCTb BBIIOJHEHUS JONOJHUTENBHBIX paboT (OKa3aHUA
JIONIOJTHUTENBHBIX YCIYT) U 10 3TOW HNPUYMHE CYILECTBEHHOTO IMPEBBINICHUS NPUOIU3UTENBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpenylnpeauTh 00 3ToM morpedutens. Eciu morpedutens He man
corJjlacie Ha IpEeBbIIICHHE MPUOIU3UTENLHON CMEThI, OH BIPAaBe OTKA3aThCsl OT MCIOJIHEHUs Jorosopa. B
3TOM CIIy4ae HCIIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOMTENsl YIUIAThl IIEHBI 33 BBIIIOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

Hcnonaurens, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENST 0 HEOOXOIUMOCTH HPEBBIIICHUS
IpUOJIM3UTENIBHOW CMEThI, 00s3aH MCIIOJHUTDH JIOTOBOP, COXpaHss IpaBO Ha oOIiaTy paboThl (yClIyra) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasia UCIIOIHUTENS
TAPAHT:

CM. DHIUMKJIONEAUN U IPyTUe KOMMEHTapHH K ctathe 34 HacTosmero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
1. cnonauTens 00513aH BHIIOJIHUTE padOTy, OMPEIEICHHYIO TI0TOBOPOM O BBIITOJIHEHUU pabOThI, U3
CBOETO MaTepHalla ¥ CBOUMHU CPEJICTBAMH, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.
Wcnonuurens, MNpenoCcTaBUBIIMM MaTepuan JJid BbIIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEeHaJyIeXxallee KadecTBO IO IpaBUiIaM 00 OTBETCTBEHHOCTHM IMPOJABILa 3a TOBapbl HEHaJUIEeXkKallero
KayecTBa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 Hecenbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
2. Matepuan UCTIONHUTENS OTUIAYMBAETCS MOTPEOUTENEM MPHU 3aKIIOYEHUH YKAa3aHHOTO JI0TOBOpa
MOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIIOJIHEHUU paOOThI C YCIIOBUEM OKOHYATEIHHOTO
pacueta TpH TOTYYSHHH TOTpPeOUTENeM BBIMOJHEHHON HCIOIHHUTENEM pPaOOThI, €CIIM MHON MOPSIIOK
pacyeToB 3a MaTepual UCIIOJIHUTENS HE TPELyCMOTPEH COTJlallieHueM CTOPOH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3aKkonom om 17 dexabpa 1999 e. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
Cm. mekcm nynkma é npeovioyuieii peoaKyuu
3. B cinyuasx, nmpenycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH PAa0OOThI, MaTepual MOXKET OBbITh

MMpEaoCTaBJICH HUCITOJTHUTCIIEM HOTpe6I/ITeJ'IIO B KpCIauT. Hocnenylomee U3MCHCHHUEC IICHBI
MMPEaAOCTAaBJICHHOI'O B KPCAUT MaTCpHrajia UCIIOJHUTCIIA HE BJICUYCT 3a coboit nepepacucra.

24.11.2020 Cucrema TAPAHT 34/44


http://ivo.garant.ru/document/redirect/12117771/122
http://ivo.garant.ru/document/redirect/3959058/3302
http://ivo.garant.ru/document/redirect/12117771/40017
http://ivo.garant.ru/document/redirect/57593352/0
http://ivo.garant.ru/document/redirect/12117771/123
http://ivo.garant.ru/document/redirect/3959058/3401
http://ivo.garant.ru/document/redirect/12117771/40018
http://ivo.garant.ru/document/redirect/3959058/3402
http://ivo.garant.ru/document/redirect/12117771/40019
http://ivo.garant.ru/document/redirect/3959058/3403

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

4, MaTepI/IaJI HUCIIOJTHUTCIIA U H€O6XOI[I/IMI>IC JJIs BBIIIOJIHCHUSA pa6OTI>I TCXHUYCCKUC CpPCICTBA,
HHCTPYMCHTEI U IIPOYEC JOCTABIIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCIIOJTHHUTCIIEM.

Cratbs 35. BemmonHeHne paboThl U3 MaTepuasa (C BEIIbi0) MOTPEOUTEIS
TAPAHT:

CM. DHUMKJIONIEAUH U JPYTHEe KOMMEHTapUHU K CTaThe 35 HACTOSIIEro 3aKkoHa

1. Ecnu paboTa BBITONHSIETCS MOJHOCTHIO WIM YaCTHUYHO M3 MaTepHualia (C BEIIbl0) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTh ITOr0 Marepuana (Bely) U MPaBUIbHOE €ro HCII0JIb30BaHHE.

Hcnonaurens 00s13aH:

OpeaynpeauTh MNOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IEPEJaHHOTO
norpedburenemM mMarepuaa (Bemu);

IPEJCTaBUTh OTYET 00 U3pacX0I0BAaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyuyae monHON wiM 4acTUYHOW yTparhl (IOBPEXKIEHUS) Marepuana (BELW), MPUHATOrO OT
HOTpeOUTENsA, UCHOIHUTENb 00s3aH B TPEXJIHEBHBIH CPOK 3aMEHUTbh €ro OJHOPOJIHBIM MaTepHaIoM
(BeIbI0) aHAJIOIMYHOIO KAyecTBa M IO JKEJIAHUIO MOTPEOUTENS M3rOTOBUTH W3JEIHE U3 OJAHOPOIHOIO
MmarepHaia (Belly) B pa3yMHbIH CPOK, a IPU OTCYTCTBUHM OJHOPOJHOIO MaTepuaa (BEIIM) aHaJIOTHYHOTO
Ka4ecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IEHY YTpaueHHOro (IOBPEXKICHHOTO) MaTepuaa
(Bewu), a TakXkKe pacxo/ibl, IOHECEHHbIE NOTPEOUTETIEM.

Undopmarist 06 n3MEHEHUX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

2. llena yrtpayeHHOrO (MOBPEXKACHHOT0) MaTepuayia (BEIIM) OMPENeNseTcs, MCXOIs U3 IICHBI
MaTepuana (BElu), CYIIEeCTBOBABIIECH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs TOJKHO OBLIO
OBITH YJIOBJIETBOPEHO HCITOJIHUTEJIEM B JICHb JOOPOBOJIEHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAHUS WU B
JIEHb BBIHECEHHUS CYA€OHOr0 pelIeHUs, eclii TpeOoBaHUe MOTpeOuTenst JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLIIO.

[lena marepuaina (Bemu), IepeaaBaeMoro UCIOIHUTEINI0, ONIPEIENISIeTCS B JOTOBOPE O BHIMOIHEHUH
pabOThI MM B MHOM JIOKYMEHTE (KBUTAHIIUHU, 3aKa3€), TIOITBEPIKIAIOIEM €T0 3aKITF0UCHHE.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
3. Ucnonaurens 0ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YAacCTUYHYIO yTpary
(moBpexaeHue) marepuana (Belly), MIPUHATOIO UM OT MOTPEOUTENs, eC MOTPeOUTeNb NPeayIpexIeH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIlr), KOTOPhIE MOTYT MOBJIEYh 3a COOOH €ro MOJHYIO
WIN YaCTUYHYIO yTpaTy (MOBpEeXIeHHE) TM00 eci yKa3aHHbIe CBOWCTBA MaTepHasia (BEIn) He MOTJIH ObITh
oOHapy>KeHBI TIPU HaJUIeKAIIEH MPHEMKE UCTIOTHATENIEM 3TOTO MaTepraa (BEIlH).

Wndhopmarust 06 n3MEHEHUSX:
@Deoepanvuvim 3akonom 21 oexaodpsa 2004 2. N 171-D3 ¢ cmamvio 36 eneceHbl usMeHeHUs.

Cm. mexcm cmamou 6 npedvlioyuieil peoaKyuu
Crarbs 36. OO0s13aHHOCTHD HCHOJHUTENS HH(GOPMUPOBATH MOTpeOHUTENsT 00 OOCTOATEIHCTBAX,
KOTOPbIE MOTYT MOBJIMATH HA KAYECTBO BBIMOJIHAEMON pabOThI (OKa3bIBAEMO yCIyrH) WK
MOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPLICHHS B CPOK
TAPAHT:
CM. DHUMKJIONIeANH U JPYTHE KOMMEHTApUHU K CTaThe 36 HACTOSIIEro 3aKOHa
HcnosnuTeb 0053aH CBOEBPEMEHHO MH(POPMHUPOBATH MOTPeOUTENIsi O TOM, YTO COONIO/IEHUE
yKa3aHUU MOTpeOuTeNs U HUHbIE 00CTOSITENBCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTh KauecTBO
BBINOJIHSAEMON paboThl (OKa3bIBAEMOI YCIIyTH) WM MOBJIEYb 32 COOONH HEBO3MOXKHOCTh €€ 3aBEpLICHUS B
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CPOK.

Eciu mnorpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
UCTIOJIHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIN WM HEZOOPOKAuYeCTBEHHBIH MaTepual, He
U3MEHUT yKa3aHUH O croco0Oe BBHIMOJHEHHUS paboThl (OKa3aHWsl YCIYrd) JUOO HE YCTPAHUT HHBIX
OOCTOSTENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIOJHSAEMON palbOThl (OKa3bIBaeMOM yCIyTH),
UCIIOJTHUTEIb BIIPaBe OTKA3aThCs OT MCIOJIHEHHsI JOrOBOPa O BBIMOJHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJTHOTO BO3MEUICHHUS YOBITKOB.

Wndopmarius 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 27 utona 20112 N 162-P3 6 cmamvio 37 6HeceHbl UIMEHEHUS,
ecmynaiouiue 6 Cuiy no ucmedyeHuu O0esiaHOoCma OHeUu Nocle OHA OPUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o dedepanvrozo 3aKkoHa

Cm. mekcm cmamuu 6 npeovloyuieii peoaKyuu
Crartps 37. [Topsnok u (OpMBbI OIIATHI BBITOJIHEHHON Pa0OTHI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHUOMKJIONEINH, MO3UMIHN BBICIIMX CY/AOB U JIpyrie KOMMEHTApUU K CTaTbe 37 HACTOSIIEro
3akoHa

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTd B TIOPSAKE M B CPOKH, KOTOPHIC
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.

[ToTpebuTens 00s13aH OIJIATUTH BBHIMTOJTHCHHYIO UCTIOJHUTEIIEM B IMIOJTHOM 00beMe paboTy mociie ee
npusstus norpedurenem. C cornacus notpedutens padoTa MOXKeT ObITh OIJIaY€Ha UM NP 3aKII0YCHUH
JIOTOBOPA B TIOJTHOM pa3Mepe WM MyTEM BbIIaud aBaHCA.

Ormtata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOAUTCA MOCPEACTBOM HAJUYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATeILCTBOM Poccutickoit deneparuu.

[Tpu ucnonb30BaHUM HATUYHON (OPMBI pacUueTOB OIIaTa TOBApoOB (paboT, yCIyr) moTpeduTenemM
MPOU3BOJUTCS B COOTBETCTBHMU C YKa3aHHEM MpoAaBla (MCIOJHUTENS) IYTEM BHECEHUS HaJTUYHBIX
JNEHEXKHBIX CPEJCTB MPOJABIy (MCIOIHHUTENI0), JUO0 B KPEAUTHYIO OPraHu3aluio, JIMOO IUIATeKHOMY
areHTy, OCYIICCTBIISIONIEMY JIEATeIbHOCTh MO MPHEMY TUIaTeXel (U3NYECKUX JUIl, MO0 OaHKOBCKOMY
IUIATeKHOMY — areHTy  (cy0areHry), OCYIIECTBISIOUIEMY  JESTEIbHOCTh B  COOTBETCTBHH  C
3aKOHOIATENbCTBOM O OaHKaX U OAHKOBCKOM JIESTEILHOCTH, €CJIM HHOE HE YCTAaHOBIIEHO (heepabHbIMU
3aKOHAMHM WJIM WHBIMM HOPMATHBHBIMU TIpaBOBBHIMH akTamu Poccuiickoit ®enepanuu. I[Ipu sTom
o0s3aTenbCcTBA MOTPEOUTENS Iepesl MpoJAaBLOM (MCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCA MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAMYHBIX
JIEHEXKHBIX CPEJCTB COOTBETCTBEHHO MPOJIaBILy (MCIOJHUTENIO), JTHOO B KPEAUTHYIO OPraHU3aINIo, JTU00
MUTATeKHOMY areHTy, OCYIIECTBISIONIEMY NEATEIbHOCTh MO MpHEMY IUIaTeXel (U3MYeCcKHX JHIl, JHOO
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBIISIIONIEMY JIEITEIbHOCTh B COOTBETCTBHH C
3aKOHOJATENECTBOM O OaHKax M OaHKOBCKOM JESITeTbHOCTH.

Crarbs 38. YTparuia cuay.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexkcm cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

CM. DHuOMKJIONEANH, MO3MIUHM BBICHIMX CYAOB U IpYrue KOMMEHTApUHM K CTarbe 39 HACTOSAMIETO
3aKkoHa

[TocnencTBus HapylIeHUs yCIOBUN TOTOBOPOB 00 OKa3aHUU OT/AEIbHBIX BUJOB YCIYT, €CIH Takue

JIOTOBOPBI IO CBOEMY XapaKTepy He MOANAIAIOT MO I€UCTBUE HACTOAIEH TJIaBbl, ONIPEAEIIIOTCS 3aKOHOM.

24.11.2020 Cucrema TAPAHT 36/44


http://ivo.garant.ru/document/redirect/12187280/3
http://ivo.garant.ru/document/redirect/12187280/231
http://ivo.garant.ru/document/redirect/12287280/0
http://ivo.garant.ru/document/redirect/5760622/37
http://ivo.garant.ru/document/redirect/57589522/0
http://ivo.garant.ru/document/redirect/77531913/0
http://ivo.garant.ru/document/redirect/10164072/8611
http://ivo.garant.ru/document/redirect/12167401/23
http://ivo.garant.ru/document/redirect/10105800/0
http://ivo.garant.ru/document/redirect/12156685/114
http://ivo.garant.ru/document/redirect/5229539/38
http://ivo.garant.ru/document/redirect/57589523/0
http://ivo.garant.ru/document/redirect/77532368/0

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:

Deoepanvubim 3axonom om 18 wurona 2011 2. N 242-D3 enasa Il oononnena cmamwveni 39.1,
ecmynatrowen ¢ cuny c 1 aseycma 2011 2.
Crarbs 39.1. [IpaBuna oka3zaHus OTACIBHBIX BUIOB YCIYT, BBITOJHEHHUS OTACIBHBIX BHIOB PadOT
MOTpeOUTEIAM
TAPAHT:

Cwm. kommeHTapuH K ctathe 39.1 Hacrosiero 3aKkoHa
[IpaBusia okazaHus OTACIBHBIX BUJIOB YCIIYT, BBIMIOJTHEHHS OT/ICIBHBIX BUAOB Pa0OT MOTPEOUTEISIM
yctanaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanuu.

I'nmaBa IV. 'ocynapcTrBeHHasi u o011ecTBeHHAasl 3aIIMTA NIPAaB NOTpeduTe el
TAPAHT:

CwMm. cxemy "I'ocymapcTBeHHas M OOIIECTBEHHAS 3aIlUTA MPpaB MmoTpedureneit'”

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvuvim 3akonom om 18 uronn 2011 2. N 242-D3 cmamows 40 uznodxcena 6 HOBOU pedaxkyul,
ecmynatrowen 6 cuny c 1 aseycma 2011 2.

Cm. mekcm cmamuu 6 npeovloyuieii pedaxKyuu
Cratbs 40. OenepanbHblii roCy1apCTBEHHBINA HAA30p B 00JIACTH 3alIUTHI IPaB MOTpeOUTENEH
TAPAHT:

CM.DHUMKJIONEINH, TO3UIUM BBICIIMX CYAOB M JApyrue KOMMeHTapuu K cratbe 40 HacTosmiero
3akoHa
1. ®DepgepanbHBIi TOCYZapCTBEHHBIM HaaA30p B 00JacTH 3alMTHl MpaB MOTpeOuTeneit
OCYIIECTBIISIETCS YIOJHOMOYEHHBIM (heepaibHbIM OPraHoOM HCIOJIHUTEIHHON BIACTH (Hajiee - opraH
rocy/IapCTBEHHOTO HaJ30pa) B mopsijike, yctaHoneHHoM [IpaButenbctBom Poccuiickoit denepanuu.
2. ®enepanbHBIN TOCYIapCTBEHHBIM HAA30p B 00JACTH 3aIUTHI MPaB MOTPEOUTENEH BKIIOYAET B
ceOst:

Wndhopmarust 06 n3MEHEHUSX:

THoonynkm 1 usmenen c 1 sneaps 2019 2. - @edepanvusiit 3axon om 29 uronsn 2018 2. N 250-D3

Cm. npedvloyuiyro pedakuuio

1) opraHuM3anmui0 U TNPOBEACHHUE IPOBEPOK COONIOACHUS W3TOTOBUTEISIMH (HMCIOJHUTEISMH,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OPraHU3alUsMU MU yINOJHOMOYEHHBIMM  HMHAWBHYaJIbHBIMH
OpeIlpUHUMATENSIMU, HUMIIOpTepaMu, BiajeibllaMH  arperaropoB) TpeOOBaHMM, YCTAaHOBIEHHBIX
MEXIyHapOaAHbIMU goroBopamu Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, APYTMMHU (eepaTbHbIMU
3aKOHAaMU W HMHBIMH HOPMAaTHBHBIMM IIPaBOBBIMHM akTamu Poccuiickon Penepanuu, peryaupyromuMu
OTHOILEHHs B 00JIaCTH 3allIUTHI MpaB MoTpeduTenelt (Janee - obs3aTenabHble TpeOOBaHUA), PEANUCAHUN
JOJKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOTO HA30Da;

2) opraHM3alviO0 U MPOBEJCHHUE NMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciayr) o0s3aTeNbHbIM
TpeOoBaHUsAM, oOOecHeunBarOIUM O€30MacHOCTh TOBapoB (padoT, ycCiayr) IUisl >KM3HH U 30pOBBS
noTpeOuTeNne, OKpyXaromeld cpeasl, NpeaynpexaeHue IeWcTBUH, BBOIAIIMX MNOTpeOuTenei B
3a0yX/AeHue, U NpeAoTBpallleHue MPUYMHEHHs] Bpeda HWMYILECTBY MOTpeOuTeNel, yCTaHOBJIEHHBIM B
COOTBETCTBUM C MEXAYHapoJIHBIMU JoroBopamu Poccuiickoit deneparuu, denepaabHbIMU 3aKOHAMH U
WHBIMU HOPMATHBHBIMM IPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) npuMeHEHHE B INOPSJIKE, YCTAHOBIECHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit ®enepanuu, mMep
IpeceyeH sl HapyluIeHU 00s13aTeNIbHBIX TpeOOBaHM, BbIIady NMPEANUCAHUNA O MPEeKpallleHny HapylIeHui
npaB TMOTpeOuTeNel, O MpeKpalleHud HapylleHH o0s3aTeNbHbIX TpeOoBaHUil, 00 ycTpaHEeHUH
BBISIBJICHHBIX ~HApylIeHUN o0O0sA3aTeNbHBIX TpeOOBaHWM, TpUBJIEUYEHHWE K OTBETCTBEHHOCTH JIMII,
COBEPILUMBIINX TAKUE HAPYILICHMUS;
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Wndopmarus 06 H3MEHEHHSX:

Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyro peoakuuio
4) cucreMaTHueckoe HaONIO/ICHHE 3a HCIOJHEHHEM O00s3aTeNbHbIX TpeOOBaHUN, aHANIU3 U
MPOTHO3MPOBAHUE  COCTOSHUS ~ HCIOJMHEHHUS  OOS3aTeNbHBIX TPEOOBAaHWW TIPU  OCYIIECTBICHHUH
U3TOTOBUTENSAMHU  (MCHOJIHUTENSIMH,  IMPOJABLIAMH,  YINOJHOMOYEHHBIMH  OpTraHU3alUSIMH WU
YIOJIHOMOYEHHBIMU WHIMBUIYAIbHBIMH MPEIITPUHUMATEISIMU, UMIIOPTEPAMHU, BJIa/I€NIbLIAMH arperaropoB)
CBOCH JIeSATENILHOCTH;

Wndopmarius 06 M3MEHEHUSX:
Deoepanvuvim 3akonom om 25 uionsn 2012 2. N 93-D3 6 noonyHkm 5 enecenvl usmeHeHus

Cm. mekcm noonynkma 6 npeovioyuieil peoaKkuuu

5) cratuctuyeckoe HaOmIoneHUE B 00JacTH OOECIIEYEeHHUs 3aUIUTHI MpaB MOTpeOUTeNnel, y4eT u
aHaJIU3 CIy4yaeB MPUYMHEHHSI Bpea *KU3HU U 3JJ0POBbIO MOTpeOuUTENeH, OKpYKaIoLIel cpeie U UMYIIECTBY
noTpeOUTENEH, CBI3aHHOTO C MPHOOPETEHNEM U UCIIOIB30BAHUEM TOBApPOB (paboT, yCIIyT) ¢ HEOCTaTKaMH,
OIMACHBIX TOBapoB (paboT, yciyr) Tub0 ¢ MpeloCTaBlIeHuEM MOTPEOUTENSIM HECBOCBPEMEHHO, HETIOIHOM,
HEIOCTOBEPHOI M BBOJIIEH B 3201y IeHIe HH(POpMAUU 0 ToBapax (padboTax, yciuyrax);

6) eXeroJHoe MpPOBEICHNUE aHANNU3a U OLEHKU 3(P(HEeKTUBHOCTH (eAepalbHOrO TOCyIapCTBEHHOTO
Ha/[30pa B OOJIACTH 3aIUTHI IPaB MOTPEOUTEIICH;

7) €XerogHyro TMOATOTOBKY HAa OCHOBAaHUHU peE3YJIbTATOB JIEATEIbHOCTH, MPEAYCMOTPEHHON
noanyHkramu 1 - 6 HacTOALIETO MyHKTA, TOCYIapPCTBEHHBIX JIOKJIAl0B O 3allIMUTE IIpaB MOTpeOUTeNnel B
Poccuiickoit ®enepanuu B nopsjake, ycranopieHHoM [IpaButensctBom Poccuiickoit @enepannn.

Undopmariist 06 n3MEHEHHSAX:

Ilynkm 3 uzmenen c 1 sineaps 2019 2. - @edepanvhuiit 3axkon om 29 urons 2018 2. N 250-D3

Cm. npeodvloyuyro peoakuuio

3. K oTHouIeHHsIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (heepaTbHOr0 TOCyIapCTBEHHOIO Ha/l30pa B
o0acTH 3amMTHl TpaB MOTpeOuTENeil, opraHu3amueil W MPOBEACHHWEM IPOBEPOK HM3TOTOBUTEINECH
(ucronHUTENEH, MPOIABIOB, YINOJIHOMOUYEHHBIX OpPraHU3aIMil WM YIIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npeAnpUHUMAaTeNIeld, UMIIOPTEPOB, BIAACIBIIEB arperaropon), MPUMEHSIOTCS ToyIoxkeHuss MeepaibHOro
3akoHa oT 26 gexabps 2008 roga N 294-®d3 "O 3ammTe npaB IOPUAWYECKUX JHUI] U WHINBUAYATbHBIX
MpeANpUHUMATENICd TIPH OCYIIECTBICHUH TOCYJapCTBEHHOTO KOHTPOJs (HAA30pa) U MYHHUIIMIAIBHOTO
KOHTpOJIs".

Wndhopmarust 06 n3MEHEHUSX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 2. - Dedepanvustit 3axon om 18 anpensn 2018 2. N
81-D3

3.1. Ilpu ocymecTBieHUH (eaepalbHOrO TOCYAapCTBEHHOTO Ha/A30pa B OOJIACTH 3alllUThI MpaB
noTpeOuTeNeH OpPraHoM TOCYIapCTBEHHOTO HAA30pa MPOBOIATCS KOHTPOJIBHBIE 3aKYNKHA B TOPSJIKE,
ycraHoBiIeHHOM @eepajibHbIM 3aKk0HOM OT 26 pgekabps 2008 roma N 294-®3 "O 3amurte mnpas
IOpUIMYECKUX JIMI M WHAUBUAYAIBHBIX TPEANPUHUMATENECH MpPU OCYIIECTBICHUU TOCY/IapCTBEHHOTO
KOHTpOJISI (HAA30pa) U MyHHUIIUITATBHOTO KOHTPOJIS".

KonTtponbHas 3akymnka ToBapoB (padoT, YCIyT) MOKET OBITH TPOBE/IEHA OPraHOM TOCYIaPCTBEHHOTO
HaJ30pa He3aMeIUTENIbHO C OJTHOBPEMEHHBIM U3BEIICHUEM OpraHa MpoKypaTyphl.

4. JIoJDKHOCTHBIE JMIIAa OpraHa TOCYJAapCTBEHHOTO Haa30pa B TMOPSIKE, YCTAaHOBICHHOM
3akoHoarenbeTBOM Pocceniickont denepannu, UMEIOT IPaBo:

Wudopmanust 06 U3MEHEHUIX:

Iloonynxkm 1 usmenen c 1 sineaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyro pedakuuio
1) 3ampamuBaTh ¥ MOJIy4YaTh HA OCHOBAHWY MOTHBHUPOBAHHBIX MMUCHbMEHHBIX 3alPOCOB OT OPTaHOB
rOCYIapCTBEHHOW BJACTH, OPTaHOB MECTHOr0 CcaMoOyIpaBJ/ieHHs, OOIIECTBEHHBIX OpPTraHU3AIIHIA,
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

M3rOTOBUTENEH (MCIOJHUTENEH, MPOAABLOB, YIOJHOMOYEHHBIX OpraHu3aluil WIM YHOJHOMOYEHHBIX
UHIUBUAYAJIBHBIX IpeIIpUHUMATENeld, MMIIOPTEPOB, BIAAEIBIEB arperaTopoB) HHGOpMALMIO U
JOKYMEHTBHI [10 BOIIPOCAM 3alIHUTHI IIPaB MOTPEOUTENEH;

Wndopmarus 06 H3MEHEHHSX:
Iloonynxkm 2 uzmenen c 1 sneaps 2019 e. - @edepanvuuiit 3axkon om 29 urons 2018 2. N 250-D3

Cm. npeodvloyuyro peoakuuio

2) OecHpenaTcTBEHHO IO TPEAbSBICHUU CIYKEOHOrO YIOCTOBEPEHUS U KOIMUHU IPHKa3a
(pacniopsiKeHMs) PYKOBOIUTENSA (3aMECTUTEN PYKOBOJIUTEINS) OpraHa TrOCYAapCTBEHHOIO Haja3opa o
Ha3HAYCHUH MPOBEPKU IMOCEHIaTh TEPPUTOPHIO, 3/IaHUs, MOMEIICHUS U COOPYXKEHHS, HCIOJIb3yeMble
M3rOTOBUTENEM (MCIIOJIHUTENIEM, IPOJABIIOM, YIOJIHOMOYEHHON OpraHu3alueld WM YIOJIHOMOYEHHBIM
WHAUBUAYAJIbHBIM TMpEANPUHAMATENIEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) MpH OCYIIECTBICHUU
CBOEH JEATENBHOCTH, B LIETSAX MPOBEICHUSI MEPONPUATHI IO KOHTPOJIIO;

3) npoBOaUTH OTOOP MPOO K 0OPaA3IIOB TOBAPOB, PEAHAZHAUYCHHBIX [T PeaIu3allii U peain3yeMbIX
NOTPEOUTENAM, IS IPOBEICHUS WX UCCIICIOBAHUHN, HCIIBITAHUIA;

Wuopmarus 06 H3MEHEHHSIX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvuuiit 3axkon om 29 uions 2018 2. N 250-D3

Cm. npedvloyuyro peoakuuio

4) BblAABaTh MU3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJIaBLIaM, yIIOJIHOMOUYEHHBIM OpraHU3alusM WIH
YIOJIHOMOYEHHBIM HMHIUBUAYaAJIbHBIM IpEIIPUHUMATENSIM, HMIIOpTEpaM, BiaJesbllaM arperaTopon)
OpeANUCcaHusl O TMPEeKpalleHuH HapylIIeHWH NpaB MOTpeOuTeNel, O NpeKpalleHuH HapyIIeHUH
00s13aTeNIbHBIX TpeOOBaHMUM, 00 yCTpaHEHUM BBIABICHHBIX HapylIeHMH 00s3aTelbHbIX TpeOoBaHUM, O
NPOBEICHUN MEPONPHUATHIA MO0 00ECHeueHHI0 MPEJOTBPAIICHHS Bpena JKU3HHU, 370POBBI0 M UMYIIECTBY
noTpeduTenei, okpyKaromei cpese;

5) cocTaBIsATh MPOTOKOJIBI 00 aJIMUHHCTPATUBHBIX MPABOHAPYIICHUSX B OOJACTH 3aIIMTHI MPaB
notpeduTesnei, paccMaTpuBaTh Jiei1a 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX PAaBOHAPYLICHUAX U IPUHUMATh
MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYILIECHUN;

6) HanpaBJIATh B YIIOJHOMOYEHHbIE OpraHbl MaTEepUalbl, CB3aHHbIC C HAPYLICHUAMH 0053aTeNbHbIX
TpeOOBaHUM, JUIsl pElIeHKs BOIIPOCOB O BO30YXACHUH YTOJIOBHBIX A€ MO IPU3HAKaM IPECTYIICHUM;

Wndopmarys 06 H3MEHEHHSAX:
Iloonynkm 7 uzmenen c 1 oxmsabps 2019 e. - @eodepanvuvtii 3axkon om 18 urona 2019 . N 191-D3

Cm. npeodvloyuyro peoakuuio

7) obOpamaTbcst B CyA C 3asBICHUSMH B 3aIUTy MpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX NOTpedUTene (rpymnmnsl NoTpeduTesnei, HeonpeneIeHHOro Kpyra noTpeduTeneii), a Takke ¢
3a8BICHUSIMU O JIMKBUJAIIMKM W3TOTOBHUTENS (MCIOJIHUTENS, MPOJAABLA, YIOJTHOMOUYEHHON OpraHU3alH,
UMIOpTEpa, BIajAeiblla arperaropa) JuOO O TPEKpPalIeHUH JEeATEJIbHOCTH HHIMBUIYaIbHOTO
npeanpuHuMaresns (YHOJIHOMOYEHHOTO WMHAMBHMIYAIbHOTO IpeIIpUHUMATENs) 32 HEOJAHOKpaTHOE (IBa
pa3a wiu Oosiee B TE€UEHHME OJHOIO KaJ€HAApHOIro roja) wiu rpydoe (MOBIEKIIee CMEPTh WJIM MacCOBbIE
3a00JeBaHts, OTPABICHUS JII0/IeH ) HapyIlIeHHEe [TPpaB MoTpeOuTeneil.

5. OpraH rocyIapCTBEHHOTO HaJ30pa MOXET OBITh MPUBIIEYEH CYJIOM K y4acTHIO B Jelie Ju0O
BIIPaBE BCTYIATh B JI€JI0 MO CBOEH MHUIIMATUBE WIM 110 MHUIIMATHUBE JIMILI, YyJacTBYIOIIUX B J€je, 1 Jauu
3aKIIOYEHHS T0 Jedy B LeNsSX 3alluThl MpaB MoTpeOuTened B MOpSJIKE, YCTAaHOBJIEHHOM
3akoHoaresnbcTBOM Poccuniickoit denepanuu.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvuvim 3akonom om 21 dexabpa 2013 e. N 363-P3 cmamvsa 40 Odonoanena nymkmom 5.1,
ecmynarouwgum 6 cuay c 1 urona 2014 2.

5.1. Ilpeanucanue, BeIJaHHOE MPHU OCYIIECTBICHUH I'OCYAapCTBEHHOTO HAA30pa B 001aCTH 3aIUTHI

npaB notpeduTeneil, MokeT ObITh 00’KaJIOBaHO B apOUTPaXKHBIN CYJ B TEUEHHE TPEX MECSIIEB CO JIHS €ro

BbIJaud. B cinyyae npuHATHS 3asBieHUS 00 00XaJOBaHWM 3TOTO MPEANHCAHUS K IPOU3BOACTBY
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ap6I/ITpa)KHOFO Cyaa UCIIOJIHCHUC 3TOTO NPCANMUCAHUSA IMPUOCTAHABINBACTCA JO0 OHA BCTYIUICHUSA PCIICHUS
apOUTPaXKHOTO Cylia B 3aKOHHYIO CHITY.

6. OpraH rocyJapCTBEHHOTO HaJ30pa BIIPaBEe JaBaTh Pa3bsCHEHUS O BOIPOCAM IPUMEHEHHS
3aKOHOB U MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii deneparyu, perympyrOnx OTHOIICHHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENECH.

7. TocynapcTBeHHBI HaJ30p 3a COOTBETCTBUEM TOBapOB TPEOOBAaHUSM OE30MACHOCTH,
YCTaHOBJICHHBIM TCXHUYCCKUMU perilaMCHTaMu, OCYHICCTBJIACTCA TaKXC YIIOJIHOMOYCHHBIMHU
(enepanbHBIMH OpraHaMH UCIIOJIHUTEIBHOM BJIACTH B COOTBETCTBUU C 3aKOHOAATeNLCTBOM Poccuiickoit
denepanyy 0 TEXHUYECKOM PEryJIMPOBaHUU.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3axkonom om 25 uions 2012 2. N 93-D3 cmamwvs 40 dononnena nynkmom 8
8. OpraH rocyaapcTBEHHOI0 HaJ[30pa COBMECTHO C YIIOJHOMOUYEHHBIMH (eiepalbHbIMU OpraHaMu
UCTIOJIHUTENILHOW BJIACTH, YKa3aHHBIMH B IIYHKTe 7 HACTOSIIEH CTaTbH, OCYLIECTBISAET (HOPMUPOBAHHE U
BEJICHUE OTKPBITOIO M OOLIEOCTYIHOTO I'OCYJapCTBEHHOrO HMH(OPMAIMOHHOIO pecypca B 00jacTu
3alllMThl MpaB MoTpeduTenel, KayecTBa M 0O€30IaCHOCTU TOBapoB (paboT, yciyr) B mopsike,
ycraHoBieHHOM [IpaBurensctBom Poccuiickoit denepanmu.

Undopmaris 06 n3MEHEHUAX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N
38-D3
9. Opran rocyaapcTBEHHOTO Ha/130pa YTBEPXKIAeT METOINYECKUE PEKOMEH AU 10 pa3paboTke U
peaM3aIy PErHOHABHBIX U MYHUIIUIIATBHBIX MPOTPAMM I10 3aIIUTE IIPAB MOTPEOUTEIICH.

Undopmarus 06 n3MEHEHUX:

Cmamows 41 usmenena c 1 ausapsa 2019 2. - @edepanvusiit 3akon om 29 urons 2018 . N 250-D3

Cm. npeovloyuiyio peoakyuro
Cratbs 41. O053aHHOCTD U3rOTOBUTENS (UCIIOJIHUTEIS, TIPOAABIIA, YIIOJIHOMOYEHHON OpraHu3aluu
WM YIOJHOMOYEHHOTO WHIWBUIYAJIBHOTO MPEANPUHUMATENS, MMIIOPTEpa, BIaeiblla
arperaropa) o npexocTaBlIeHUI0 HH(OPMaLlU OpraHy rocyAapCTBEHHOTO HaI30pa
TAPAHT:

CM. DHIMKJIONIEINHU U IpYTrUe KOMMEHTapuu K cratbe 41 Hacrosiero 3akoHa
MsroroButens (MCTIOTHUTEND, MPOAABEL], YIOJHOMOYCHHAS OpPraHU3alus WU YIMOJTHOMOYEHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATENb, HMIOPTEp, BIajeJel arperaropa) Mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIH UMM CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW U (WIM) YCTHOU dopMe U UHYIO
uHopMaIroo, HEOOXOAUMYIO Ji OCYIIECTBIEHHUS OpPraHoOM TOCYJapCTBEHHOTO Haa30pa H  €ro
JIOJKHOCTHBIMHM JIMLIAMH TTOJTHOMOYMHM, YCTaHOBJIEHHBIX 3aK0HOAaTeILbeTBOM Poccuiickoit denepanuu.

Cratbs 42. YTparuia cuJy.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexem cmamou 42

Cmamosa 42.1 uzmenena c 29 mapma 2019 2. - @eoepanvustii 3axon om 18 mapma 2019 2. N 38-D3
Cm. npedvloyuyro pedakuuio
Crarbsa 42.1. IlonHOMOYMS BBICHIMX MCIOJHUTEIBHBIX OPraHOB TI'OCYJAapCTBEHHOM BIIACTH
cyobekToB Poccuiickoit deneparyu B 001aCTH 3alIUTHI IpaB MOTpedHUTeNnen
TAPAHT:

Cwm. KoMMeHTapuH K cTaTthe 42.1 HacTosmero 3aKkoHa
1. Brpicmmii HCIIOJHUTENbHBIA OpraH TOCYAapCTBEHHOM BJIAcTH COOTBETCTBYIOIIETO CYOBEKTa
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Poccuiickoit ®denepanuu OCYIIECTBIIET MEPONPUITHS TIO peaTu3alid, OOCCIICUCHHUIO M 3allUuTe MpaB
noTpeduTenel u B npesenax CBOMX NOJTHOMOYMM IPUHUMAET ONPE/IeIEHHbIE MEPHI.

2. B mensix cofeicTBuUs 3amuTe MpaB NOTPeOUTeNel OpraHbl UCIIOIHUTEIFHON BIACTH CYOBbEKTOB
Poccuiickoii denepanyu pazpabaTbiBalOT PErMOHANbHbBIE MPOTrPaMMBI 110 3alUTE MpaB MoTpeduTeneil u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIMHEHUSM
norpebuTenei (Mx acconuanusaM, Cor3aM) B OCYILECTBICHUHY UMU 3alllUThI IPaB MOTPEeOUTENEH.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3axkonom om 13 urona 2015 2. N 233-D3 3axon dononnen cmamveti 42.2
Crarbs 42.2. [Tepegaya ocyniecTBICHHS MOJHOMOYUI OpraHa rocyJapCTBEHHOTO HaJ30pa opraHaM
MCIIOJIHUTENIbHOM Bi1acTu cyobekToB Poccuiickoit denepanuu
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TomHOMOYMST OpraHa TOCYIAapCTBEHHOIO HaA30pa IO  OCYHIECTBIEHUIO  (enepabHOrO
rOCYy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3allMTHl TpaB MOTPEOHWTENCH MOTYT TiepenaBaThCs JUIS
OCYIIIECTBIICHUS OpraHaM HCIIOJTHUTEIbHOU BiacTu cyobekToB Poccuiickoii @enepaliyiy moCTaHOBICHUSIMU
[IpaButenbctBa Poccuiickoit @enepanuu B MOpsAJKE, ycTaHOBIEHHOM PegepaibHbIM 3aKOHOM OT 6
okTsa0ps 1999 roma N 184-®3 "OO6 o0O0OmmMX MNPUHIOMIAX OpPraHU3AMK  3aKOHOJATEIbHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
®denepanun".

Wudopmarus 06 H3MEHEHHSX:

3axon oononnen cmamvetl 42.3 ¢ 29 mapma 2019 2. - @edepanvusviit 3akon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [Tonaga u paccMoTpeHne oOpalieHnii moTpeduTesnei

1. OGpamenue morpedbutenst MOXKET ObITh HANpaBlIEHO B MUChbMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WJIM B DJEKTPOHHOH (opMe B OpraH TroCyJapCTBEHHOTO HAA30pa, MHBIE YIIOJHOMOYEHHBIC
(benepanbHble OpraHbl UCIOJIHUTEIBHONW BJIACTH, OpraH UCIOJHUTENIBHONW BiAacTH cyObekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OO0paieHue mnoTpeduTens MoOKeT OBbITh HaANpaBiIeHO IO TOoYTe, C MCIOJb30BaHHEM
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM 4yuciie OpUIHAIBHOTO caiiTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YMOJIHOMOYEHHBIX (eepaabHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
OopraHa MHCIIOJIHUTEIbHOW BiacTH cyObekta Poccuiickoit ®exepanuu MO0 OpraHa MeCTHOTO
camoyrmpaBieHus (B cyobekrax Poccuiickoit @enepanuun - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankr-IlerepOypre u CeBactonosie ¢ HCIOJb30BaHMEM O(UIIMATIBLHOIO caiiTa oOpraHa MeECTHOTO
caMOyIIpaBJIeHHUs] B ClIydae, €CclIM 3TO IPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepauuu -
roposioB (enepanbHoro 3HaueHuss Mockbl, Cankt-IlerepOypra m CeBacTomosnisi), eAMHOr0 MOpTaJia
TOCYJapCTBEHHBIX M MYHUIUMNAIbHBIX YCIYr JHMOO pPErHOHAJBbHOIO IOpTala TOCYAApCTBEHHBIX U
MYHUILIMNIAJIBHBIX YCIYT, @ TAKXKE MOXKET ObITh IPUHSITO IPU JIUUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHANBHBIX LEHTPaX MPEJOCTaBIECHUS TOCYJAapCTBEHHBIX M MYHMLMNAIBHBIX
YCIIYT MOT'YT OCYIIECTBISATHCS MPUEM OOpalieHuil moTpeduTeneid 1 KOHCYJIbTUPOBAHUE MMOTPEOUTENEH 110
BOIIpOCAaM  3alllUThl KX TIpaB Ha OCHOBAHMM  COIJIAIIEHUH O  B3aUMOACUCTBUM  MEXIY
MHOTO(QYHKIIMOHATbHBIMU LEHTPAaMU MPEIOCTABICHUS TOCYJapCTBEHHBIX M MYHULUMAIbHBIX YCIYT U
denepanbHBIMM OpraHaMU HCHOJHHUTEIBHOM BJIACTH, OpPraHaMH TOCYIApPCTBEHHBIX BHEOIOJKETHBIX
GboHI0B, OpraHaMu TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparuu, opranaMu MECTHOTO
CaMOYIPaBJICHUS.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvuvim 3akonom 21 oexabpsa 2004 2. N 171-P3 cmamws 43 usnodrcena 6 Ho8oU pedakyuu
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mexcm cmamou 6 npedvloyuiel peoaKyuu
Crartbsi 43. OTBETCTBEHHOCTh 3a HAPYIICHHE MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTUBHBIMU IIPAaBOBbIMU akTamu Poccuiickoit denepannu
TAPAHT:

CM. KOMMeHTapuu K ctaThe 43 HacTosiero 3akoHa
3a HapymieHue MpaB MOTpeOUTEICH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMATUBHBIMH
npaBoBbIMHU akTamMu Poccuiickoit @enepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM HMHAMBUAYAIbHBIM MpPEANPUHUMATENIb, HMIIOPTEP) HECET
aJMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPaXXJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHoJ1aTesbcTBOM Poccuiickoit deneparum.
TAPAHT:

CMm. cxemy "OTBETCTBEHHOCTD 32 HApYIICHUE 3aKOHOIATEIBCTBA O 3aIUTE MpaB norpeouTenen"”

Wuopmarus 06 H3MEHEHHSX:
Cmamos 44 usmenena c 29 mapma 2019 2. - @edepanvustii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyro peoakuuio
Cratbs 44. OcyniecTBiIeHUE 3aIIUTHI PAaB MOTPEOUTENICH OpraHaMu MECTHOTO CaMOYTIPABICHHS
TAPAHT:

CM. DHUMKJIONEINH, TMO3UMIMN BBICIIMX CY/AOB U JIpyru€ KOMMEHTApUU K CTaTbe 44 HACTOSILEro
3akoHa

CMm. MeToanueckue pekoMeHIal U1 JJIs OPraHOB MECTHOT'O CaMOYIPaBJICHUS IO OpraHU3aluy 31U ThI
npaB noTpedureneit (paspadoranasic MAII PD)

B memsx 3ammtel mpaB moTpeduTeneldl Ha TEPPUTOPUU MYHHUIUIIAIBLHOTO OOpa3OBaHHS OPraHbI
MECTHOI0 CaMOYIPaBJIeHHs BIIPaBE:

paccMaTtpuBaTh OOpamieHHs MOTpeOuTeNell, KOHCYIbTHPOBATh WX IO BOMPOCAM 3aIIUTHI IPaB
noTpeouTenei;

oOpainathbcs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNel (HeonpeaeaeHHoro Kpyra norpedurenei);

pa3pabaTbIBaTh MyHUIUMAIbHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTPEOUTEEH.

[Ipu BeIsIBIIEHUY MO OOpAIICHHUIO TOTPEOUTEINS TOBAPOB (padoT, YCIIyT) HEHAJIeKAIIeTo KauecTBa, a
TaKXe OINACHBIX Ul JKU3HM, 370POBBbS, MMYIIECTBA MOTpeOHMTENEH M OKpY)KaloLeH cpeasl OpraHbl
MECTHOTO CaMOYIIPaBJICHUS HE3aMEeITUTEIFHO U3BEIIAIOT 00 3TOM (hesiepabHbIe OpTaHbl UCTIOTHUTEIbHOM
BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTBIO TOBAPOB (paboT, yciyr).

VYrparuna cuny ¢ 29 mapra 2019 r. - denepanbublii 3akoH ot 18 mapra 2019 r. N 38-D3

Wndopmarys 06 H3MEHEHHSAX:

Cm. npeovloyuiyro peoaxuuio.

Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 cmamus 45 uznodscena 6 HO80U pedaxKyuu

Cm. mexcm cmamou 6 npedvioyuiel peoaKyuu
Cratbs 45. [IpaBa oO1IeCTBEHHBIX 00BEAMHEHUH TOTPEOUTENEH (MX aCCOIMAIIHIA, COI030B)
TAPAHT:

CM. DHuMKJIONEANH, TMO3UIUH BBICHINX CYJA0B U JpPYrH€ KOMMEHTApUU K CTaTbe 45 HacTosIIero
3akoHa
1. I'paxxgane BmpaBe OOBEIUHATHCS Ha TOOPOBOJIHLHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHECHUS
notpebureneil (MX accouaIum, COr3bl), KOTOPhIE OCYIIECTBISIOT CBOIO JI€ATEIHLHOCTh B COOTBETCTBUU C
yCTaBaMU yKa3aHHBIX OOBEAMHEHUH (MX AacCOIMAIMi, COI030B) W 3aKOHOAATeNbCTBOM Poccuiickoi
denepauuu.

24.11.2020 Cucrema TAPAHT 42/44


http://ivo.garant.ru/document/redirect/4000266/43
http://ivo.garant.ru/document/redirect/5521262/0
http://ivo.garant.ru/document/redirect/72198206/4
http://ivo.garant.ru/document/redirect/77663628/44
http://ivo.garant.ru/document/redirect/57589525/0
http://ivo.garant.ru/document/redirect/77532372/0
http://ivo.garant.ru/document/redirect/183583/0
http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/72198206/43
http://ivo.garant.ru/document/redirect/77663628/4403
http://ivo.garant.ru/document/redirect/12138155/133
http://ivo.garant.ru/document/redirect/4000266/45
http://ivo.garant.ru/document/redirect/57589562/0
http://ivo.garant.ru/document/redirect/77532374/0
http://ivo.garant.ru/document/redirect/12185513/0
http://ivo.garant.ru/document/redirect/10164186/2

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 urona 2012 2. N 93-D3 6 nynkm 2 6necenbl UsMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENCH (MX aCCOLMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a TaKke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX INPaBOBBIX akTOB Poccuiickon denepanuu, peryupyronmx
OTHONICHHUS B 00JIACTH 3aILUTHI IPaB NOTPeOUTENEIH;

MPOBOJINTH HE3aBUCHUMYIO SKCIIEPTU3Y KauecTBa, OE€30MaCHOCTH TOBApOB (paboT, yCIyr), a TakxKe
COOTBETCTBHUSI MOTPEOUTENICKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpOAaBIAMU
(M3TOTOBUTENSIMU, HCTIOJTHUTEISIMH ) HH()OPMAIIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 332 COONIOJICHUEM MpaB MOTpeOUTeNe U HAlpaBisITh B
OpraH TOCYJapCTBEHHOTO HA/J30pa W OPraHbl MeCTHOI'O caMoylpaBjeHusi uHpopMmanmio O (akrax
HapyILICHUH MpaB MOTpeOUTeNel A MPOBEACHHS MPOBEPKH ITHX (DAKTOB U MPUHATUS B Cllydae HX
MOJATBEPXKJIEHUS. MEp [0 MPECEeYeHHUI0 HapylIeHWH IpaB MOTpeOuTesneld B Ipenaenax IOJIHOMOYUI
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH IKCIIEPTH3 MO (hakTaM HapyIICHUI MpaB OoTpedUTeneii B
CBsI3M C oOpameHusMu motpeduteneid. [Ipu ocymecTBIeHHA OOMIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beMHEeHUa ToTpeOuTenel (MX accolMaluH, COK3bl) HE BIpaBe TpeOOBaTb OT M3TOTOBHUTENEH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHMU3alMil WM YIOJIHOMOYEHHBIX WHIUBUAYAJIbHbBIX
npearpuHUMAaTesIe, UMIIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBINOJIHEHHE JIEUCTBUI), 005S3aHHOCTD
IpeICTaBICHUS (BBITIOTHEHHSI) KOTOPBIX TI0 TPEOOBAHHIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacmnpocTpaHsaTh MHPOPMALIMIO O MpaBax MoTpeduTesnel U 0 HeOOXOAUMBIX ACHCTBHSX MO 3aIIUTE
3THX MPaB, O Pe3yJbTaTaX CPABHUTEIBHBIX UCCIICAOBAHUI KadecTBa TOBAPOB (padoT, yCIyT), a TaKKe HHYIO
uH(pOopMaIIrIo, KOTopas OyJIeT cocoOCTBOBATh peaU3allly MPaB U 3aKOHHBIX MHTEPECOB MOTPEOHUTENEH.
[Tybnukyemble OOIICCTBEHHBIMU OOBCIMHEHUSMHU TIOTpeOUTENne (WX acCONMAlMSIMH, COKO3aMH)
pe3yNbTaThl CPABHUTEIBHBIX UCCIEAOBAHUN KauyeCcTBa TOBAPOB (PadoT, yCIyT) HE ABISIOTCA PEKIaMO;

BHOCUTh B (eepaiabHble OpraHbl HWCIOJIHHUTEIBHOW BIACTH, OPTaHU3AIMH IPEIUIOKEHUS O
OPUHSITUMA MEp IO MOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, yciyr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
pean3alyy TOBapoOB (BBINOJHEHUS padOT, OKa3aHMs yCIYT), O OT3BIBY C BHYTPEHHErO phIHKa TOBapoOB
(pabot, ycnyr), He COOTBETCTBYIOIIUX MPEABABISAEMBIM K HUM M YCTaHOBJICHHBIM 3aKOHO/IATe/JLCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpraHbl IPOKYpaTypsl U (heaepaabHble OpraHbl HCIIOTHUTEILHON BJIACTH MaTepUaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJACTBO U pealin3alli0 TOBAapOB
(BBITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MNPEIBSIBISIEMBIM K HUM 00s3aTeNbHBIM
TpeOOBaHUSM, a TaKXKe HapylaloUIMX IpaBa NOTpeOUTeNel, yCTaHOBJIEHHbIE 3aKOHAMM U HHBIMU
HOPMaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpalmiateCsi B OpraHbl MPOKypaTypbl C Mpoch0aMuM NPUHECTH MPOTECTHI O MPU3HAHUU
HEJICUCTBUTEIBHBIMU aKTOB (eJepalbHBIX OpPraHOB HCHOJHUTENHLHOW BIAcTH, aKTOB OPraHoB
WCIIOJTHUTEIIbHOW  BJAacTH CcyObekTOB Poccuiickoit @enepaniii W akTOB OpPraHOB  MECTHOTO
CaMOYMpaBlieHUs, MPOTUBOPEYAINX 3aKOHAM M MHBIM PETYJIHPYIOINIMM OTHOIICHHS B OONACTH 3allUThI
IpaB MOTpeduTeIeld HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpaimmarecss B CyIbl C 3asBICHUSAMH B 3allUTy MpaB MOTpPeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTeNeH (Tpynsl MOTpeduTeNnell, HEONPEEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
00LIeTOCTYITHBIX FOCYIapCTBEHHBIX NH(POPMAIIMOHHBIX PECYPCOB B 00JaCTH 3alIUTHI MPaB MOTpeOUTENEH,
KadyecTBa M 0€30MacHOCTH TOBapoB (padoT, yCiyr).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvuvim 3axkonom om 18 wuona 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl U3MeHeHUs,
ecmynatoujue 6 cuny c 1 aszycma 2011 2.
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mexcm cmamou 6 npedvloyuiel peoaKyuu
Cratbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOT0 KpyTa moTpeouTtenei
TAPAHT:

CM. DHUMKJIONEINH, TMO3MIHN BBICIIMX CY/AOB U JIpyru€ KOMMEHTApUU K CTaTbe 46 HACTOSIIErO
3akoHa

OpraH rocyJapCTBEHHOTO HaA30pa, OPraHbl MeCTHOI'0 CcaMOYNpaBJIeHHs, OOILECTBEHHbIC
00beAMHEHN TOTpeduTENeN (MX acCOLMAlMK, COIO3bI) BIIPaBE MPEAbIBISITh UCKU B CYJIbl O IPEKPALLIEHUN
IPOTUBOIPABHBIX AEHCTBUI N3rOTOBUTENS (MCIIOIHUTEIA, IIPOIABLA, YIIOJTHOMOYEHHOW OpraHu3aluy WIn
YIIOJTHOMOYEHHOT'O MHJAMBUYaJIbHOIO IMPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUM HEONPEIEIEHHOTO
KpyTra rnorpeourenei.

[Tpu y10BIETBOPEHUH TAKOTO MCKa CyJ 00s3bIBa€T MPABOHAPYILUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZIOM CpOK 4Yepe3 CpeACcTBa MAacCOBOM MH(pOpMAMK WM UHBIM CHOCOOOM /10 CBEACHUS MOTpeduTeseit
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHIly peleHME Cylda O IPU3HAHUM JICHCTBUH HM3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YINOJIHOMOYEHHOW OpraHM3alMd WIM YHOJHOMOYEHHOI'O WHJMBUIYaJbHOTO
HpeANpUHUMATeIs, UMIIOPTepa) MPOTHUBOIIPABHBIMU B OTHOLIEHUH HEONPEAEICHHOT0 Kpyra noTpeduTeei
00s3aTeNnpHO IS Cy/1a, pacCCMaTPUBAIOIIET0 UCK OTPEOUTENS O 3aLIUTE €ro PaB, BOZHUKIINX BCIEIACTBHUE
HACTYIUICHUsI T'PakJaHCKO-IIPABOBBIX IOCIEACTBUI NEHCTBUI M3rOTOBUTENS (UCIIOIHUTENSA, NMPOJABIa,
YIOJHOMOYEHHON  OpraHu3allMd WM YINOJHOMOYEHHOIO0 HMHIUBUAYAIbHOIO  IpEANpUHUMATEIS,
UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJH JIM MECTO TaKue JEHCTBHS U COBEPLICHBI JIU OHU U3rOTOBUTENIEM
(ucrionHUTENEM, IPOAABIIOM, YIOJHOMOYEHHON OpraHu3alyel Win YIOJHOMOYEHHBIM HHINBUIYaIbHBIM
HpeAnpUHUMAaTENIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKa, IPEIBSIBICHHOTO OOIMIECTBEHHBIM OOBEANHEHHEM
norpebuteneil (MX accouuanuei, COHO30M), OpraHaMM MECTHOI'O CaMOYINpaBJIeHHs B MHTEpecax
HEOMPEEeNICHHOTO Kpyra NOTpeOUTeNe, Cy[ NPUHUMAET pElIeHHE O BO3MEIICHWH OOIIECTBEHHOMY
00BbEeIMHEHNIO TOTpeduTenel (MX accolMaluy, COI3Y), OpraHaM MECTHOIO CaMOYIPAaBJIEHUS BCEX
MIOHECEHHBIX T10 JIENTy CyIeOHBIX H3/IEPKEK, a TAK)KE MHBIX BOZHUKIIHX JI0 OOPAICHHS B CY/I M CBS3aHHBIX C
paccMOTpeHHEM Jiefla He0OXOAMMBIX pacxoJloB, B TOM YHCIE PAcXOJOB Ha NPOBEICHHE HE3aBUCUMOMN
9KCIIEPTU3BI B CIIy4ae BISBICHUS B PE3yJIbTaTe MPOBEIECHUS TAKOW IKCIIEPTU3BI HAPYILIEHUS 0053aTE€IbHBIX
TpeboBaHuUH K ToBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mockaa, lom CoBeToB
7 pespans 1992 roga N 2300-1
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